AJIMAHUCTPALIAA
MYHULIUTIAJILHOTO OBPA3OBAHUSI « CYPCKUI PAMOH»

YIBSHOBCKOM OBJIACTH
PACIHHOPAXEHMUE
15 mapta 2023 1. Ne 12-P-A
Ok3. N
p.i.. Cypckoe

00 yrBep:xknennn Kogexca npodeccnoHaibHOM ITUKUA COTPYIHUKOB aIMUHU-
CTPAIMH MYHUIUNIAJIBHOT0 00pa3oBanus «Cypckuil paiion» M eé oTpacjieBbIX
OPraHoB

B nensax noaaep:kanus BBICOKOIO CTaTyca U YCTaHOBJIEHUS] OCHOBHBIX CTaH-
JApTOB MOBEJIEHUS, PEAOTBPAILEHUsI KOPPYNLIHUU, 00eCIIEUeHUs YCIOBUH IS 100-
POCOBECTHOTO U 3(P(HEKTUBHOTO UCIOJHEHUSA COTPYAHUKAMH aIMUHHCTPALUU MY-
HULMIIAJIBLHOTO 00pa3oBaHusa «CypcKuidl pailon» U €€ OTpaclieBbIX OPraHOB JOJIK-
HOCTHBIX O00S13aHHOCTEM:

1. YTBepauts Konekc nmpodeccnoHanibHON 3TUKU COTPYIHUKOB aIMUHUCTpa-
MU MYHUIUTIAILHOTO oOpa3zoBaHus «CypCcKuid pailoH» U €€ OTPaclIeBbIX OpPraHOB
(npunaraercs).

2. Ilpr3HaTh yTpaTUBLUIMMU CUILY:

- pacnopsiKeHHe aJMUHUCTPAM MyHUIIUIAIBHOTO 00pa3oBaHus «CypcKuii
paiion» ot 18.06.2013 Ne 20-P-A «O6 yrBepxnennn Konekca npodeccruonambHOM
TUKU MYHUIMIAIBHBIX CIYKal[UX aIMUHUCTPALlMd MYHUIIMIIAIBHOIO 00pa3oBa-
HUs «CypcKuii paliloH» U €€ OTPACIIEBbIX OPTaHOBY;

- pacnopsiKeHHe aJMUHUCTPAM MyHULIMIAIBHOTO 00pa3oBanus «CypcKuii
paiion» ot 17.02.2014 Ne 1-P-A «O BHECEeHHHN U3MEHEHUS B PACIIOPSIKEHUE aJIMHU-
HUCTpAIM MyHULIMTIATLHOTO 00pa3oBaHus «Cypckuid paiton» ot 18 utons 2013r.
Ne 20-P-A «O0 ytBepxnenun Koaekca npodeccnoHanbHOW ATUKA MyHUIUIIATb-
HBIX CIY)KalllUX aJMUHUCTpAlMd MyHUIUNAIbHOro obpaszoBanus «Cypckuit
palioH» U ee OTPaCIEBbIX OPraHOBY;

- pacropsbKeHue aIMUHUCTPALlMA MyHULIMIIAILHOTO 00pa3oBanus « Cypckuii
paiion» ot 19.06.2017 Ne 43-P-A «O BHecEHUN U3MEHEHNS B PACIIOPSHKEHUE aIMU-
HUCTpPAIMN MYyHUITUTIATLHOTO 00pazoBanus «Cypckuii paiion» ot 18 utonst 2013r.
Ne 20-P-A «O6 ytBepxnenun Koaekca npodeccnoHanbHOW ATHUKA MYyHHUITUTIATb-
HBIX CIy)XallluX aJMHUHUCTpPAllMM MYHHUIUNAIbHOTO oOpa3oBaHus «Cypckuit
palioH» U €€ OTPaACIIEBBIX OPTraHOBY;



-pacnopsbkeHre afMUHUCTPAlMU MYHUIIMITAILHOTO oOpa3zoBanust «Cypckuit
paiion» ot 05.10.2018 Ne 94-P-A «O BHeceHUM U3MEHEHUS B PACTIOPSHKECHUE aIMU-
HUCTpAIMU MyHUIIUTNIATLHOTO 00pazoBaHusi «Cypckuii paiton» ot 18 utons 2013r.
Ne 20-P-A «O06 ytBepxnenuu Koaekca npodeccnoHanbHOW ATUKA MyHUIUIIATb-
HBIX CIyXKalllUX aJMUHUCTpAIllMd MYyHUIUNAIbHOrO obOpazoBanus «Cypckuit
palioH» U ee OTPacIEBbIX OPTaHOBY

3. KoHTpOJIb 32 UCIIOJIHEHUEM HACTOSIIEr0 PacHOpsKEHUS BO3JIOKUTH Ha py-
KOBOJUTEJS arlfapaTa aIMAHACTPAIIM MYHUIIUITAIEHOTO oOpa3oBanus «Cypckuit
paiion» Kapteimory M.C.

4. Hacrosiee pacnopsiKeHue BCTyNaeT B CHILy CO JHS €ro MOAMUCAHUS.

['maBa agMuHHCTpaLUU
MO «Cypckuii paiion» J1.B.Kosrun



KOAEKC
npogeccCHOHAIbHON ITUKU COTPYAHMKOB AIMUHUCTPALMHA MYHHIHIAJILHOTO
oOpa3zoBanus «Cypckuii paiion» u e€ oTpacjeBbIX OPraHoOB

1. OO01ue mon0KeHMs

1.1. Kogekc npodeccrnoHaabHON 3TUKH COTPYAHUKOB aIMUHUCTPALIUU MY-
HULMIIAJIBLHOT0 00pa3oBaHus «CypCcKuid paiiloH» W €€ OTpaciEBbIX OPraHOB IMpeEa-
CTaBJIECT COOOM CBOJI IICHHOCTEH M MUCCHH, IPUHITUIIOB U MPABUJI MPOECCHOHAb-
HOM 3TUKH COTPYAHUKOB aJMUHUCTPALMK MYyHULUIIAILHOrO oOpazoBanus «Cyp-
CKHIl pailoH » M €€ OTPACIIEBBIX OPraHOB, KOTOPHIMU OHU JOJIKHBI PYKOBOJICTBO-
BaTbCsI TIPU UCTIOJHEHUH JTOJDKHOCTHBIX (CIY»KEOHBIX) 00s13aHHOCTE U BO BHECITY-
XKEOHOH 1eATeIbHOCTH.

Hacrosimmit Kogexc HampaBiieH Ha MOBBIIIEHWE UMHKA AJIMUHUCTpaLUU
MO «Cypckuii paitloH» U €€ 0TpacieBbIX OPraHoB, J0OPOCOBECTHOE U () PEKTUBHOE
UCIIOJIHEHHE JIOJKHOCTHBIX (CIY>K€OHBIX) OOS3aHHOCTEH COTPYAHHKOB aJIMHHH-
ctpain MO «Cypckuii paiilon» U €€ OTpacieBbIX OPraHoB, GOPMHUPOBAHUE Y HUX
YCTOMYMBOI'O aHTUKOPPYILIMOHHOTO TTOBEACHHUS.

1.2. ITox corpynnukamu agmunauctpaund MO «Cypckuil paoiin» u ee oTpac-
JIEBBIX OpraHoB JJiA Lesel HacTosmero Kogekca moHuMaroTces Jimna, 3aMearonme
OTJEJIbHBIE MYHHUIIMNIAIBHBIE JOJDKHOCTU agMuHUCTpauu MO «Cypckuit paiion»,
U JIMIA 3aMEIIatoIINecs TOJKHOCTH, HE SIBISIOIUECS TOHKHOCTIMHA MYyHUITUIAb-
HOM CITy>KOBI (J1asiee- COTPYIHUKH) .

1.3. Peamuzanus Hactosimero Komekca ocHoBaHa Ha JOOPOBOJILHOM MPUHSI-
THUU U OCO3HAHHOM COOJIFOICHHUH €T0 MOJ0KEHUM paOOTHUKAMHU.

1.4. Hacrosmuii Koxexc pazpabotan B cooTBeTcTBUU ¢ KoHCTHTyLHEH
Poccuiickoit ®denepaunu, DenepanbHbiM 3akoHOM oT 25.12.2008 Ne 273-@3
«O TPOTUBONEUCTBUM KOPPYIIIMKW», 3aKOHOM VYIIbSIHOBCKOW 00JlacTh  OT
07.11.2007 Ne 163 -30 «O MyHUIIUINIANBHOMN CITy’k0€ B YJIbSTHOBCKOM 00J1aCcTH » ,
®enepanbubiM 3akoHOM 0T 02.03.2007 Ne25-03 «O MyHUIMTAIBHON CIyX)O0e B
Poccuiickoit ®denepannm»(nanee — deaepayibHblii 3ak0H «O MYHUIUNAIBHOU
ciyx6e B Poccuiickoit @enepanun») u Ykazom [Ipesuaenta Poccuiickoit denepa-
iuu o1 12.08.2002 Ne 885 «O0 yTBepKIeHUH 0OIIUX MPUHIIMIIOB CIY>KEOHOTO T0-
BEJICHUS TOCYIAPCTBEHHBIX CIYXalluX», pacnopsbkenrem ['yoepHaTopa YIbsSHOB-
ckoi obnactu ot 13.12.2022 Ne 1275-p «O dhopmupoBaHuu U pa3BUTHH Npodeccu-
OHaAJILHOU KyNbTYpHI B [IpaBuTenbCcTBE Y IBSIHOBCKOM 00J1aCTH, BO3IJIABISEMBIX UM
WCITOJIHUTENLHBIX OpTaHax YJIbSHOBCKOW 00JaCTH M TIOJIBEIOMCTBEHHBIX UM Opra-
HU3AMMIX), & TAKKE ¢ YIETOM OOIIEUYEIOBEYECKUX HPABCTBEHHO-ITUIECKUX TTPUH-
[MIIOB.

1.5. 'paxpanun Pocculickoit @enepanuu (najiee — rpak/IaHuH), TOCTYMNaro-
mmii Ha (paboty) B Aamunuctpainuio MO «Cypckuii paiioH » U €€ OTpaciieBbie
Oprassl , 00s13aH O3HAKOMHTbCA ¢ noJjoxkeHussMu Kozgekca u cobmtogaTh UX B Ipo-
1ecce cBoeit mpodeccuoHaabHOM CiTy>)keOHOM (TPYA0BOM) AESITEIBHOCTH.



2. Equnas moaenp neHHocted u muccuu Aamunuctpanuu MO «Cypcekuii pailon
Y €€ OTPAaCJIEBBIX OPraHOB

CoTpyIHUKHM TIpU OCYIIECTBJIECHUU CBOEH MpO(ecCHOHAIBHON CityKeOHOM
(Tpy10BOI1) AEATENBHOCTH HEOOXOAMMO PYKOBOJCTBOBATHCS UACIMH U YOSXKICHU-
MM, OTpaKEHHBIMU B EqrHON MoAenn neHHOCTeN 1 Muccuu AamMuHuctpanua MO
«Cypckuii pallon» U ee OTpacieBbIX OPraHoB, MPO(HECCHOHATBHBIX U JIMYHOCTHBIX
Ka4yeCTB (KOMITETEHIINH ), KOTOPBIMU HEOOXOIUMO PYKOBOJCTBOBATHCS paOOTHUKAM
Anmvunuctpanun MO «Cypckuil pailon» U €€ 0OTpaciaeBbIX OPraHOB MpPU HUCIIOIHE-
HUU CBOMX JIOJDKHOCTHBIX 00s13aHHOCTEM, cornacHo npuioxennto Ne 1 k Kojekcy.

3. [Ipunnumne! npodeccuoHaIbHOTO B3aUMOICHCTBUS
pabotaukoB Aamunuctpanun MO «Cypckuii paiioH»
U €€ OTPACIIEBBIX OPTraHOB

3.1. Paboraukam Anmunuctpanuu MO «Cypckuil paiioH» U €€ OTpacieBbIX
OpPraHoOB MpPH B3aUMOJACHCTBUHU C I'pax<JaHaMH, 0OILECTBOM U OpraHu3alusIMU pe-
KOMEHYETCs COOJII0IaTh CIEAYIOIINUE CTaHAapThl B3aUMOACHCTBHUS:

1) c uenbro NMposiBIEHUSI YBAXKEHUS K cOOECEAHUKY (TpaKJaHUHY, PEICTaBU-
TEJ0 opraHu3auuu) paboTHuky AaMunuctpauun MO «Cypckuid paiilon» U ee OT-
pacieBbIX OpraHOB HE0O0XO0IMMO yTOUHATh: «Kak s Mory k Bam oOpaiatbcs?y;

2) NpOSIBAATH BEKIUBOCTh U I00POKENATETbHOCTD;

3) MOYTHUTENbHO OTHOCUTHCS K JIFOJISM CTapIIEro BO3pacTa, MEHCHOHEpam
Y MHBaJIUAaM;

4) mposIBNATh YBa)K€HUE K HPABCTBEHHBIM OObIYAsM W TPAIULMSIM HapOJOB
Poccuiickon ®@enepanuy;

5) NposIBIATH 3aMHTEPECOBAHHOCTH K BOMPOCY Ipa’kJaHUHA, NPEICTaBUTEIsS
OpraHU3alliy U HECTU NIEPCOHAIBHYIO OTBETCTBEHHOCTH 34 PE3YJIBTAT;

6) He mepeOUBaTh TpakJaHWHA, MPEACTABUTENS OpPraHMU3allMM B IpoIecce
pasroBopa;

7) wznaraThb CBOM MBICTU YETKO W B yOeAUTENbHOW (opme, HE TomycKas
OCKOPOJIeHHI WK rpy00CTH B OOIICHUH;

8) nzberath KOH(QIMKTHBIX CUTYyallui, CHOCOOHBIX HAHECTH yIIepO penyTanuu
i aBroputety AnmuHuctpauuu MO «Cypckuil palioH» U €€ OTPACIIEBBIM Opra-
HaM;

9) cobmoaaTh yCTaHOBJIEHHBIEC MpaBUiia MyOJUYHBIX BBHICTYIUICHUNA U MPEIO-
CTaBJICHUS CITy)eOHOIU HHPOpMaALIUU.

3.2. Paborankam Anvunuctpanuu MO «Cypckuii palioH» U €€ OTPaCIeBBIX
OpPraHoOB IPU B3aUMOJCHCTBUH IPYT C APYrOM HEOOXOAUMO:

1) mposBIATH yBakKeHHE, WCKIIouyash oOpallleHusi Ha «TbD» 0€3 B3aWMHOTO
corjacus;

2) coburoaaTh CyOOpANHAITHUIO;

3) caMOCTOSATEIBHO OCYLIECTBIATH CBOU JIOJKHOCTHBIE O0S3aHHOCTH, UCKITIO-
yasi epekyIaibIBaHue CBOei paboThl Ha KOJUIET;



4) NposIBASATH CACPKAHHOCTh U CTPECCOYCTOMYMBOCTH;

5) He nmomycKaTh O0CYKJIEHHUS JIMYHBIX U MPO(ECCUOHATBHBIX KaueCTB paboT-
HUKOB B KOJIJICKTHUBE;

6) He 10NyCKaTh IMMyOJIMYHbIE BHICKA3bIBAHUS, CYKJICHUS M OIICHKH, B TOM YHUCIIE
B CpEJCTBAaX MaccoBOM MH(pOpMAIMK, B OTHOLIEHUU JEATEILHOCTH AJIMUHUCTpA-
uun MO «Cypckuit pailon» U ee 0TpaciaeBbIX OPraHOB, UX PYKOBOJUTENEH, BKIIIO-
Yasi pEIICHNUs BBIIIECTOSIIEr0 OpraHa JInoo oprana, B KOTOpOM pabOTHUK 3aMeIaeT
(3aHUMAET) TOJKHOCTb;

7) OKa3bIBaTh COACUCTBUE B (POPMHUPOBAHUHU B3AMMOIIOHMMAHHUS, B3aUMOIIO-
MOIIM U T00pPOKETATENTFHOCTH B KOJJICKTUBE.

3.3. Anmunuctpauuss MO «Cypckuii paiiloH» U €€ OTpaciieBble OpraHbl IpH
B3aUMOJIEUCTBUM C pAOOTHUKAMMU:

1) cTposIT CBOM OTHOIIIEHHUS C pAOOTHUKAMU HA MIPUHITUIIAX JOJITOCPOUYHOTO CO-
TPYJHUYECTBA, B3aMMOYBa)KEHUS, B3aUMOTIOHUMAHUS U CTAOUIIBHOCTH;

2) mooupsoT Npo(ecCHOHATBHOE M JIMYHOCTHOE pa3BUTHE pPAaOOTHUKOB,
CO3/1al0T JJIsi 3TOrO YCJOBHMSI, MO3BOJSIOUIME DPAOOTHHKAM pEaTu30BaTh CBOM
CHOCOOHOCTH, UMETh MEPCHEKTUBY TOJKHOCTHOTO POCTa B MOPSAIKE, MPETyCMOT-
PEHHOM 3aKOHOAATEIbCTBOM,;

3) 0100pAIOT aKTUBHOE ydacTHe paOOTHUKOB, HAIIPAaBJIEHHOE HA JI000€ YIyd-
HIEHUE ONEPALMI U MTPOLECCOB, NpoTeKarmux B AqmMuanctpanuu MO «Cypcekuit
palioHn» U ee OTPACIEBbIX OpPraHax, JJis NOBBILIEHUS 3()PPEKTUBHOCTU UX JEATENb-
HOCTH;

4) HpUHUMAIOT MEphl IO OXpaHe 370pOBbi PAOOTHUKOB IMOCPEICTBOM
IpoIaratsl 310pOBOro 00pa3a >KM3HU, BOBJICUEHHUS B 3aHATUS CIIOPTOM.

3.4. B 1uensx MOJIOXKUTEILHOTO BOCHPUITUS OOIIECTBOM JESATEILHOCTH
pabotHukoB Anmunuctparuu MO «Cypckuii pailoH» U €e OTpaciieBbIX OPTraHOB U
dbopMHUpOBaHUY JTUYHON PeMyTalud pabOTHUKAM MPU OCYIIECTBICHUU TTPOECCHo-
HaJIBHOM (CITyKEOHOI) eI TeIbHOCTH HEOOXOIUMO PYKOBOICTBOBATHCS MPABUIIAMU
MOBEJICHUS BO BHECTY)KeOHOe (pabouee) BpeMsi, B OHJIAH cepBUcax B MHPOpMaIIn-
OHHO—TEJICKOMMYHUKAIIMOHHOU ceTu «ITHTepHET», B TOM YHCII€ B COLUAJIbHBIX Ce-
TSIX, SIBIAOIUMUCA npuioxkeHueM Ne 2 k HacTtoseMy Kozaekcy.

3.5. B Axmunnctpanmu MO «Cypckuii paiioH» U €€ OTpacieBbIX OpraHax Hc-
KJIFOUEHBI JTH00BbIE (POPMBI MPOSIBICHUS! TUCKPUMUHALIMA B 3aBUCUMOCTH OT T10JIa,
packl, BETa KOKU, HAIIMOHAIBHOCTH, S3bIKA, MPOUCXOKACHUS, UMYLIECTBEHHOTO,
CEMEHHOT0, COLMATIBHOIO U JOKHOCTHOTO MOJIOKEHHUSI, BO3PACTa, MECTa KUTEIIb-
CTBa, OTHOIIEHUS K PEJINTUU, YOXKACHUHN, MPUHAITICKHOCTH UM HEMPUHAIJTIEKHO-
CTH K OOILIECTBEHHBIM O0BEIMHEHUSM WU KaKUM-JTHOO0 COLIMATIbHBIM TpyMIaMm.

3.6. Pabotnukam Anmunuctpainuu MO «Cypckuii palloH» U ee OTpacieBbIX
OpPraHoOB MPH OCYIECTBICHUN B3aUMOJEHCTBHS TIOCPEICTBOM Telle(hOHHOU CBS3H C
rpaXJaHaMH, OpraHU3alMsIMU U JAPYruMH paboTHUKamu AnMuHuctparuua MO
«Cypckuii paiioH» U €€ OTPaCIeBBIX OPTaHOB HEOOXOIUMO MPHUICPKUBATHCS €IIU-
HOM 9THUKH BeACHUS Tele(OHHBIX Pa3rOBOPOB, U3I0KEHHOW B CTAaHAApTE BEICHUS
TenedOHHBIX pazroBOpOB, ABJISTFOLLIEMCS
npuioxenreM Ne 3 k Hacrosimemy Kojnekcy.



4. OCHOBHbIE MTPUHIUIIBI TPOPECCUOHATBHON ITUKU
pabotaukoB Aamunuctpanu MO «Cypckuii paitoH»
U €€ OTPaCJIEBbIX OPTraHOB

OCHOBHBIMU NPUHIUIAMHU NPOPECCUOHATBHON 3TUKH, KOTOPBIMU JOJKHBI
pyKoBOACTBOBaThbCs pabOTHUKU AnMuHucTpauuu MO «Cypckuil paiilon» U ee oT-
pacieBbIX OPraHOB ,SIBJISIOTCA:

1) 3aKOHHOCThP — HEYKOCHHUTEJIBHOE COOJIIOJICHHE MPU HUCIIOTHEHUU HOJIK-
HOCTHBIX 00s13aHHOCTeH TpeOoBaHuil 3akoHOAaTeNnbecTBa Poccuiickoit denepanuu u
3aKOHOIaTEIbCTBA YIIBIHOBCKOM 00/1aCTH;

2) mpodeccruonanusm — riry0okoe oBiageHue npodeccueid, CBOeBpeMEHHOE U
KAUECTBEHHOE BBIIIOJIHEHUE MOCTABJICHHBIX 3a/a4, MOCTOSIHHOE COBEPIIEHCTBOBA-
HUE NPOPEeCCUOHANbHBIX 3HAHUN U YMEHU;

3) dyecTHOCTh — U30EraHue JIKU, yTAaUBAHUS WIHM JABYCMBICIEHHOCTH UH(OP-
Maly Npy UCHOIHEHUH JOJKHOCTHBIX O0S3aHHOCTEH;

4) cnyxeHue Tocy1apCcTBy U OOLIECTBEHHBIM HHTEpecaM — IIOHUMaHUE TOro,
4TO MpHU3HAHHUE, COOJIIOJIEHUE U 3allluTa IpaB U CBOOOJ uYeJIOBEKa U Ipa)</IaHHWHA
OINPENENSIIOT OCHOBHOM CMBICI U COIEP/KAHUE JIESITEIIBHOCTU OPraHoOB rocynap-
CTBEHHOH BJacTH U PaOOTHUKOB;

5) yBa)keHHE JIMYHOCTH — YBa)XEHUE YECTH U JOCTOMHCTBA YEJIOBEKA, €ro
JEJI0OBOM pEMyTalNH;

6) HENoJKYNMHOCTh — MPOTUBOCTOSIHUE MPOSBICHUIO KOPPYIILMH BO BCEX
e€ BUJaX, a TaKxke 00s13aTeIbHOCTh IPUHSTHS MEP 10 HETONMYIIEHUIO BOSBHUKHOBE-
HUSL KOPPYILMOHHO ONACHOM CUTYallUu;

7) IpEeeMCTBEHHOCTh — YBOXKEHHE K TPYJy U OMBITY CTAPIIMX MOKOJICHUM,
3¢ (eKTUBHOE UCTOIb30BAaHNE HHCTUTYTA HACTABHUYECTBA;

8) B3aMMHOE yBa)X€HHUE — KOMaHJHBINA AyX B paboTe, ToBepHe, 100poxkena-
TEJIBbHOCTh U COTPYJHUYECTBO B MPOLECCE PEIICHUS ITOCTABICHHBIX 33/1a4;

9) WHUIMATUBHOCTh — AaKTUBHOCTb M CAMOCTOSITEIbHOCTH PaOOTHUKOB
B ONTHMHU3ALMY UCTIOJTHEHUS TOJKHOCTHBIX 00S3aHHOCTEH;

10) OTKPBITOCTH K JAMATIOTY — OTKPBITHIM M YECTHBI 0OMEeH MH(pOpMaIei,
TOTOBHOCTh COBMECTHO BhIpaO0OTaTh ONTUMAJILHOE PEIICHHUE;

11) nosnbHOCTh — BEPHOCTH, MPUBEPKEHHOCTh 3aKOHOJATENBLCTBY Poccuii-
ckoil Penepanuu, Y IbIHOBCKOW 00J1aCTH, HOPMATUBHBIM MPABOBBIM aKTaM HCIOJI-
HUTEJIBHBIX OPraHOB, B KOTOPBIX OCYIIECTBIISIIOT CBOIO MPO(GECCUOHANBHYIO CIY-
KeOHYIO (TPYAOBYIO) I€ATENbHOCTh, U IPUHATHIM MpPaBUJIaM U HOPMaM MOBEJCHUS
B HUX;

12) marpuotusm — nr000Bb K Poauue, mpenaHHOCTh cBoeMy OTeuecTBy
Y CBOEMY HapoJy, CTPEMJIEHHE CBOMMHU JIEHCTBUSIMU CITY’)KUTh EMY, YKPEILIATh, pa3-
BUBaTh U 3aMIIaTh OTEYECTBO.

5. OcHOBHBIE TIpaBwIIa MPOPECCUOHATIBHON ITHUKU
pabotaukoB AamuaucTpanuu MO «Cypckuii paiton»
U €€ OTPaCJIEBBIX OPTaHOB



5.1. B uensix peanuzanuyd OCHOBOMNOJATAIOUIMX MPUHIUIIOB MPOPECCHOHAIIb-
HOU JTHUKH:

5.1.1. Bcem paGoTHUKaM ClIeyeT:

1) WCHONMHATH MODKHOCTHBIE OOS3aHHOCTHM B Tpejesiax MOJHOMOYMMA
COOTBETCTBYIOIIETO UCTIOIHUTEILHOTO OpraHa 0e3 MOJUTUYECKUX MPEOUYTEHUN U
aHTAKUPOBAHHOCTH, JOOPOCOBECTHO U HAa BHICOKOM MPO(GECCHOHAIBHOM YPOBHE B
nensix odecnedeHus 3¢p(HeKTUBHON pabOThl HCTIOIHUTEILHOTO OpraHa;

2) 1Ipu UCTIOJIHEHUH JTOJKHOCTHBIX 00513aHHOCTEH, a TAK)KE BO BHECTY)KEOHOE
(BHepabouee)  BpeMsi ~ pPYKOBOJICTBOBaTbCSI ~ HPABCTBEHHBIMH  HOpPMaMH,
OCHOBAHHBIMHU HA MOCTYJIaTaXx 'yMaHU3Ma, COLMAIbHON CIPABEIJIMBOCTH U ITpaBax
YeJIOBEKa U TPaXKJIaHHUHA,

3) 3HaTh HMCTHUHHOE IIOJIOKEHUE JEJI Ha BBEPEHHOM Yy4YacTKe paloThl,
BOCIPUHUMATh U pelIaTh MPOOJIEMBI JIt0JIeH KaK CBOM COOCTBEHHBIE;

4) npuaepKUBATHCS AECIOBOTO CTUJIS MOBEACHUSI, OCHOBAHHOI'O HAa CaMOJINC-
LUIUIMHE W BBIPAXAIOIIErocsi B NpOpeCcCUOHAIbHON KOMIETEHTHOCTH, 00s13aTeb-
HOCTH, aKKYPaTHOCTH, TOYHOCTH, BHUMATEIbHOCTH, YMEHUHN LICHUTh CBOE U Uy’KOE
BpEMS;

5) Bectu celsi ¢ 4yBCTBOM COOCTBEHHOI'O JOCTOMHCTBA, JOOPOKEIATEIBHO
U OTKPBITO, BHUMATEIIBHO W MPEIYyNPEAUTEIbHO, BbI3bIBAS YBa)XEHUE JIOJECH
K UCTIOJTHUTEIbHBIM OpraHaM;

6) MpOSBIATH TEPIUMOCTh U YBAKEHHE K OOBbIYAsM M TPAJULIASIM HApOJOB
Poccuiickoii denepanuu, yuuThiBaTh KyJIbTYPHBIE U MHBIE OCOOEHHOCTH pa3iny-
HBIX 3THUYECKHX, COLMAIBHBIX TPy U KOH(peccHid, cnocoOCTBOBATh MEKHAILIUO-
HaJIbHOMY U MEXKOH()ECCHOHAILHOMY COTJIACHIO;

7) coOmonath HEWTPaIbHOCTh, HCKIIOYAIONIYIO BO3MOXKHOCTH BIIUSHUS
Ha CIIy’)kKeOHYI0 (TPYIOBYIO) AEATEIbHOCTD PEIICHUN MOJUTUYECKUX MapTHH, HHBIX
OOIIECTBEHHBIX 00BhEIMHECHUI;

8) TOCTOSIHHO KOHTPOJMPOBaTh CBOE IOBEJCHHE, YYBCTBA M 3SMOLMH,
HE TO3BOJISIA JIMYHBIM CHUMIATHSIM WM AHTUIATUSAM, HENPUS3HU, HEA00poMy
HACTPOCHMIO WM APY’KECKUM UyBCTBaM BIIMSATH Ha UCIIOTHEHUE TOJKHOCTHBIX 00s1-
3aHHOCTEH;

9) yBaXXHTENbHO OTHOCUTBCS K JAEATEIBbHOCTU NPEICTaBUTENEH CpEICTB
MaccoBoil HH(popMaluu 1o HUHPOPMHUPOBAHUIO OOIIECTBA O pabOTEe OpPraHoB
rOCyAapCTBEHHOW BIIACTH, a TaKXe€ OKa3blBaTh COJEHUCTBUE B MOJIYYEHUU
JIOCTOBEPHOI MHGOpMALINH;

10) B peun mpuaepx uUBaThCs IPaMOTHOCTH, OCHOBAHHOW Ha MCIOJIb30BAHUU
OOILIENPUHSATHIX MPABUII PYCCKOTO JIUTEPATYPHOTO SI3bIKA, HE JIOMYCKaTh CKBEPHO-
CJIOBHSI M BBIPQXKEHU, MOJYEPKUBAIOIIMX HETATUBHOE, IPE3PUTEILHOE OTHOIIEHHUE
K JIFO/ISIM;

11) wuHbOpMHUPOBATHL HEMOCPEACTBEHHOTO PYKOBOIAUTENS O MPUINHAX
CBOET0 OTCYTCTBHSI;

12) GepekHO OTHOCHUTHCS K CIIy>)KEOHOMY YIOCTOBEPEHHIO M OCO3HABaTh,
YTO €ro yTpaTa BJICYET OTBETCTBEHHOCTh, YCTAHOBJIICHHYIO 3aKOHOAATEIbCTBOM;

13) Gepeub rocymapCTBEHHOE MMYIIECTBO, B TOM YHCIIE MPEIOCTaBICHHOE
JUTSL UCTIOJTHEHUS! IOJKHOCTHBIX 00s13aHHOCTEH;



14) B oOmieHuu ¢ mOAbMH OOpaliatbess K HUM Ha «Bb», mo umeHH
U OTUYECTBY (MOCEIHEE B CIIy4yae ero HaIuuus);

15) npuHUMAaTh aKTUBHOE y4acTHE B KOPIOPATUBHBIX O310POBUTEIIbHBIX,
CIIOPTUBHBIX U KYJIbTYPHBIX MEPOIIPUITHUSAX;

16) npunepxuBaThCs OOLIECTPUHATOTO JIETIOBOTO CTUJISL B OJIEKIE, KOTOPBIN
OTINYAIOT O(UIUATIEHOCTD, CACPKAHHOCTh, TPAAUIIMOHHOCTh U aKKYpPaTHOCTb, CO-
rmacHo CraHaapTy BHEHIHEro Buja paboTHukoB Anmunuctpaunu MO «Cypckuid
paiioH» U ee OTPacIEBbIX OPraHOB, YCTAHOBIEHHOMY NpuioxeHneMm Ne 4 k HacTos-
memy Kogekcy;

17) BcemepHO coOaelcTBOBAaTh (HOPMHUPOBAHUIO TTO3UTHBHOTO OOJIHMKA
Anmvunuctpanun MO «Cypckuil pailoH» U €€ OTpacieBbIX OPraHOB U BO3JEPKU-
BaThCS OT MOBEJICHUS, KOTOPOE MOTJIO ObI HAHECTH YILEPO UX PEemyTallii U aBTOPH-
TETY;

18) BoO3mEepKHBAThCS B MYyOJUYHBIX BBICTYIUIGHHSIX, B TOM YHCIIE
B CpeACTBaxX MacCOBOM HMH(OpMAIMH, OT 0003HAYEHUS B MHOCTPAHHOM BaIOTE
(YCIOBHBIX JIEHEXHBIX €IMHUIIAX) CTOMMOCTH Ha Teppuropun Poccuiickoit
denepanu TOBapoOB, pabOT, YCIAYT U MHBIX OOBEKTOB I'PAXKIAHCKUX IPaB, CYyMM
clelok Mexay pesuaeHtamu Poccuiickoit denepanuu, mnokasaTteneil OIOKETOB
BCEX YpOBHEM O10/pkeTHOM cucTembl Poccuiickoit denepaiuu, pa3MepoB rocyaap-
CTBEHHBIX U MYHUIUIIAJIBHBIX 3aMMCTBOBaHUM, TOCYIapCTBEHHOTO U MYHUITUTIAIb-
HOTO JI0JITa, 38 UCKIIFOYEHHEM CIIy4aeB, KOTJla 3TO0 HEOOXOAUMO ISl TOUHOH Iepe-
Ja4l CBeJIEHWW MO0 MpEeayCMOTPEHO 3aKOoHOJaTenbCcTBOM Poccuiickoit ®Dexnepa-
MU, 00BIYASIMU JCJIOBOTO 000POTA.

5.1.2. Bcem paboTHUKaM HUKOTJIA HE CIETYET:

1) nomyckath NoBeICHHE, KOTOPOE SBJIAETCS MU MOXKET OBITh PACIIEHEHO KaK
IIPENATENBCTBO IO OTHOLIEHUIO K TOCYIAPCTBY;

2) nomyckaTh BIHMSHUE TOJUTUYECKUX YOEKICHUNH Ha CBOM JIEUCTBHUS
P UCTIOJTHEHUU JODKHOCTHBIX 00513aHHOCTEH;

3) mposBIATH MOA00OCTpacTHE W TMPEHEOpEeKEeHHUE K JIIOJIM HE3aBUCHMO
OT UX CIYEOHOT0 MOJIOKEHUS U COLUAIBHOTO CTaTyCa;

4) pOSIBJISITH MO OTHOIICHHIO K JIFOJISIM BBICOKOMEPHE, TPyOOCTh, HEYBaXKH-
TEJIbHOE OTHOIIIEHHE, OCKOPOUTETHLHBIE BRICKA3BIBAHUS U YTPO3HI;

5) WCHoNIb30BaTh CIIyXEOHOE TMOJOXKEHUE [JIi OKa3aHWsl BIUSHUS
Ha JICSITENbHOCTh UCIIOJIHUTENbHBIX OPIaHOB, OpPraHU3alMi, TPAKIAHCKUX CIyXKa-
IMX ¥ JOJDKHOCTHBIX JIMI MPU PEIICEHUH BONPOCOB JIMYHOTO XapakTepa WU
OKa3aHMsI TOMOUIM JIUIAM, COCTOSIIIMM B POJCTBEHHBIX WU CBOMCTBEHHBIX
OTHOIIICHUSX;

6) UCIOJIL30BaTh CIY>KEOHOE MOJIOKEHUE KaK CIIOCO0 MOJydYeHHsI Harpa, Mo-
YETHBIX 3BAHUU, OJAPKOB;

7) nmpuoOpeTaTh U UCIOJIb30BaTh HEONPABIAHHO JOPOTrHe CIIyKeOHbIe aBTO-
MOOWJIN, OPITEXHUKY, O(UCHYIO MeOeb, B CITYKEOHBIX KOMaHAUPOBKAX UCIIOJIb30-
BaTh HEOIPAB/IAHHO JOPOTHE TOCTUHUIBI (OTEJIH) U OMYCKaTh Ype3MEPHBIC TIPE/-
CTAaBUTEJILCKUE PACXO/IbL;



8) KypHTh B 31aHUsX, 3aHUMaeMbIX AqmuHuctpanueit MO «Cypckuit paiioH»
U €€ OTpaciIeBbIMU OpraHaMH, U Ha MPUJICKAIIUX TEPPUTOPHUSAX, 3a UCKIIOUECHUEM
CHEIUATBHO OTBEAEHHBIX MECT JJIsl KYPEHUS;

9) Bectu cebst OCKOPOUTENHHO U AarpecCUBHO B OTHOUICHUH JPYTUX
pPabOTHUKOB HE3aBUCUMO OT UX JOJKHOCTHOTO MOJOKEHUS.

5.1.3. He pomyckaercs pasrjialieHHe CBEICHUM KOH(PUICHIIMAIBHOTO
XapakTepa WIM CIOy)KeOHOW WH(OpMaIuu, CTaBIIeH W3BECTHOW pPaOOTHUKAM
P MCTIOJTHEHUHN CBOUX JIOJDKHOCTHBIX 00SI3aHHOCTEH.

6. Poib paOOTHHKOB, 3aMEIIAOIINX PYKOBOISIINE TOJKHOCTH
B YKPEIUICHUH MPUHIUIIOB U MPABHJI OBEICHUS TOJYMHEHHBIX UM JIHI]

6.1. PaboTHukH, 3aMelaromue pyKoBOSAIIUE TOKHOCTH, CBOMM JIMYHBIM
npuMepoM (POPMUPYIOT MPUHIIUIIBI U TIPABUJIA TIOBEJCHUSI CBOUX MOTUYMHEHHBIX.

6.2. [loBenenne pabOTHHKA, 3aMELIAIOLIETO PYKOBOJSALIYIO JOJDKHOCTD, €T0
yMEHUE YIPABJISATh NOTUUHEHHBIMHU BO3TJIABISIEMOTO UM MOApa3AeiieHus AJIMUHU-
ctpanu MO «Cypckuii pailon» U €€ 0TpaciaeBbIX OPraHOB, IPOBEICHUE Pa3bsICHU-
TEJIHLHOU PabOThI U CO3/ITaHKE MOPATBHO-TICUXOJIOTHYECKOTO KJIIMMAaTa B KOJIJICKTHUBE,
CIIOCOOCTBYET Pa3BUTHIO IOBEPUS U MHUIIUATUBBI PAOOTHUKOB, UX COMPUYACTHOCTH
K JOCTIDKEHHUSM BCETO KOJUICKTHBA U, KaK CJICJACTBHUE, MTOBBIMICHUIO Y()PEKTUBHOCTH
U pe3yJIbTaTUBHOCTH UX MPOPECCUOHAIBHON CIIy>)KEOHOU (TpYJIOBOI) AESATENBHO-
CTH.

6.3. PaboTHUKY, 3aMeIIalOIIEMy PYKOBOISIILYIO JOJKHOCTh, BaXKHO B CBOEH
JESITEIIbHOCTH OCYIIECTBIIATH B3aUMOCBSI3b C MOAYNHEHHBIMHA, TIPENOJIATAFOIIYIO:

1) WHAMBUIYaTbHBIH TMOAXOJ K KaXIOMY paOOTHUKY, HaXOISIIEMYCS
B TMOJYMHEHUH, C Y4ETOM OCOOEHHOCTEW €ro xapakrtepa, KBaluduKaIuu
Y OTHOUICHUS K JIENY;

2) coxpaHEHHE OMOIIMOHAIBHOTO  CIOKOWCTBUSI IO  OTHOIICHHUIO
C NOJYNHEHHBIMU,

3) okazaHWe TOMOIIM TOMYMHEHHBIM B PEIICHUM TOCTABJICHHBIX 3ajad,
MO3BOJISIONINX €My CAMOCTOSITEIbHO UX PEaTN30BaTh;

4) G1arogapHOCTh 33 XOPOIIIYI0 Pad0Ty MOTYNHEHHBIX;

5) TOCTOSHHOE TOJACpPKAHWE 3aUHTEPECOBAHHOCTH  MOJYMHEHHBIX
B PE3yJIbTaTaX WX JNCATCIbHOCTH;

6) BHUMaTEJIbHOE 00CYXKICHHE 3aMEUaHUK U MPEIJIOKEHUN TOAUMHEHHBIX;

7) CaMOKPUTHUKY, IPU3HAHUE CBOUX OIIMOOK IMPY MPUHATHHU PEIICHU;

8) COBMECTHBIN aHAIM3 PE3yJIbTATOB JACSITCIBHOCTH, B TOM YHCIIC IPUYHH He-
ynau;

9) ompenmeneHUE TMEPCIEKTUB  KAPbEPHOTO  Pa3BUTHS  PaOOTHUKOB,
WX «CWJIBHBIX» U «CJIA0BIX» CTOPOH B MPOheCCUOHATBHOU CITYKEOHOMU (TPYy10BOH)
NEeSATeTLHOCTH.

6.4. PaGoTHuKy, 3amemniaronieMy pyKOBOJSIIYIO JOHKHOCTh, HEOOXOIUMO
MOCTOSTHHO TPOBOJIUTH OIIEHKY JOCTUTHYTHIX PE3yJIbTaTOB U BHOCUTH KOPPEKTHUBBI
B CBOIO pabOTy C MOTYMHEHHBIMH.



7. IlpenoTBpallieHre KOPPYIIMOHHBIX ITPABOHAPYILICHUN

8.1. B Anmunuctpaiuu MO «Cypckuil palioH» U €€ OTPACIIEBBIX OpraHax
NoJIep>KUBaAETCsl aTMOcdepa HETEPIIUMOCTH K KOPPYIILIHUH.

8.2. B nensix cobmioieHrs aHTUKOPPYIIIMOHHOTO MOBEJEHUS B AJIMUHUCTpa-
unu MO «Cypckuid palioH» U €€ OTPaciIeBbIX OpraHax:

8.2.1. JIumam, 3aMemaromuM MyHHUITUTAITBHBIC TOJDKHOCTH, CIETYET COOIIO-
JIaTh OTPaHUYEHMS U 00513aHHOCTH, HaJIaraeMble Ha HUX DenepaibHbIM 3aKOHOM OT
25.12.2008 Ne 273-®3 «O npOoTUBOAEHCTBUNA KOPPYITLIAN.

8.2.2. MyHUUMNAIBHBIM CIIY>KAIlUM CJEAYeT COOII0JaTh OrpAaHUYEHUS,
Hanaraemble Ha HUX @enepanbHbiM 3akoHOM OT 02.03.2007 Ne 25-D3 «O myHH1IH-
nanbHO# ciry:x0e Poccuiickoit deneparmm.

8.3. Pabotauk Aamunuctpannu MO «Cypckuii palloH» U €€ 0TpaciaeBbIX Op-
raHOB, 3a00TCh O CBOEH HE3aBUCUMOCTH, I0JKEH U30€eraTh JH00bIX CUTYallui, CII0-
COOHBIX MOBJIEYb KOH(DIUKT HHTEPECOB, U UCKIIIOYATh IEUCTBUS, CBA3aHHBIE C BIIU-
STHUEM KaKUX-JIM0O JIMYHBIX, UMYIIIECTBEHHBIX (ITOJAPKH, BOZHATPAKICHNUS) U HHBIX
MHTEPECOB, KOTOPBIE MOTYT OKa3aTh BIMSIHHUE HA UX HE3aBUCUMOCTb U YECTHOCTb.

8.4. B cinyyae BO3HUKHOBEHHS KOH(JIMKTa HHTEPECOB MIIM BOZMOKHOCTH €T0
BO3HUKHOBEHUS paOOTHUK JI0JKEH YBEAOMUTH 00 3TOM CBOET0 HEMOCPEACTBEHHOIO
PYKOBOJIUTETIS.

8.5. PabOTHUK AOKEH NPUHUMATh MPETYCMOTPEHHbBIE 3aKOHOIATEIbCTBOM
Poccuiickoii ®denepaiiuy Mepsl 0 HETONYIIEHUIO BO3HUKHOBEHUS KOH(JIUKTA HH-
TEPECOB U YPETYIMPOBAHUIO BO3HUKIIUX CIIy4aeB KOH()IUKTA HHTEPECOB.

8.6. PabOTHUK OJKEH YBEAOMIISITH MIPEACTaBUTENsI HaHuMaTens (paborosa-
TeJisl), OpraHbl MPOKYPATYPHI WU IPYTHUE OpraHbl 000 BCEX CiIyyasx oOpalleHHs K
pabOTHUKY KaKUX-IHOO JIHI] B IIEJIAX CKIOHEHHS K COBEPIIECHUIO KOPPYIMIIMOHHBIX
IIPaBOHAPYILEHUN.

8.7. Bo B3aMMOOTHOIIEHUSX C IPOBEPSEMBIMU OpraHU3alUsIMU paOOTHUK HE
JOJDKEH JTOIyCKaTh HAPYIIEHWI 3aKOHHBIX IIPAB U MHTEPECOB MPOBEPSIEMBIX Opra-
HU3alui 1 00s13aH CTPOro PyKOBOJICTBOBATHCS HOPMaMH 3aKOHOAATENbCTBA, CBOUM
JOJKHOCTHBIM PETJIaMEHTOM  (JOJDKHOCTHOM HMHCTPYKIIMEH), YCTaHOBJIEHHBIMU
IIpaBUJIaMU U METOJUYECKUMH PEKOMEHIALUSIMH.

8.8. PaboTHUK 00s13aH OBITH HE3aBUCUMBIM OT MPOBEPSEMBIX U JIPYTUX 3aUH-
TEPECOBAHHBIX OPraHU3ALMI U JTOHKHOCTHBIX JUl. HUYTO HE MOJKHO BAMATH Ha
HE3aBUCUMOCTh pa0OTHHMKA, B TOM YMCJIe BHEUIHEE JIaBJICHUE WIM BIMSHHUE Ha pa-
OOTHUKa, MPEB3STOC MHEHHE PA0OTHUKA OTHOCUTEIBHO JIMYHOCTH MPOBEPSEMOTO,
MPOBEPSIEMON OpraHU3alMM, MPOEKTa WM MPOTPaMMBbI, MPEAIIECTBYIOMIAS MPO-
BepKe paboTa B MPOBEPSIEMON OpraHU3aIUu.

8.9. PaboTHUKY HE ciemyeT BCTyNaTh C PYKOBOJCTBOM W pPabOTHUKAMU
IIPOBEPAEMON OPraHU3alMU B TAKHE OTHOLIEHUS, KOTOPbIE MOTYT €r0 CKOMIIPOME-
TUPOBAThH WM MOBJIHUATH HA CHOCOOHOCTH JIEUCTBOBATh HE3aBUCHMO.

8.10. PaboTHuMK He BHIpaBe WCIOIH30BATH CBOM OQHUIMATBHBIA CTaTYC,
a TaKkKe CBeJIeHNs KOH(UISHIINATBLHOTO XapaKkTepa Wi ciry>keOHyI0 HHHOPMAIIHIO,
CTaBIIyID HW3BECTHOM TMpPH  HUCHOJHEHUM  JIOJDKHOCTHBIX  OO0SI3aHHOCTEH,
B JIMYHBIX 1I€JIAX JINOO B MHTEPECAX TPEThEH CTOPOHBI.
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8.11. PaboTHHKY pekOMEeHAyeTCsl BO3AECPKUBATHCS OT OOCYKIEHUS C Mpea-
CTaBUTEJISIMU OpraHU3alUil U TPaXk/aH, 4bsl BHIFOJIa 3aBUCUT OT PELICHUN U JeH-
CTBUI pabOTHUKA, CIEAYIOIIUX TEM, KOTOPbIE MOTYT BOCIIPUHUMATHCS KaK MMpoch0a
O Jade B3ATKM, HAOpuUMep: HU3KUHA YpOBEHb [JEHEKHOTO COJEp)KaHUs
pabOTHMKA M HEXBATKa JEHEKHBIX CPEJCTB HA PEAIU3ALMIO T€X WU MHBIX HYX];
KeJIaHue IPUOOPECTH TO WIM MHOE MMYILECTBO, MOJYYUTh Ty WJIU UHYIO YCIYTY;
OTCYTCTBHE PabOThl Y POJICTBEHHHUKOB paOOTHUKA; HEOOXOAUMOCTh MOCTYIICHUS
nerell paboTHHKA B 00pa3oBaTeIbHbIC OpraHU3alluy 1 IpoYee.

8.12.  PabOTHHK, HaJIelNEHHBIA OPraHU3ALMOHHO-PACTIOPSAUTEIBHBIMU
MOJIHOMOYHSIMHU TI0 OTHOIIEHUIO K IPYTUM Pa0OTHHUKAM, JOJDKEH IPUHUMATh MEPBI
110 HEJIOMYIIEHUIO KOPPYILIMOHHO OMACHOTO MOBEAEHUS MOAYNHEHHBIMHU paOOTHH-
KaMHU:

1) co3maBaTth yCIOBHSI HEJOMNYILIEHHUS M MPEOJOJICHUS KOPPYHNLHMOHHO
OITACHBIX CUTYaLlUi;

2) MHULMUPOBATh WIM IPUHUMATh PELLIEHUE O IPOBEICHUH CIYKEOHBIX MPO-
BEPOK (B COOTBETCTBUU C KOMIIETEHIUEH );

3) MHULIMKPOBATh WK MPUHUMATh PEIIEHUE O MPUMEHEHUU MEp TUCIUILIU-
HApHOT'O B3bICKaHUs (B COOTBETCTBUM C KOMIIETEHIIUEH );

4) 0100pATH aHTUKOPPYIILIMOHHOE TIOBE/ICHUE PaOOTHUKOB;

5) cBOMM JTMYHBIM MOBEJACHUEM IOAABATh MPUMEP YECTHOCTH, HEMOAKYITHO-
CTH, OECHPHUCTPACTHOCTH W CHPABEMJIMBOCTH; MPOBOAUTH COOTBETCTBYIOIIYIO
BOCIIUTATENbHYIO Pa0dOTy MPOTUB KOPPYMIMH, KOPPYILHUOHHO OMAcHOro IMOBE/e-
HUSL.

9. Peammmzanus Kogekca

9.1. Otnen xagpoBoro obecrneueHus, AeJIONPOU3BOICTBa WH(MOPMATH3AUN
u 3anuThl nHGopmaruu Aamunuctpanun MO «Cypckuii pailoH » T0HKEH 03HAKO-
MUTB KaKJIOTO BHOBb MPUHATOTO pabOTHHKA ¢ HacTosimuM Komekcom moj TM4HyIo
poCIuCh U AaTh CCBUIKY €ro pasmenieHus Ha KoprnopaTuBHOM mopTaie rocyaap-
CTBEHHBIX M MYHUIIMMAIBHBIX CIYXaIlIMX B WH(OOPMAIMOHHO-TEICKOMMYHHUKAIIH-
OHHOM ceTH «/IHTepHET.

9.2. PaboTHuk 00s3aH 3HAaTh U COOMIOJATh MPUHLMUIIBI, HOPMBI U IPABUIIA,
ycTaHOBJIeHHbIe KOJieKCOM, U MPUHUMATh HEOOXOIUMBbIE MEPHI JJIS BHITTOJHEHUS
ero Tpe0oBaHUI.

PaboTHUKY He clelyeT MpEeHEOPEKUTETLHO OTHOCUTHCS K COOJIOJIECHUIO
Konmekca camomy, a Takke MpEMsITCTBOBATh APYTrUM paOOTHUKAM TMPUMEHSThH
€ro MOJIOKEHHUS.

9.3. PaboTHUK J10JKEH MTOHUMATh, UTO SBHOE M CHCTEMATUYECKOE HAPYIIICHHUE
HOpM HacTosmero Kogekca HeCOBMECTUMO C JaIbHEHIIEH ciTy>keOHOM (TPYI0BOI)
nearelbHOCThI0 B AqmunucTpanu MO «Cypckuii paliloH» U €€ OTpaciieBbIX Opra-
Hax.

9.4. 3a HapylieHue NPUHIMIOB W MpaBWi, yCTaHOBICHHBIX Kopexcom,
pabOTHUK HECET MOPAIBHYIO OTBETCTBEHHOCTh MEPe] OOIIECTBOM U KOJIJIEKTUBOM.
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Hapsiny ¢ MopanibHOM OTBETCTBEHHOCTBIO PAOOTHUK, JOIMYCTUBIINN HapylIe-
HUE HOpM HacTtosiero Kojekca 1 COBEpIIMBIINI B CBS3U C TUM JUCHUTIITUHAPHBIN
MPOCTYIOK, HECET NUCUUILITMHAPHYIO OTBETCTBEHHOCTbD.

9.5. PaccMmoTpenue BbISBIEHHBIX (akToB HapymeHus HopMm Kojekca
OCYIIECTBJISICTCS Ha 3aCeIaHUK COBETA M0 BOIIPOcaM Mpo(ecCHOHaNbHOM 3TUKH HC-
MOJIHUTENbHBIX opraHoB (nanee — Coset). CoctaB CoBeTa yCTaHOBJIEH MPHIIOXKE-
Huem Ne 7 x Hactositemy Kogekcy.

9.6. 3acenanne CoBera MPOBOAMUTCS MO PELICHUIO IPEACTABUTENS HAaHUMA-
Tess MO0 Ha OCHOBAHWU NMUCHMEHHOTO 3asBJICHUS PaOOTHHUKA.

9.7. CoBer sBIsETCA COBEIIATEIBHBIM W KOHCYJIbTALMOHHBIM OPIaHOM,
JEUCTBYIOIIUM Ha MOCTOSHHOW OCHOBE. OpraHu3aliiOHHOE 00€CTICUCHUE JIEITEIb-
HocTH CoBeTa OCYIIECTBIISICT OTACN KaJApOBOTO 00ECIeUeHus, JEIOMPON3BOCTRA
uHdopmaTuzanuu W 3amuThl uHbopMmanuu Aamunuctpamuun MO «Cypckuit
panon».

Coer cocrout w3 mnpexacenarens CoBeTa, 3aMECTHUTENS MpeaceaaTens
Cogera, cexperapst CoBeta u wieHOB CoBeTa, KOTOPBIE YYACTBYIOT B A€SATEIbHOCTH
CoBeta Ha 6€3BO3ME3THOM OCHOBE.

9.8. 3agauamu CoBeTta SBIISIIOTCS:

1) MoHUTOpHHT peanu3anuu HacTosiero Kojekca, BbipaboTka MpeasioKeHH
10 €r0 U3MEHEHHUIO;

2) KOHCYJbTUPOBAHUE PAOOTHUKOB MO MPUMEHEHHIO TOJIOKEHUU HACTOS-
mero Kogekca;

3) pa3paboTka peKoMeHAalui MO HCMHOoJb30BaHUIO HacTosmero Komaekca
B KOHKPETHBIX CUTYaIlUsX;

4) paccMoTpenue uHGOpMaALUM, TOCTYNHUBIIEH OT pabOTHUKOB, O (pakTax
HapyIIEeHUs IPYruMu paboTHUKaMH HOpM HacTosiiero Koaekca;

5) BbIpaOOTKa pEeKOMEHIAIMN PYKOBOJIUTEIIO COOTBETCTBYIOIIETO OpraHa
roCcyJJapCTBEHHOM BJIACTH MO MTPUBJICYEHUIO K OTBETCTBEHHOCTH, IPELYCMOTPEHHOM
HactosmM KonekcoMm, paboTHHKA, TOMYCTUBIIETO HAPYIIEHUE HOPM HACTOSAIIETO
Kopekca.

9.9. Ilpencenateny CoBera oOnamaeT mpaBamu wieHa CoBera, a Takxke
OCYIIECTBJISIET O0IIIee pYyKOBOCTBO JieaTeNbHOCThI0 CoBeTa.

9.10. 3amectutens [Ipencenarens Coera oOnanaeT npaBamu ujieHa CoBera,
a Takke Ben€T 3aceqanus CoBeTa Ha OCHOBaHUU MOpyueHus npeacenaresns Copera.

9.11. Cexkperaps Cosera:

1) obnamaer mpaBamu uneHa CoBeTa, a TakKe MPUTJIANIACT MO PEIICHUIO
ITIpencenarens CoBera Ha 3acenanne CoBeTa 3aMHTEPECOBAHHBIX JIMIL;

2) OCYHIECTBIISCT MOJATOTOBKY MaTE€pUaIOB, HEOOXOAUMBIX JJIsl TIPOBEACHUS
3acenanus CoBera;

3) oOecrieunBacT BeJSHHUE MPOTOKOIOB 3acemanuii CopeTa.

9.12. Ynensr CoBeTa OCYIIECTBISIIOT CBOM IOJIHOMOYHS HEMOCPEICTBEHHO,
0e3 paBa mepeiay, B TOM YUCJIE U Ha BPEMs CBOETO OTCYTCTBUS, IPYTUM JIUIAM.

9.13. OcnoBHoM (hopmoii nestensHOCTH CoBEeTa SBISETCS 3acenaHue. 3ace-
nanue CoBeTa MPOBOJUTCS IO PEIICHUIO TTPEICTaBUTEINSI HAHUMATENs TMO0 Ha OC-
HOBaHUHW MMMCBMEHHOTO 3asBJICHUS paOOTHUKA, HO HE Yallle OJTHOTO pa3a B KBapTall.
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Pemenne CoBera mpUHUMAETCS OTKPBITHIM T'OJIOCOBAHUEM IMPOCTHIM OOJIb-
HIMHCTBOM TOJIOCOB OT YMClia MPUCYTCTBYIOMMX Ha 3acenanuu Cosera wieHoB Co-
Beta. [Ipu paBeHCTBE TOJOCOB PEIIAONIMM SIBJISIETCS TOJIOC MPEACeIaTeIbCTBYIO-
niero Ha 3aceganuu Cosera.

3acenanne CoBeTa CUMTAETCS IPABOMOYHBIM, €CIIM HA HEM MPUCYTCTBYET HE
MeHee JBYX TpeTel oT o0lero yucia e€ 4ieHoB.

9.14. Pemienne CoBeta 0opOpMIISIETCS MPOTOKOJIOM B TE€UEHHUE JIBYX pabOUYnX
nHer co nHA 3acenanust Cosera. IIporokon moanuceiBaercs npeacenareneMm Co-
BeTa, 3aMecTtuteneM npenacenarens Coseta, cekperapém Coseta u wieHamu CoBera,
NPUCYTCTBYIOIIMMH HA 3aCETAHHH.

9.15. CoBer no uroram 3acefaHusi IPUHUMAET OJTHO U3 CIEAYIOIIUX pellle-
HUW:

1) npusnath (akT HapyuieHusT paOOTHUKOM IOJIOKEHUH HACTOSIIETO
Koznekca, momymexanx MOPaJIbHOMY OCYXICHHIO, C PEKOMEHJauuend YETKOTO
co0uroieHus oJiokeHui Hactosuiero Konekca Brnpenp;

2) mpusHaTh, 4TO (paKTa HapyUIeHHs MOJIoKeHUH Hactosmero Konekca
HE BBISBIICHO;

3) B ciydae Hanu4Ms OCHOBaHHWM AJis mpoBeneHust 3acenanuii Komuccun
0 KOOpJIMHAIMU padOThl MO MPOTUBOAEUCTBUIO KOPPYHNUUH B YIIbIHOBCKOMN
00JIaCTH UM KOMHUCCHUH 110 COOMIOAEHUIO TPEOOBAaHUMN K CIIy>)KEOHOMY IMOBEJICHUIO
MYHHUIUIAIBHBIX ciy)amux AaqmuHuctpanuu MO «Cypckuid pailon» U ee oTpac-
JIEBBIX OPraHOB PEKOMEHJIOBATh COOTBETCTBYIOIIEH KOMHUCCUU AJIMUHUCTPALNH
MO «Cypckuii paiiloH» U €€ OTPacJEBbIX OPraHOB €€ 3aCEJaHHE IO BBIABICHHBIM
dakTam U npu HEOOXOJUMOCTH MPUMEHUTH COOTBETCTBYIOLME MEPHI TUCLHUILIU-
HApHOTO B3bICKAHUS.

10. OTBETCTBEHHOCTH 3a HApYIIEHUs MMOJI0KEeHUH HacTosero Kogekca

10.1. Hapymienue paGoTHHKOM TOJIOKEHUH HacTosimero Komexkca moanexuT
MOpaJIbHOMY OCYXAEHUIO Ha 3acenanuu Cosera.

10.2. B cnyyasx, npeayCMOTpPEeHHBIX (heiepaibHbIMU 3aKOHAMHU, HAPYIIICHHUE
nosioxkeHui Hactosimero Komekca Biedér mpumMeHeHne K pabOTHUKY Mep, Tpey-
CMOTPEHHBIX 3aKOHOJIATEIbCTBOM, B TOM YHCJI€ TUCHUILUIMHAPHOW OTBETCTBEHHO-
CTH.

10.3. CobOmonenue paboTtHukoM Hacrtosimero Komaekca yuyuThiBaeTCs
IIpU TIPOBEJCHUU aTTecTaluid, GOPMUPOBAHUM KaJIPOBOTO pe3epBa ISl BbIJIBUKE-
HUSI Ha BBIIIECTOSIINE JOJDKHOCTU, a TaKXKe MPU HAIOXKEHUU JUCIUIITMHAPHBIX
B3bICKAHUU.
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I[MTPUJIOXEHUME Ne 1
k Kogekcy

EAUHAA MOJEJIb
neHHocreil, muccuu B Anvmunancrpanun MO «Cypckuii paiion» H ee oTpacJie-
BbIX OPraHOB, NPo¢ecCHOHAIBbHBIX H JUYHOCTHBIX KayecTB (KOMIeTeHUuii),
KOTOPBHIMH He00X0IUMO PYKOBO/CTBOBATHCS PA00OTHUKAM NPH OCYIIeCTBJIe-
HUM TPOPecCHOHATBLHOM CIYKeOHOM (TPYA0BOi) 1eATEJIbHOCTH

PabotHukam Anmunuctpanuu MO «Cypckuil paiioH» U €€ OTpacieBbIX Op-
TaHOB MPHU OCYIIECTBICHUU MPOGECCUOHATIBHOU CITy»Ke€OHOH (Tpy0BOM) AesTEb-
HOCTH HEOOXOAMMO PYKOBOJICTBOBATHCS UIECSIMU U YOCKICHUAMH, OTPAKEHHBIMU B
LHEeHHOCTAX U Muccnuu AnmuHuctpauuu MO «Cypckuil palioH» U €€ OTPaCIIEBBIX
OpraHoOB peaar3yeMbIMU Yepe3 NpodhecCruoHaIbHbIE TMYHOCTHBIE KauecTBa (KOMIIE-
TEHLWHU), IPEJICTABIIEHHBIMU B JTAHHOW MOJEIIH.

Muccust ATMUHUCTpALTUN — nmpu3HaHue, CcoOOJIOJCHHUE U 3allldTa TpaB
MO «Cypckuii pailon» u ee 1 cBOOO/I UelloBeKa U IpakiaHnHa Poccuiickoit
OTpPaCJIEBBIX OPraHOB deneparun, GopMHpOBaHHE BBICOKOTO Kade-

CTBa JKM3HU I KUTEJIEU PErvOHa U TOCTEU
VY absiHOBCKOM 0051aCTH, KOMGOPTHBIX YCIOBHIA
JUIsL JICSITENIbBHOCTH B YIIbSIHOBCKOM o00nacTu
OpraHu3alyid, WHBECTOPOB U HHCTUTYTOB
Ipa’KJaHCKOIO 00IIeCTBa.

[HenHoctn AgMUHUCTpalM  — TPO(ECCHOHAIN3M U MOCTOSTHHOE CaMOpa3BH-
MO «Cypckuii paiion» U €€ THE;
OTPACIIEBBIX OPTAHOB — YEeCTHOCTb U JOOPOCOBECTHOCTB;

— OTBETCTBEHHOCTH 3a PE3YJIbTAT;

- obecrnieueHue 3alIUTHl 3aKOHHBIX HHTEPECOB
rpaxan Poccuiickoit @enepannu;

— TBOPYECKUU MOAXOJ U MHHOBAIIMOHHOCTH;

— B3aMMOYBAXXCHHE NIPU B3aNMOACHCTBUU.

[TpodeccuonanbHbiC — npodeccuonanbHas 3(PQPEeKTUBHOCTh, CUCTEM-
U JINYHOCTHBIE KauecTBa HOE€ MBbIIUIEHHE, THOKOCTh M TOTOBHOCTH
(komMneTeHn) pabOTHU- K U3MECHEHUSIM;

KOB —  KOMAaHIHO€E B3aUMOJIECHCTBHUE.



[MTPMJIOXKEHHME Ne 2

Kk Kogekcy

ITPABUJIA
noseaeHusi padoTHukoB AamMunuctpanuu MO «Cypckuii paiion» u ee
0TPACJIEBbIX OPraHOB BO BHeCaykeOHOe (padouee) BpeMs U NIPHU NOJIb30BAHUN
OHJIANH — cepBUCaAMM B HH(POPMAIMOHHO-TEJIEKOMMYHUKAUMOHHOU CeTH
«/HTEpHET», B TOM YHCJI€ COUMATIBHBIMU CETAMH

1. O01Me mMoN0KEHUS

1.1. Hacrosiumme mpaBuia moBeAeHUs: paOOTHHKOB AnmuHucTpauuu MO
«Cypckuil pailon» U ee 0TpaclieBbIX OPraHOB BO BHECIYXeOHOe (pabouee) Bpems
U TIPU NOJIb30BAaHUU OHJIAMH —CEpBHCAMH B MH(POPMALMOHHO-TEIEKOMMYHHUKAIIH-
oHHOU ceTu «MHTepHeT» (nanee — ceTb «MIHTEpHET»), B TOM YHUCIIECOIUATBLHBIMU
CEeTSIMH, pa3pabOTaHbl B ENSIX BEIPAOOTKU €IMHBIX IPABUJI IOBEACHUS pAOOTHUKOB
BO BHECIIy)keOHOe (paboyee) BpeMsi U ITPH N0JIb30BaHUU OHJIAlH — CEpBUCAaMU B CETU
«MHTEpHET», B TOM YHUCJIE COLUATBHBIMU CETSMM.

1.2. PaGoTHHKY B CBOEM MOBEACHUH HEOOXOIUMO UCXOJUTh U3 KOHCTUTYLU-
OHHBIX MOJOXEHUH O TOM, YTO YEJIOBEK, €ro MpaBa U CBOOOJIbI ABJISIOTCS BBICUICH
[IEHHOCTBIO M KaXK/IbIi rpakaanud Poccuiickoii @enepanuu (1anee — rpaxaaHuH)
MMEET MPABO HA HENPUKOCHOBEHHOCTh YACTHOM KU3HHU, INYHYIO CEMENHYIO TalHY,
3aIlUTYy Y€CTH, JOCTOMHCTBA, CBOEr0 J0OPOro UMEHH.

2. IIpaBuiia noBeAeHUs BO BHECTY)eOHOE (pabouee) BpeMs

Bo BHecy)xkeOHOe (BHEpabouee) BpeMsi paOOTHUKAM PEKOMEHTyEeTCS:

1) mpuaepKUBaThCS OOMIETIPUHATHIX MOPATBHO-ITUYECKUX HOPM;

2) npu 0OIIEHUH € TPaXKIaHAMU TPOSBIISITh BEKIUBOCTh U TAKTUYHOCTD, BbI-
JIEP>KaHHOCTh U AMOIIMOHATBHYIO YCTOWYUBOCTD;

3) usberaTh KOH(DJIUKTHBIX CHUTYallMid, CIIOCOOHBIX HAHECTH YIIEpO €ro
penyTaiu U aBTOPUTETY WK aBTOpUTETY [IpaBuTenscTBa U (MIM) UCTIOTHUTEb-
HOTO OpraHa;

4) npuHUMAaTh BCE MPETYCMOTPEHHBIE 3aKOHOM MEpHI K MPECEUEHUIO MPOTH-
BOIIPABHBIX JICUCTBUM, COBEPIIAEMBIX B MPUCYTCTBUU PaOOTHHKA, U MPUBIICYCHUIO
BUHOBHBIX JIUI] K OTBETCTBCHHOCTH;

5) He JIOmyCKaTh HCMOJIb30BAHUSI CBOETO CIIYKEOHOTO (JIOHKHOCTHOTO)
MOJIOKEHUS JJI1 OKa3aHUsl BIUSHUSA Ha JESATEIbHOCTD JIOOBIX OpPraHOB, OPraHHU3a-
1M, paOOTHUKOB U TPaXkIaH IPU PEILIEHUH BOIIPOCOB, B TOM YUCJIE BHECITYKEOHOTO
(BHEpaboyero) xapakrepa, B KOTOPhIX OH MPSAMO MM KOCBEHHO 3aMHTEPECOBAH;

6) IPOSIBIIATH TEPIUMOCTb, YBOXKATh HAIIMOHAIBHBIEC U PEITUTHO3HBIC OObIYAH,
KYJIbTYpHBIE Tpaauuuu HapoaoB Poccuiickoit @enepaunu.



3. [IpaBuna nosib3oBaHusl paOOTHUKAMH OHJIATH-CEpBUCAMU
B ceTu «VIHTepHET», B TOM YHUCJIE COLUATBLHBIMU CETSIMU

PaGoTHukaMm mpu Monb30BaHUM OHJAiH-cepBucaMu B cetu «lHTepHET»,
B TOM YHCJI€ COLMAIBHBIMU CETSMU PEKOMEHYETCS:

1) yBaXHUTENBbHO OTHOCHUTBCS K TOCYJapCTBEHHOMY MW JPYIMM S3bIKaM,
a TaKXe TpaJuuusiM 1 o0br4asiM HapoJoB Poccuiickoit @enepannu;

2) mpuaepKUBAaThCS KOPPEKTHOTO TOHAa B Oecenax (Kak MyOJIMYHBIX Tak
Y IPUBATHBIX) C IPYTUMH MOJIb30BaTENSIMU ceTH «IHTepHETY;

3) u3berath ynorpebaeHusl HELIEH3YPHOU JIGKCHKHU B MEPEMHUCKE B COLMAIb-
HBIX CETSX;

4) nzberaTb KOHPIUKTOB, HEKOHCTPYKTUBHBIX CIIOPOB C APYTMMH IMOJIb30Ba-
TEJISIMU OHJIAH-CEPBUCOB;

5) He myOJIMKOBATh U HE pa3MeIIaTh Ha CBOEH CTpaHUIle KpUTHYECKUE PoTo-
, BUJIEO-, AyIMO- U TEKCTOBBIE MAaTEPHUAJIbI B aJpEC TOCYNapCTBA B LIEJIOM, a TAKXKE
JIPYTUX pabOTHUKOB FOCYAAPCTBEHHBIX OPTaHOB WIN YUPEXKICHU;

6) He MyOJMKOBaTh CBEJICHUSI KOH(PUIEHIIMAIBHOTO XapaKTepa WM CIIyKe0-
HYI0 MH(POpPMAIUIO, CTABIUIYI0 U3BECTHOW MPU UCIIOJIHEHUU JOLKHOCTHBIX 00s3aH-
HOCTEH;

7) HEe UCKaXKaTh CJI0Ba U MH(POPMALIHIO, IEPEJAHHYIO TPETHUMHU JINLIAMU;

8) He MyOIMKOBATh U HE pa3MellaTh MaTepralbl, CIOCOOHBIE TUCKPEIUTHUPO-
BaTh CaMoOro paboTHHUKA, THOO0 IpYrux pabOTHUKOB, OO [IpaBUTEnLCTBO, TMOO HC-
ITOJTHUTEIBHBIN OpraH;

9) He HCcNIONB30BaTh TEXHUYECKUE CPENICTBA ISl PACIIPOCTPAHEHHS BPELOHOC-
HBIX (DAISIOB U/WJIHM 3aBEIOMO JIOKHBIX, HEIOCTOBEPHBIX CBEICHMIA;

10) He myOnukoBaTh, HE pa3MellaTh U HE OTMEYaTh KaK «IIOHPAaBUBIIEECS
¢doto-, BUaEO-, ayANO-, U TEKCTOBBIE MaTEpHAIIbl SKCTPEMUCTCKOTO, TEPPOPUCTHYE-
CKOT0, TOPHOTPaPHUUECKOro U AUCKPUMUHUPYIOILIETO XapaKTepa, a TAKKe 3aBEIOMO
JIOKHYI0 UH(OPMALIHIO, UMEIOLIYIO CBOEH 11eJIbI0 OCKOPOJIEHUE, KIIEBETY, IPOBOKa-
110, CO3/JaHUE TTAHUKH.
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[MPHJIOKEHUE Ne 3

Kk Kogekcy

CTAHJAPT
Be/leHHs TeJie()OHHBIX Pa3roBOPOB

1. O01IMe mOJIOKEHUS

1.1. Crangapt BeneHust TeaeOHHBIX pa3rOBOPOB HAIIPABIICH HA YCTaHOBIIE-
HUE €AUHOW STUKH BEACHMS Telle(pOHHBIX pa3roBopoB B AnmunHHUcTpauun MO
«CypcKkuil pailoH» U ee 0TpaciieBbIX OpraHax, pa3BUTHE MPOPECCUOHAIBHON KYJIb-
TypslI ¥ NoBbIIEHKHE cTaTyca AnmuHuctpaunu MO «Cypckuil paion» U €€ oTpac-
JIEBBIX OPTaHOB.

1.2. Hacrosimuii CtangapT pacpoCTpaHSETCs HA JIUL, 3aMENIAIOIINX OTAEIb-
Hble MyHHIIMIIAJIbHBIE AOJKHOCTH MO «CypcKuil paiioH », TOJDKHOCTH, HE SIBJISFO-
HIMECs JOJDKHOCTAMU MyHUIIUNABbHOU ciy’k0b61 MO «Cypckuii paiion» B Aamu-
Huctpauuu MO «Cypckuii paliloH» U €€ OTPaciaeBbIX OpPraHax.

2. OcHOBHBIE TIpaBUJIa BeICHUS TeJIe(DOHHBIX PA3rOBOPOB

2.1. B xone BeaeHus teneOHHBIX pa3sroBOPOB paOOTHUKAM CIIEYET MPOSIB-
JSITh TAKTUYHOCTB, I0OPOKENATENbHOCTh, HCIIOIb30BATh CTAHIAPTHBINA JTUTEPATYP-
HBIM $13bIK, TOBOPUTh IPAMMATHYECKH TMPABUIIBHO, YETKO M BHATHO, SICHO, KOH-
KpETHO, 0€3 HaMEKOB U JIBYCMBICIICHHOCTEH, YTOOBI HE JOMYCKaTh HEMPaBUILHOTO
NOHUMAaHUsl WJIM NMPEBPATHOIO MCTOJIKOBaHMS cMbicia cioB. Ha Bompockl pabot-
HUKH JIOJDKHBI OTBEYATh JOCTYITHO, CBE/S 10 MUHUMYMa MCIOJIb30BAHUE Y3KOMPO-
(deccuoHaNbHBIX TEPMUHOB, C YIOTPEOJICHUEM ATHYECKOM JIEKCUKH (CJOBa «cra-
cubo», «01aroapioy», «IoKajlyicTa», «KA3BUHUTE» U T.J.) U UCIIOJIb30BaHUE COTJIa-
CUTEJIbHOTO HAaKJIOHEHHUSI [J1arojia, MOCKOJIbKY 3TO CMsTYaeT 00U TOH pa3roBopa.
B T0 xe Bpems cienyer UMETh BBUY, UTO M3JIUIIHSS BEXIMBOCTh B TEIE(POHHBIX
pasroBopax HeymecTHa. «byabTe H0OpBI, MpocTUTE, MOXKAIyHCTa, €CIM BaM HE
TPYOHO...» — TaKhue LEPEMOHMM HU K 4YeMy. OTO 3aTATMBaeT pasroBop,
BBI3BIBAET pa3pakeHHE.

PeueBoii mabioH:

N3BunuTE, HE MOTIIK ObI BHI...(1IEpe3BOHUTH, TOBTOPUTH, TOBOPUTH TPOMYE
u T.1.)?7

2.2. llpu BeneHuu TENEPOHHBIX PA3TOBOPOB PAOOTHUKAM HEOOXOAMMO
TOBOPUTH JIAKOHUYHO, MPOAOHKUTEIBHOCTh Pa3roBopa, Kak MpaBuiio, JOJKHA CO-
CTaBIATH OT 3 10 6 MUHYT.



2.3. PaGoTHuk, oTBewarouuii Mo TeneoHy, AOJKEH OBbITh KOMIIETEHTEH
BO BCEX OCHOBHBIX 00JIACTSIX, KOTOPbIE MOTYT OBITh 3aTPOHYTHI B TeJIe(POHHOM pa3-
rOBOpE, CTPEMUTHCS ONEPATUBHO M 3G(HEKTUBHO PEIIUTHh NMPOOJIEMY MM OKa3aTh
MOMOIIIb B €€ PEIICHUH.

[Ipu HEBO3MOKHOCTU pEIICHHsS] CUTyalldd CaMOMy HaJ0 YE€TKO yKa3aTb
paboTHHKA, K KOTOPOMY MOXHO OOpaTUTHCS 33 TTOMOIIBIO.

PeueBoii mabmnoH:

K coxanenuto, st He Biaer0 HHPOpPMAIMEH IO TaHHOMY BOIIPOCY B MOJHOM
o0bEme. Bam cnenyeT oOpaTuThCs. . .(yKa3aTh CTPYKTYpPHOE MOApa3ieieHIe WIN pa-
OOTHHKA, KOTOPBIA CMOXKET MOMOYb B PEIIICHUHU BOMIPOca) 1o Tenedony.... (moacka-
3aTh HOMEp TenedoHa).

2.4. Obpamarbest K cobeceTHUKY cieayeT Ha «Bb» Mo MMEHU U OTYECTBY
(mocneaHee B ciiydyae HaJIW4YMsl) WM TOJBKO MO WMMEHHU, €CJIM COOECeTHUK 3TO
JIOTTYCKaeT.

2.5. Bo Bpemsi TenedOHHOTO pa3roBopa >KENaTeIbHO JeNlaTh IMOMETKH,
4YTOOBI HE YIMYCTUTHh Ba)KHbIE JleTanu. JlJis 3TOro cieayer MCHoJib30BaTh 3apaHee
MOITOTOBJICHHBIE CPEJICTBA JIJIS 3allMCU JIETANeH U TOCTUTHYTHIX JOTOBOPEHHOCTEHN
(6moKHOT, Oymary aJis 3aMeTOK, (a1 Ha KOMIIBIOTEPE).

2.6. He nomyckaercs HaJ0Jro OTXOAUTH BO BpeMs TeaehOHHOTO pa3roBopa
OT Tene(OHHOrO anmnapara U 3acTaBJsATh COOECETHUKA K1aTh Oosiee ueM 60 CeKyH/I,
IIPU ATOM CJIEIYET OOBSICHUTH MPUIHHY, IT0 KOTOPOU HY)KHO OTOWTH OT TenedoHa,
U 00s13aTeNbHO JIOXKIATHCS OTBETA, MOATBEPIKAAIOIIEr0, YTO COOECEAHHK TOTOB
KIaTh.

PeueBoii mabioH:

Mue HYyXHO... (yKa3aThb JEWUCTBHS, KOTOPHIE HEOOXOIMMO COBEPIIHUTH,
HarpuMep, YTOYHUTh 3Ty HHPOPMAIMIO Y PYKOBOJIWUTENS, HAWTH KaKOH-TO
JIOKYMEHT U T.II.), Ha 3TO YHUAET mpumepHo 60 cexyna. Bel momoxnaére wim Bam
MEePE3BOHUTH?

2.7. Tlpy1 HEOOXOIMMOCTH TOUCKA JOMOTHUTEIbHON HHPOPMAIIUU, KOTOPBIH
3aMET Oosee 60 CeKyHI, WM B CIIy4ae, €CJIM HY)KHO CPOYHO OTOWTH MO JIPYyTUM
nenam (HampuMep, Ha COBeIllanne), paOOTHUK JI0JKEH 3aMMCcaTh KOHTAKTHBIN HOMED
tenedoHa cobeceHUKa W TMOMPOCUTh €r0 pa3pelieHHs] MEePe3BOHUTH €My uepes
OMpeIeNIEHHOE KOJIMUECTBO BpeMeHU. Uepe3 oOemaHHblii Cpok pabOTHHUK 00si3a-
TEJIBHO JOJKEH TIEPE3BOHUTS.

PeueBoii mabioH:

K coxanenwusi, s He TOTOB (@) celiuac OTBETUTH Ha Bari Borpoc, 11 3Toro MHE
noTpedyercs. ..(yKa3aTh ACHCTBHUS, KOTOPBIC MOTPEOYETCS BHIMOIHUTEL — HAIIPUMED,
C KEM-TO MPOKOHCYJIbTUPOBATHCS, TPOCMOTPETh KaKHE-TO MaTEPHAIIBI H T.I1.).

K coxanenuto, B HACTOSIIMIA MOMEHT 51 HE CMOTY J1aTh UCUEPIBIBAKOIIUNA OT-
BeT Ha Bam Bompoc, Tak kak MHE HE0OXOMMO CPOYHO YHTH HaA COBEIIAHUE.

Paszpemute, st mepe3BoHio Bam uepes...(yka3aTh onpenenéHHOe KOJTUYECTBO
BPEMEHNU).
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2.8. He momyckaercsi BECTH «IapajuleiIbHbIE PA3rOBOPBDY € ABYMS JIFOJBMHU
OJTHOBPEMEHHO (II0 BTOPOMY HOMEpPY Tele(OHa WM C MOCETUTENEM), ITpeArouTe-
HUE OTIAETCS TOMY, KTO 00paTHIICs paHblIe, a Oecely CO BTOPBIM JIyUllle IEPEHECTH
Ha OoJiee 031HEE BPEMS], TOUHO OIPEIEIIUB €TO.

Eciu B xabuHeTe paOOTHUKA HaXOAWUTCSA IOCETUTENb, TO OOIICHHUE C HUM,
HECOMHEHHO, SIBJISIETCS] IPUOPUTETHBIM. PabOTHHKY clielyeT OTBETUTh HA 3BOHOK,
HO TOJIBKO JJI TOTO, YTOOBI BBIICHUTD, KTO 3BOHHUT, U COOOUIUTH, KOTJJa MOKHO TIe-
PE3BOHHUTb.

Ecnu Bo BpeMst Tene(OHHOTO pa3roBopa K pabOTHHUKY MPHIILIN WX TO3BO-
HWIH 110 IPYTOMY HOMepY TenedoHa, Hy>KHO U3BHHHUTHCS U IOTIPOCUTD pa3peIIeHUs
NEPE3BOHUTH TOT'0, KTO OOPATHIICS MTO3KE, HA3BAB TOYHOE BPEMSI.

2.9. Bo Bpems TeneOHHBIX pa3roBOPOB HEIOMYCTUMO OTBIIEKATHCS Ha JIPYy-
rUe Jieia, IIyMbl U IPOYHE MOMEXH, )KEBATh WIH NPUXIIEOBIBATS.

[lepen TeM, Kak YMXHYTh WM OTKALUIATHCS, PEKOMEHIyeTCs yOpaTh TpyOKy
OT JIMIIA, @ MOCJIE 00s13aTEIbHO U3BUHUTHCS TEPE]] COOECETHUKOM.

He cnegyer roBopuTh rpoMue UM KpU4yaTh, €CIIH IJIOXO CHBIIIHO coOece-
HUKQ, BEJb OH MOJKET CIBIIIATh XOPOLIO, JIy4lll€ IEPE3BOHUTH C APYTOro amrapara
WIH B IPYyTrO€ BpeEMSL.

PeueBoii mabioH:

W3BuHUTE, OYEHb TUIOXO CIIBIIIHO, HE MOIJIA Obl BBl MOBTOPUTH (TOBOPHUTH
rpoMye, Nepe3BOHUTH)?

2.10. MaunuaTBa OKOHYAHUSA Pa3roBopa MPHHAMJIEKHUT JIMOO IMO3BOHUB-
niemMy, 100 CTapiieMy U3 TOBOPSIIUX MO COLMAIIBHOMY CTaTyCy WJIM IO BO3PACTY
B COOTBETCTBUU CO CIEAYIOIIUMH MPABUIIAMHU:

1) My>XK4MHA TOJKEH MOJIOKUTH TPYOKY MO3KE, YEM KEHIIMHA,

2) MOJIO/ION YEJIOBEK HE MOXKET MIPEKPATUTH Pa3roBOpP A0 TOr0, KaK 3aKOHUUT
TOBOPUTH YEJIOBEK CTapIIe €ro Mo BO3pacry;

3) NOJUMHEHHOE JTUIO0 MOXKET OMYCTUTh TPYOKY IOCIJIE TOTO, KaK 3TO CIEJIaeT
JIMLO BBILLIECTOSIIIEE;

4) ecnu pa3roBapUBalOT JIBa PaBHBIX 10 BO3PACTY U MOJOKEHUIO YEJIOBEKA,
TO MEPBBIM KJIAJAET TPYOKY TOT, KTO MO3BOHUIL

2.11. Tlpu TenedoHHOM pa3roBOpe HEJIOIMYCTUMO:

1) ucnonb3oBaTh cTON-(Ppaszbl, yKazaHHbIE B TPHIIOKEHUU No 2 K HacTosIemMy
Cranpapry;

2) UTHOPUPOBATH BOMPOCHI COOECEAHHKA;

3) npepbiBatTh TeaePOHHBINA pazroBop Oosee yuem Ha 60 cexyHn;

4) 6ecliepeMOHHO MepeOUBaTh COOECETHUKA;

5) onro Mo4YaTh, HE MOATBEPKIAS yUacTHs B Oeceie KpaTKUMU PEIUIMKaAMU;

6) OoTBeuYaTh BBI30OBOM Ha arpecCcHi0 HJIM HEBEKIMBOCTh COOECETHHKA,
JABaTh BOJIO AMOLIMM;

7) NCTIOIB30BaTh IBYCMBICTICHHBIE (hpa3bl, HAMEKY;

8) 3amepKUBaTh COOCCETHUKA, €CIIM OH 3aHAT WU CICIIUT;

9) 3aBepmuTh Oecery He MOMPOIIABIIUCE;

10) HE epe3BOHUTH, €CIIU MOOOEIIAIH ClIeTaTh 3TO.
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3. [IpaBuna BegeHUs TeIEPOHHBIX Pa3rOBOPOB
P BXOJSIIEM TeIe(OHHOM 3BOHKE

3.1. IIpu BxoasieM TeraeOHHOM 3BOHKE TPYOKY ClielyeT MOIHATh nocie 2-
3 3BOHKa (Ha TMEpBbI 3BOHOK pPAOOTHUK JOJKEH OTJIOKHUTH CBOU Jiena,
Ha BTOPOH — HACTPOUTHCS, HA TPETUN — YIBIOHYTHCS U CHATH TPYOKY).

3.2. PabGoTHWK m0DKEH YE€TKO TPOW3HECTH Ha3BaHWE HCIIOTHUTEIBHOTO
oprasHa, IpeJICTaBUThCS (HA3BaB CBOIO (DAMIIIHIO, UMS U OTYECTBO (IIPU HAJTUIHIH ))
U TIOTIPUBETCTBOBATH cobecemanka «Jloopoe yrpo» (10 12.00) wmm «J{oOpbrit 1eHb)
(c 12.00 mo 18.00).

PeueBoii mabmon:

Anmunuctparusis MO «Cypckuii paiion» YiabsiHOBCKoi oOnactu, MBaHOB
WBan VIBaHoBWY, TOOPHIHA JICHB!

3.3. Ecnu coGeceqHuk He Ha3BaJl ce0sl ¥ MPUYMHY CBOETO 3BOHKA, PAOOTHUKY
CJIEAYET BBISICHUTD 3TO.

PeueBoii mabioH:

BynwsTe 100psI, IpencTaBbTeCh MOXKaMyiicTa!

Kak st Mmory x Bam o6pamartbcs?

Kak Bac nmpencraButs?

Yem s Mory Bam nmomoun?

3.4. PabOTHHMK JOJKEH BHUMATEJbHO BBICIYIIATh COOECETHHMKA, UCIIOJIb3YS
TEXHUKY aKTUBHOTO CIYIIIAHUS:

1) cocpenoTouuThCs Ha TOM, 4TO TOBOPUT cobeceaHukK. ITockombky cocpeno-
TOYEHHBIM BHUMAaHUEM MOXKET ObITh HEJO0JIT0, CIylIaHue TpeOyeT CO3HATEIbHOU
KOHIICHTpAI[MU BHUMAaHUS,

2) Bo Bpems oOOmieHUsT 1O TenedoHy OTMeuYaTh BO3HHUKIIUE BOMPOCHI
Ha Oymare, 4ToObI HE TIepeOUBaTh COOECETHUKA,

3) oOparmmaThcsi K coOeCeTHUKY TI0O UMEHU (TPUMEPHO KaXJI0€ TPEThe 00pa-
meHue). 3ByK HMeHH Bamrero cobecemHuka co3gaéT 3pUTEIbHBIM  KOHTAKT
U OIIYIIEHUE OJU30CTH.

PeueBoii mabmoH:

Csernana IletpoBHa, BBl TOBOPHUTE. ..

Br1 nonaraere, Ceetiana [letpoBHa, uTo...

.., 1 Bac mpaBuiIbHO NoHsI (a), CBetnana [lerpoBHa?;

4) NIeMOHCTpUpOBATh OJlaroXKelaTesIbHOCTh. BecTtu pasroBop clienyer
BEXKJIMBO, CIOKOWHO, HE BCTYNAaTh B CIIOP, HE MOBBIIIATH I'0JIOC BHE 3aBUCUMOCTH OT
TOHa coOeceHrKa, TAaKTUYHO IMpPEephIBaTh COOECeIHHWKA NpPU HEOOXOIUMOCTH
Y TIEPEBOJIUTH PAa3rOBOP B KOHCTPYKTUBHOE PYCIIO.

PeueBoii mabmoH:

IIpoctute, uto npepsiBato Bac.. .;

A nonsin (a) cyts Bamrero obpamenus (Bompoca)...;

5) neMOHCTpUPOBaTh UHTEPEC K TOMY, YTO TOBOPHUT cobeceaHunK. Bo Bpems
pasroBopa HEAOMYCTHUMO XPaHUTh JJIMUTEIbHOE MOJTYaHUE, CJIEAYeT MPOU3HOCUTH
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0J1I00pAIONINE 3BYKH, MEKOMETHS, TOBTOPATH KIIFOUEBbIE CIIOBA, KPATKUE PEIUIUKH,
KOTOPBIE MTOKa3bIBAIOT 3aMHTEPECOBAHHOCTh pA0OTHHKA M BOBJICUEHHOCTD €T0 B pa3-
rOBOP.

PeueBoii mabioH:

Taxk...

Hano xe...

AcHo...

51 Bac nonnmaro. ..

KoneuHno...

DTO UHTEPECHO..;

6) oOpammaThCs K COOECETHUKY 32 YTOUYHCHHUSIMHU — 3TO TIOMOTAET CIEIaTh CO-
oOrieHne 6osee MOHATHBIM.

PeueBoii mabioH:

[Toxainylicra, yTOUHUTE 3TO.

S npasuiibHO Bac nousin (a), 4to mpoOiema COCTOUT B ...7

He nostopute nu Bol emé paz?

UTto BBl UMEETE BBUAY?;

7) wucnonb3oBaTh MpuéM mnepedpazupoBanus (choOpMyIHUpPOBATh MBICIb
co0eceTHUKA MHAY€, CBOMMH CJIOBAMH ) JIJISl TPABUIILHOTO MOHUMAHUS COOECETHUKA.
[TepedpazupoBanue cooOIIeHNS Ta€T BO3MOKXHOCTh COOECETHUKY YBUJIETh, YTO €r0
CIIYIIAIOT U TOHUMAIOT, a €CJIM IOHUMAIOT HEMPaBUIIbHO, TO CBOEBPEMEHHO BHECTH
COOTBETCTBYIOIINE KOPPEKTUBBI B COOOIIECHUE.

PeueBoii mabioH:

Hackonbko s monsin (a) Bac,...

ITIo Bamemy MHeHUIO,. ..

Kak s monumato, Bel roBopute (cunrtaere)...

Hpyrumu cioBamu, Bel cuuraere. ..

3.5. B ciy4ae, eciu 3BOHSIIUI CIIpallIMBaeT OTCYTCTBYIOIIEro Ha pabodem
MecTe pabOTHHKA, HE CJIEIYET OTPaHUYUBATHCS OTBETOM, YTO €ro HeT. HeoOxonumo
yKa3aTh BpeMsi, KOTJIa MOKHO TIEPE3BOHUTH. B HEKOTOPHIX Ciydasx 1eaecoo0pa3Ho
yKa3aTh y 3BOHSIIETO €ro HoMmep TenedoHa, paMuInio, UM U OTYECTBO (B Cilydae
HaJIN4Msl), CyTh BOMPOCA, CKa3aTh, YTO OTCYTCTBYIOIINI paOOTHUK MEPE3BOHUT CaM
1 00s13aTeNIbHO NepeiaTh UHGOPMAIUIO KOJIIETe.

PeueBoii mabioH:

PaboTHUK B JaHHBII MOMEHT OTCYTCTBYET, HE MOIJIK Obl Bbl mepe3BOHUTH
yepe3 10 munyt (B 12.00)?

Uto eMy niepenats?

Moxxet ObITb, 1 cMory Bam momoub?

3.6. UToObI 3aBepIIUTH Pa3roBOP, HYKHO MPEANPHUHSITH CICTYIONTUE IIIaru:

PestomupoBathk pazroBop (COOOMINTH, YTO UMEHHO BbI COOMpAETECh ACNaTh B
pesynbrare Tene(OHHOTO OOIIEHUs), YTOOBI MCKIIOYUTh B3aMMOHETIOHHUMAHHUE U
MOKa3aTh COOECETHUKY, YTO Pa3rOBOP MOpa 3aKaHUNBATh;
nepeckasaTh pas3roBop, 4ToObl yOemuTh coOeceqHuKa, 4YTO BCE CKa3aHHOE
UM OBLIO YCIIBIIIAHO;
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CIPOCUTh MHEHHE COOECEIHNKA O Pa3rOBOPE;

3aBEpUIMTH Pa3roBop (1001aroJapuTh 3a 3BOHOK B COOTBETCTBUH C ITYHKTOM.

3.8 Hacrosiero Cranaapra) ¥ MOJI4Ya J10KIAThCs, KOraa coOeCceHHUK T0JI0-
KUT TPYOKYy.

3.7. Ecnum coOecegHMK 3aTATMBAaeT pa3roBOp, CJEAYET W3BUHUTHCS W,
COCJIABIIMCh Ha HEOTJIOXHBIE Jieda, MONPOLIaThCsl C HUM JIMOO JIOTOBOPUTHCS
O MMOBTOPHOM TeIe(OHHOM 3BOHKE HJIA O BCTPEUE.

PeueBoii mabmnon:

V¥ Bac emé octanuck KO MHE BOITPOCHI?

W3BuHUTE, KO MHE IPUILEI TOCETUTEND (Y MEHSI HAUMHAETCS COBEILIAHKE), /1a-
BaiiTe NPOAOJLKUM Hall pazroBop nociue 17.00 (3aBTpa, Mpu JMYHON BCTPEUE U T.I1.).
Coxainero, 4ToO BBIHYXEH (a) IpepBaTh HAIl Pa3roBop.

Jlymaro, Mbl OOCYIWJIM BCE BOIIPOCHI, IOATOMY JaBalTe€ 3aBEpUIMM HAIl
pasrosop.

3.8. Ilpu 3aBepiieHUN pa3roBopa cieayeT molaaroJapuTh 4eloBeKa 3a To,
YTO OH MO3BOHWJI, U IONPOIIATHCS.

PeueBoii mabioH:

Crniacu60, 4TO MO3BOHMUIIH.

Criacu60 3a 3BOHOK.

Cnacu60 3a uHdopmaiuio.

Jlo cBumanus!

Bcero no6poro!

Bcero xopomrero!

3.9. Eciiu TenedoHHBIN 3BOHOK MOCTYNWI B 00€IEHHOE BpPEMS, HE CIEAyeT
OTBeYaTh: «Y HAcC OOEAEHHBIA MEpEephIB, MO3TOMY Mpolry Bac nepe3BOHUTH MO-
cie...uyacoB). Ecnu Bol yxe B3anu tenedoHHy0 TpyOKy, TO ClE€IyeT BECTH Telle-
(OHHBIN pa3roBop ¢ cOOECETHUKOM B COOTBETCTBUH € HACTOAIMM CTaHAapTOM.

4. TlpaBuiia BeneHus TeaeOHHBIX Pa3rOBOPOB
MIPU UCXOASAIIEM Telle(OHHOM 3BOHKE

4.1. Ilpu ucxoasuem TeneOoHHOM 3BOHKE PaOOTHHUK JOJIKEH MOMPUBETCTBO-
BaTh cobecennuka «J{oopoe yrpo» (mo 12.00) wmm «JloOpswiit geup» (¢ 12.00 mo
18.00), yéTko Mpou3HEeCTH Ha3BaHUE OpraHa rocyJapCTBEHHOM BJIACTH U MpeCTa-
BUTHCS (Ha3BaB CBOIO (PaMUIIMIO, UMSI U OTYECTBO).

PeueBoii mabioH:

HoOpeiit nens! Bam 3BoHsT u3 [lpaBuTennscTBa YIIBSIHOBCKOW 00JacTH,
[TerpoBa Huna MBanoBHa.

Ho6poe ytpo! Dto IlerpoBa Huna lBanoBHa W3 aemapTaMeHTa rocyaap-
CTBEHHOW U MYHUIMNIAIBHOM ciTy>k0bI [IpaBuTenbcTBa Y bsiHOBCKON 00IaCTH.
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4.2. Tlpu HEOOXOUMOCTH CJEAYyEeT BBIACHUTH MM ((paMUIIMIO, TOKHOCTD,
KOHTaKTHbIC IaHHbIE) cOOECeHNKA, 3aMMCaTh €ro U B JaJdbHEHIIIEM Ha3bIBaTh €T
[0 MUMEHHU.

PeueBoii mabioH:

[Ipocture, kak s Mmory Kk Bam obpatmarbcs?

He moriu 0w1 Bel moackasars Mue Bare nums?

4.3. Eciii Hy>)KeH KOHKPETHBII YEIO0BEK, CJIIEYET MONPOCUTh MPUTIIACUTH €T0
K Tenedony. Ecian HeoOXoauMblii 4eTOBEK OTCYTCTBYET, IOMHTEPECOBATHCS, KOTIa
Jydllle €My MMO3BOHUTh, UJIU MOMPOCUTH NepeaaTh, KTO 3BOHUI, U OCTaBUTh UH(OP-
MaluIo, KOTJa U II€ BaC MOKHO HaWTH.

PeueBoii mabmon:

51 MOTY TOTOBOPHTS C. ..

MO0>HO TOTIPOCUTH K TeIC(HOHY ....

[Ipurnacure, noxanyicra, K Tenedony...

4.4. Ecnu 3BOHOK MpeArnoaraeT npocy0y, 3anpoc nHpopmaiuu, a paboTHUK
HE 3HAET, B Yb€W KOMIIETCHIIMM HAXOJUTCA MHTEPECYIOIINI €ro BOIPOC, HE CTOUT
u3JlaraTh CyTh TOMY, KTO IIEPBBIM MOAHSUT TPYOKyY. ClieayeT BeAIMBO YTOUYHUTH, KTO
pelaeT JaHHbIN BOIPOC.

PeueBoii mabioH:

C KkeMm s MOTry OrOBOPUTH IO MOBOAY...?

51 3BOHIO 110 BOMIpOCY....

C keM s MOry €ro pemuTh?

A xorten ObI y3HATh...

Bri He Moru 661 1aTh UHGOPMALIHUIO. . .

4.5. B caMoM Hauaje pa3roBopa HEOOXOJUMO YTOUHUTh y COOECETHHUKA, ECTh
JI1 Y HETO BO3MOKHOCTH ITPOBECTH PA3roBOp MMEHHO Ceivac, a TAKKe B KAKOE BpeMs
eMy Oyner ynoOHO Tepe3BOHUTh (B ciydae, eciu pabOTHHKY 3apaHee
He OBLJI0 Ha3HAYEHO BpeMs JUTsl TeNie(DOHHOTO 3BOHKA).

PeueBoii mabioH:

Bawm yno0Ho ceityac co MHO# pa3roBapuBarh?

V¥ Bac ecTh BO3MOKHOCTh BBICITYIIATh MEHS?

BbI MOXkeTe yaeauTe MHE HEKOTOPOE BpeMsi?

Br1 cBOOOAHEI ceituac?

¥ Bac ecTh cenyac 3 MUHYTBI CO MHOW ITIOTOBOPHUTH?

Bl ceituac mokeTe roBOpUTh CO MHOM MJIM MHE NTEPE3BOHUTH?

CKOJIBKO Yy MEHsSI €CTh BpeMeHHU Ha pa3roBop? («CKONBKO y MEHS eCTh
BpeMeHn», a He «CKoJibKko y Bac ecTb BpeMeHn»).

4.6. Bo Bpems nenoBoit Oecenpl HEOOXOAUMO EMKO, KPaTKO W TPaMOTHO
U3JI0KHUTH CyTh MpooieMbl. JIydrne 3apaHee MoArOTOBUTHCS K pa3roBOPY, HAMETUTh
BOIPOCHI M OTNIPECIIUTD MOCIEI0BATEILHOCTh UX 00CYXKICHUS.

PeueBoii mabmoH:

Mue HyxHO (Heobxoanmo) npouH(popMUpoBaTh Bac (mocTtaBUTh B U3BECT-
HOCTb, 00CyIUTh ¢ Bamn)...

S nomxken (momxHa) coodbmuTh Bam (00BSICHUTE BaM). ..
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Bbl He Moriu Obl MEHSI TPOKOHCYIBTUPOBATH 1O BOMPOCY?...

51 3BoHIO0 BaMm o Bormpocy...

Y MeHs Takou BOIpOC. ..

A1 Bam 3BOHI0 110 IpochOe (110 peKOMEH IaINH ). . .

Mens npocuiiu cBsizaThesi ¢ Bamu mo Bompocy...

4.7. Ecnu pa3roBop 3aTSIruBaeTcs, MHOTA CIEAYEeT KOPPEKTHO OMHTEPECO-
BaTbCs y cOOECEIHNKA, €CTh JIU Y HET0 BpeMsl JIJIsl IPOIOJDKEHUS Pa3roBopa.

PeueBoii mabmoH:

VY Bac ecTh BpeMsl 1Jis IPOAOJKEHUS pa3roBopa?

Br1 pacnionaraere BpeMeHeM Il IPOIOJKEHUS pa3roBopa?

A Bac He 3anepxuBaio?

4.8. Tlpu 3aBepuieHUH pasroBopa CIEAyeT MO0JarogapuTh COOECeTHUKA
3a pa3roBOp W MOMPOIIATHCS.

PeueBoii mabioH:

Cnacu60 3a naopmanuio (KOHCYJIbTaILHIO)!

Cnacu0o 3a To, 4TO yACIUIU MHE Bpemsi!

Cnacu6o 3a momoris!

Jlo cBumanus!

Bcero mo6poro!

Bcero xopomiero!

4.9. B cinyyae ommbOo4HOro Habopa HOMEpPA HE CIENYyET MOJIYa MPEPHIBATH
3BOHOK, HEOOXONMO HW3BUHUTLCS.

PeueBoii mabiioH:

[Ipoury npouieHus, s omunoCs (Jlacb) HOMEPOM.
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[MPUJIOKEHUE Ne 1

k Cranmapry

IMPABUJIA
TeJ1e(pOHHBIX PA3rOBOPOB C 3aiBUTEJISIMU

3BOHKHU 3asBUTEJICH B OpraHbl BJIACTH 3a4acCTYIO0 HOCST XapakTep oOpalieHus
K NOCJENHEN WHCTaHIIH. 3asBUTEN 3BOHSAT c LIEJIBIO
BBICKA3aTh CBOM JKalIOOBbl M MPETEH3WH, KOTJa UX MpoOJeMbl HE CMOTIHU (MU
HE 3aXOTeNIM) PElIUTh JUUA W OpraHu3alliHd, B Yb€W KOMIIETEHLIMH HAaXOISATCS
pElIeHNE COOTBETCTBYIOIUX MpoOaeM. Bc€ 3To MpUBOAUT K TOMY, YTO BO3MYIIEH-
HbI€ U OOM>KEHHbIE 3asBUTENH, JOBEACHHBIE MTOPOM A0 OTUASHHS, BEAYT pPa3roBOP
SMOLMOHAJIBHO, HA TIOBBIIIEHHBIX TOHAX.

[TosToMy mpu pa3roBope C pasrHEBAHHBIMM 3aSBUTEINSIMUA BaXKHO HE TOJIBKO
ornepaTUBHO U 3(Q(EKTUBHO PELIUTh UX MPOOJIeMy WIM MOMOYb B €€ pEIICHHUH,
HO ¥ 0Ka3aTh UM HEKOTOPYIO NICUXOJIOTMUECKYIO TOMOIIIb 110 TenedoHy. B pemennn
9TOT0 BOIIPOCA OMOTYT CIEAYIONINE PEKOMEHAAUU IICUXOJIOTOB:

1) Huxoraa He oOpalaiTech K pa3yMy paccep:KeHHOro yenoBeka. PasrueBan-
HBIM YEJOBEK IUIOXO MPUCIYyIIMBAaeTCA K apryMeHTaM. M Bama nepsas 3amada —
YCIIOKOUTH Y€JIOBEKA U BBIICHUTH, B UM CYThb €ro npobsiembl. Hayunrtecr ObITh X0-
polIKM ciylaTeneM, U mycTb Bam cobecennuk n3onseT Bam aymy. Buumarens-
HBII CIIYIIATEIb BCETIA KAXKETCA CKOPEE IPYTOM, YEM BPAroM;

2) He NpUHUMANTE >XaJIoObl, aJApPEeCOBAaHHbIE KaKOH-IMOO OpraHu3aluwy,
Ha cBOM cu€t. To, uro mo3BoHwnu Bam, He 3HaumuT, yTo BhI BUHOBATEL. [l0o3TOMY
YCHOKOUTECHh U HE MPUHUMaKTe OOBUHEHMI Ha cBO cuéT. He Tepsiite camoobnana-
Hue. Jlpimmre riry0OoKO U TOBOPUTE POBHBIM royiocoM. « TpyIHbIE» 3BOHKH JIy4Ile
BOCIIPUHUMATh CTOS UJIU B IBUJKEHUH, C )KECTUKYJIISLINEH;

3) Uem arpeccuBHee Bamr cobeceTHUK, TeM OOJIBIIIE CIIOKONCTBHS JOJIKHBI
posIBJIATh Bl camu. BecTu pasymMHBbIN pa3roBop ¢ 4YEI0BEKOM, KOTOPBIN BCE BpEMs
KPUYUT U ockinaeT Bac pyranbto, HEBO3MOXKHO. CBEUTE B 3TOT MOMEHT CBOM KOM-
MEHTapUH IO COUYBCTBEHHBIX BOCKJIMI[AHHM, IOKa €T0 THEB HE UCCAKHET caM COOOM.
ToJIBKO ITOCIIE 3TOr0 MOKHO IMPUCTYIIUTHh K KOHCTPYKTUBHOMY Pa3roBOpy C HUM;

4) BHemHe Barma peub 10KHA 3By4aTh UyTh MEHEE aKTUBHO, YeM peub Ba-
miero cobeceanuka. Eciu Bl Oyziere ¢ HUIM Ha paBHBIX, MOKET BO3HUKHYTH CIIOP
WM J1aXKe KOH(DIIUKT;

5) coxpaHsiiTe XJIaIHOKPOBHE U BBIICPKKY 10 KoHIa. Kak Ob1 Bac Hu pa3zo-
37IMJIM CJIOBA Balero codecenHrka, Bel He JOMKHBI JaTh MOYYBCTBOBATH €EMY 3TO
HU CJIOBaMM, HU UHTOHaIMen. Bl u3 ceds, Bol emé 6oJiee yCI0KHUTE CUTYa-
uuto. Ilocrapaiitech BCcTaTh Ha MECTO 4YeJIOBEKAa, KOTOpbIM Bam xamyercs.
Crnymaiite MOHUMAOLIE;



6) MycTh YeJOBEK BHITOBOPUTCS /10 KOHIIA, TTOKA HE «BBIMYCTUT mapy». VHbie
JIIOJIA HE CTOJIBKO 3J1bl, CKOJIBKO UM XOYETCS MPOCTO BHITOBOPUTHCS, U3IUTH AYLIY.
Bot mycTh U cienaror 3710;

7) crapaitech, 4TOOBI YEJIOBEK pacckazan Bam BcE€, 4To ero OECIOKOWT.
[TocTOSIHHO MPOCUTE YeT0BEKa MOAECIUTHCA ¢ Bamu Bcemu coMHEHMSIMU, a Bbl TeM
BPEMEHEM CyMEeTe MOHSTh CYTh MTPOOIIEMBI;

8) moaaep>KUBaiTe KOHTAKT, TO €CTh HE MOJYUTE AJIUTEIbHOE BpeMs. JlaiiTe
MOHSATH, YTO BBl OTKPBITHI JJIT 00CYKACHUS JIF0OOBIX BOBMOYKHBIX TIPOOJIEM U 3aUHTE-
pPECOBaHBI B YIYUIIICHUU KOHTAKTA W B3aMMOIIOHUMaHUs. BakHO, 4TOOBI pa3roBop
BEJICS B CIIOKOMHOM BEXKJIMBOM TOHE M BBI3bIBAJI IIOJIOKUTEIBHBIE SMOLMH, CO3/1aBas
TEM CaMbIM aTMOC(epy B3aUMHOTO JOBEPUS;

9) ucnonp3yiiTe nay3bl, YTOObI MEpPEHANPABUTh Pa3rOBOp B HYykHOe Bam
pycio. Besiknii pa3, «BbIpyIMBas Ha OCHOBHYIO Tpaccy» Oece/ibl, HAUMHANWTE KaK Obl
HOBBIM CMBICIIOBOM a03all: TOBOPUTE YE€TKO, B HAYaJIe MPEAJIOKEHHUS HETI0X0 o0pa-
TUTHCA K COOECETHUKY 110 UMEHHU U OTYECTBY WJIU CJENaTh Kakoe-To 00001aroriee
3aMeYaHhe OTHOCUTENIBHO Ballel Mpeablayiieid O0ecenbl, MOABEAs MPEeaBAPUTENb-
HBIN UTOT;

10) ecnu BeI pemmim, 4To HE CMOXKETE JI0KAAThCS J0 ONrbKalien mnaysbl,
BEPOSITHO, JIydllle TAKTUYHO MpepBaTh coodeceanuka. [IpeppiBaiite HE paju camoro
(akra, a 3a/1aliTe KOHKPETHBIN BONPOC, KOTOPBII UMEET OTHOILIEHHUE K CYTH J€Na;

11) He mo3BoIsIiiTE BTATUBATH ce0s B Oecery, He OTHOCSIIyOoCs K neny. [lon-
JePKUBAUTE TOIBKO T€ TEMbI, KOTOPhIE UMEIOT MPSMOE OTHOIIIEHHUE K 00CYK1aeMOi
npooieme.

12) moBTOpUTE 3asIBUTENIO TO, YTO OH CKazald Bawm, ero xe coOCTBEHHBIMU
cinoBaMu. [10BTOpSA CIIOBO B CIIOBO TO, YTO CKa3aj Bam denoBek B NbLTy THEBa, Bol
Kak OBl IEPEBOAUTE PA3rOBOp B O0JIee HEUTPANBLHBIN TOH, IOBTOPSIS €r0 CJIOBA YXKe
0e3 Tex SMOIUH, KOTOpPbIE BKIAAbIBAJI B HUX OH CaM;

13) wmsberaifite Bo3paxkeHuit! Takas HEONMO3UIIMOHHOCTH MPEANoJaraeT
OTKa3 OT KOH(GIMKTHOM CUTYalluyd BO UMS PEIIeHHs O60siee cepbE3HOM 3a1auu;

14) HUKOTZ]a HE TOBOPUTE YEJIOBEKY, UTO OH HE MpaB. JTO HE yOemuT ero,
HO JIMIIb 33JICHET €ro camoiro0ue, U OH 3alMET mo3unuio caMmooOopoHsl. [Tocne
ATOTO BPS JIK yAacTcs ero yoenuts. Jlydine aeiicTBoBaTh quruioMatuyHee: «bbITh
MOJKET, 1 HE MPaB, HO 1aBaTe MOCMOTPHM...». DTO XOPOIIHI CIOCOO MPEITOKUTh
cobeceTHUKY cBOM aprymeHT. CBOM apryMEHThI U3jaraiite KpaTtko u sicHo. Baiu
JIOBOJBI JOJDKHBI OBITh MPaBUJIbHBIMU T10 CYIIECTBY, YOCIUTEIBHBIMU U TPAMOT-
HBIMU 110 hopme;

15) Beeraa crpemutech k kommnpomuccy. [Ipy BOSHUKHOBEHUU KAKUX-JIHOO
pa3HOIVIaCUl CTapauTeCh pa3peliaTh UX TAKTUYHO;

B stom Bam nmomoryT Tpu npasuia:

a) TpaBWJIO TPEX IUIIOCOB: TOXBAIUTH COOCCEAHMKA WM CHENaTh €My
KOMILJTUMEHT He MeHee TpEx pa3 (B Hauase 6ecenpl: «Crmacubo, CBetrnana [lerpoBHa,
3a Baie HepaBHOIyIIME K TaHHOW MpoOJieMey»; B cepeuHe pasroBopa: «MHe uMm-
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noHupyeTr Baina mpoHMIIATENbHOCTH (CKPYIYJIE3HOCTh)» U IMPHU 3aBeplIeHUuU Oe-
cennl: «IIpustHo ObUTI0 ¢ Bamu mooOmatbes. Mbl 06s13aTennbHO yuTéM Bece Barm
MOKETaHUs» );

0) mpaBuiI0 OOBEAMHEHUS: CTPEMIICHUE K IOCTHKEHHUIO 000I0THOTO COTJIacus
(«<Hac ¢ Bamu o00benuHsIeT >KeJaHUE PEeIIUTh ATOT BOMNPOC HAWIYUYIIUM
o0pazom»);

B) IIPaBUWJIO COIJIAIICHUS: 3a/laBaliTe cOOECEAHUKY BOIPOCHI, TOCTPOCHHbIC
TaKuM 00pa3oM, 4TOOBI TOT MOT OTBeYaTh Beeraa «/la». Uem Oobiie codeceTHuK ¢
Bamu cormamaercs, Tem 060bIIe maHcoB y Bac mpuiiTi ¢ HUM K KOMIIPOMHCCY.

16) He obemraiiTe HEBBIMOIHUMOTO. O0enaTh MOXKHO JIMIIB TO, 4TO Bam neii-
CTBUTEIIBHO TIOJ CWJIy cJlieslaTb. HEBBINOJHEHHBbIE WM 3aBEIOMO JIOXKHBIE
oOemanus pa3apaxkaroT U OOMXKAIOT YeJoBeKa e 0obIine, ueM Barn oTkas momoub
emy. He Goiitech ckazath cobeceTHUKY, 4TO Bam Hai0 TOCOBETOBATHCS €I1IE C KEM-
HUOY1b. BO BCAKOM citydae, 3TO y>Ke CO3/1acT y HEeTO BIevaTiieHue, 4To Bel cTapae-
Tech moMoub eMy. Ho ecnu Bl moo6eriany moMoub, TO YK 00s3aHbI CAENaTh 3TO;

17) Hu ipu KakuxX 00CTOATETHCTBAX HE TOBOPUTE, UTO HE MOXKETE IIOMOYb 3a-
SBUTEINIO. BRIACHUB MOAPOOHOCTH BOZHUKIIINX 3aTPyAHEHHM, HE00X0a1UMO O€3 mpo-
MEJIJICHUS TMPEIIOKUTh 3asIBUTEIO TulaH AeicTBUil. CTapaiiTech HAWTU pELICHUE.
Campblif ONTUMaIBHBINA CIOCO0 3aBEPIIUTH PA3roBOP C 3asIBUTEIIEM — ATO HAUTH pe-
nieHue ero mpoodiemMbl. Eciiu He MOXKeTe caMu — OTIPaBbTE €ro K TeEM pabOTHUKAM,
KOTOPBIE MOTYT MOMOYb. TOJIBKO IIPeABAPUTEIHLHO OOBSICHUTE KOJIJIETe BCE, UTO Ka-
caeTcs KaJoObl 3asBUTEIS], UTOOBI TOMY HE MPUIILJIOCH U3JIarath €€ BTOPUYHO. JTO,
KaK MpaBuJio, el O0JbIe BHIBOJUT YETIOBEKa U3 ce04;

18) BbIsICHSITE neTayn, JAenaiiTe MOMETKU, 3alUChIBANTE OCHOBHBIE MyHKTHI
npeTeH3ui, cood1as 00 3ToM coOOECeTHUKY («IOJ0XKAUTE, S Celuac 3amuliry»), 4To
CBUJIETEIIBCTBYET O TOM, KaK BbI 1IeHHUTE CBOETO COOECETHUKA U CTAPAETECh EMY T10-
MOYb;

19) OynbTe TakTUYHBI, HE HApYIIATe TpaHuUIll TUYHOU cdepbl. He cnemyer
3aTparuBaTh MOTEHIUATEHO KOH(IMKTHBIE TEMbI (YACTHYIO KU3Hb, WHIUBU Ty alb-
HBIC MPETIOYTEHNUS);

20) He myTaillTe TAaKTUYHOCTh C MSTKOCTHbIO. BEXIIMBBIA pa3roBOp BOBCE
HE 03HAYAET, YTO CJIETYET BO BCEM COTJAIIAThCS C COOECETHUKOM, YCTYIATh €My
10 BCEM MapaMeTpam, Keasi MpOU3BECTH XOpoliiee Brieuatienue. He nmoanakupaiite
cobeceTHUKY, UTOObl Yy HEro He CJIOXKUJIOCH BIleuatiieHue, 4To Bhl coriacHel co
BCEMHU €ro cJIoBaMH. [ 0BOpUTE «HET», KOT/Ia ATO JACHCTBUTEIIHLHO HYKHO;

21) ecnu Bbl BUHOBaThl, W3BMHUTECh KaK MOXHO ObicTpee. MckpeHHee
W3BUHEHHE SIBJIsETCS d(DPEKTUBHBIM CITIOCOOOM pa3peiieHus] KOHMIUKTHON CUTya-
10518

He onpasapiBaiiTech, U3BUHEHUE C BBIABMKEHUEM OIPABIAHUMN — 3TO yKE HE
n3BuHEHUEe. Bo3pMute Ha ce0s MOJIHYI0 OTBETCTBEHHOCTH 32 CBOIO OMIMOKY (1100
3a ommoKy Barmero ctpykrypHoro nmoapasaenenusi). [Ipusnaiite, uto Bei ObutH He-
MIpaBbl — PEUTUTENHHO U 0€3 OroBOpoK. M30eraiiTe B KOHIIE U3BUHEHUS HCTIOIB30-
BaTh CJIOBA «HO» WU «ecin» («MHE O4eHb Kajb, HO...»). ITO CAMOE «HO» UMEET
yéTkui noarekct: «Ha camom fene s He xKajeroy.
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He ynuxaiitecs, npu3HaBaiiTe olmOKy ¢ YyBCTBOM COOCTBEHHOTO JOCTOMH-
ctBa. He moacTpanBaiitech noj codbeceHnka, HE pacchlllaiTech B KOMIUTUMEHTAX.
O06s13aTeNbHO NPEJIOKUTE CIIOCOO, KAK MOXKHO BCE UCTIPABUTH.
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[MPMJIOXXKEHHUE Ne 2

CTOII-®PA3bI

k Cranmapry

Ne | Cranusa neperoBopos CTOII-dppassl PekomeHniyemebie
n/m dpasbl (nercTBHS)
1 2 3 4
1. | IIpuBeTcTBUHE Jla! Ha3zBanue nonpaszaene-
Auno! HUsI, 00pa3zyeMoro B Al-
Ciymaro! MuHUCTparuu MO
«Cypckuii paiion» U ee
OTpacCJICBBIX OpraHax,
®.N.0O (mocneguee —
IIPU HAJIUYIUH)
3npactu! Jo6poe yTpo!
[Tpuser! JoOpsiii 1eHb!
KTto 310? Kak g mory x Bam

KTo y anmapara?

C keM 4 pa3roBapu-
Bar0?

Oto TaresiHa MBa-
HoBHA? Het? Mapus
IIerpoBHa? A x10?

Kyna s moman (a)?

oOpamatbcsi?

Kak x Bam nyumie
oOpamatbcsi?

Bs1 He Morm ObI moI-
CKa3aTh (HATIOMHHUTB)
MHe Bare nums?
Cxaxure, moxaynucra,
kak Bac 30ByT?

Kak s Mmory Bac Ha3bI-
BaTh?

Ha3zoBure, nmoxanyiicra,
Bame nums u otuectso.
IIpencraBbTech, moxa-
nyicral

Mory s y3HaTh, C KEM
TOBOPIO?

BbyabTe n106psl, mpuria-
CHUTE, TTOXKATYNUCTA,

K Tenedony TaTbaHy
HBaHOBY.

Mory # ycapimars Ma-
puto IlerpoBHy?




1 2 3 4

Bac 6ecrnokowur... J10...
MeHns 30ByT. ..
Mos pamummsi. ..

He ynenure nu Boi Bam yno6Ho ceituac
MHE HECKOJIbKO MUHYT | pa3roBapuBaTh?
BPEMEHU?

2. | OGpatuenue I1o monoBeM npu3Ha- | I1o umeHn n oTyecTBY

KaM (OKEHIIMHA, MyX- | (TIOCIeaHee MPU HaJIH-
YHHa, ICBYIIKa, MOJIO- | unH). [To umeHu, eciu
0¥ 4esioBeK), haMu- | caM cOOECeTHUK Mpe/I-

JbsipHOE (MUJIOUKA, CTaBHJICS TaK
JYIIIEHbKA, TOJTYOUHK)
3. | HemocpenctBenno pasz- | U3BUHSAIOCK. .. N3BunuTE. ..
TOBOP [Tpoury mpomieHus. . .
IIpocture...
A xe Bam yxe ckazan | [loBroputs nundopma-
(a). 1110 enié pa3 4étye,
[ToBTOpPSIKO Bac emé pacippoBbIBas €€ MPU
pas. MTOMOIIY CHUHOHUMOB
He crour! Panpt Obutn (Oyiem)
Her npo6aem! Bam nomous.

Bcerna noxanyiicra! | bByaeM paabsl OTBETUTh
Ha Ballly BOIPOCHI.
Ecnu y Bac BOBHUKHYT
BOIIPOCHI, TOKAJYICTA,

3BOHHTE
4. | 3aBepuieHue neperoBo- | [Tokal o cBunanus!
poB JlagHeHbko! Bcero xopomero!
JlaBaii o csizu! Bcero no6poro!

Ofii, s He Tyna onan! | MI3BunuTe, 1 o1mocs
(Jlack) HOMEpPOM

ITomHuuTe:

B cnose «3BoHUTHY» yapeHne HeMoJBUKHO — BCET1a NaJaeT Ha OKOHYaHUE:
A 380HIO (m03BOHIO) Mpi1 380HUM (1103BOHNM)

Tr1 380HW1IB (103BOHN11IB) Brl 3BonlTe (mo3BoulTe)

On (oHa) 3BoHUT (M03BOHUT) Onu 3BOHAT (103BOHAT).
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[MTPMJIOXKEHHME Ne 4

k Kogekcy

CTAHJIAPT
BHeIIHero Buaa padorHukoB AaMunucrpanuu MO «Cypcekuii paion»
U ee 0Tpac/ieBbIX OPraHoB

1. O01Me mMoN0KEHUS

1.1. Hacrossmmii CtaHgapT BHEIIHETO BUJa PaOOTHUKOB AJMUHUCTPALIMH
MO «Cypckuii paiiloH» 1 €€ OTPaciIeBbIX OPraHOB HAMpPAaBJIECH HA (POPMHUPOBAHUE U
NOJJIEp>KaHKe JIEJIOBOTO CTUJIS, KOTOPBIN BKIIIOYAET B ce0s Oe3ynpedHblid BHEITHUI
BUJl paboTHUKOB AnmuHucTpaunuud MO «Cypckuiil pailoH» U €€ 0TpaciieBbIX Opra-
HOB.

1.2. Buemrnuit Bug pabotHukoB AnMunuctpaiuu MO «Cypckuil paiion» u
€€ OTpACIIEBbIX OPraHOB NP HCIIOJIHEHWU UMU JOJKHOCTHBIX (CIIy’)KEOHBIX) 005-
3aHHOCTEN B 3aBUCUMOCTH OT yCIIOBUU CIIyKObI (paboThl) 1 hopmaTa CIyKeOHOTO
MEPOIPUSITHS JOJDKEH CIIOCOOCTBOBATh (POPMUPOBAHUIO YBAXKUTEIBHOIO OTHOIIIE-
HUS Tpak/laH K UCIIOJIHUTEIbHBIM OpraHaM, COOTBETCTBOBATh OOLIETIPUHATOMY Ji€-
JIOBOMY CTHJIIO, KOTOPBIM OTIMYAIOT O(ULIUATBHOCTh, CAEPKAaHHOCTD, TPAAUIIMOH-
HOCTb, AaKKYPaTHOCTb.

1.3. TpeboBanusi K BHEIIHEMY BHUJY PAOOTHHUKOB HE NPHUMEHSETCS MpHU
HOILIEHUH UMH (POPMBI YCTAHOBIIEHHOT'O 00pa3ia, a TaKke MPH BhIMOJHEHUU PadboT
10 MEePEMENICHUI0, MOHTaXy U HallaJke 000pyAOBaHUs, UHBIX padOT, TPEOYIOIUX
HOILICHHUS CTIeLIMAIbHON pabodeil 0ex/1bl, 00yBHU, CHAPSHKEHUS U CPEICTB 3AILUTHI.

2. PexomeHnaanuu K BHEITHEMY BUAY PaOOTHUKOB

2.1. Onexna paOOTHUKOB JIOJDKHA OBITh BBIJICp)KaHA B JEJIOBOM CTHIIE.
OcHOBHBIE TPEOOBAHUS K OJIEXK]I€ — CTPOTOCTh, YUCTOTA, YA0OCTBO, MPAKTHYHOCTb.
Bremnuii Bu1 paboTHUKA TOJDKEH OBITH O€3yIpeyeH.

2.2. He nomyckaeTcsi HOLIEHUS B CITy>KeOHOE BpeMsi:

1) omex bl 1 00YBU CIIOPTUBHOTO U TUISKHOTO CTHIISI, B TOM YHCJIE JKMHCO-
BOM U KOXXaHOM OJIEKIbI, IIOPT, OTKPBITHIX capadaHoOB, TEHHUCOK, CIIOPTHUBHBIX
CBUTEPOB, KPOCCOBOK, CaHJaINH, IIICTIAHIIEB U ca0o;

2) OICKIBI C TIYOOKUM JIEKOJIbTE, OTOJISIONICH IJIeYH U KUBOT, MUHU-F000K
(IMHOM BBIILIE CEpeIUHbI Oe/ipa), F0OOK C BBICOKMM BBIPE30M;

3) OOBEMHBIX TPUKOTAXKHBIX W3JEIUN CIIOPTUBHOTO CTHJIS, OJCHKIIbI
13 OJIeCTAIMMX TKaHEeH, HapsTHON OJICKIbI;

4) HeOpe KHOMU, HETJIAKEHHON M HEOTIPSTHOM OJICKIbI;



2.3. lIBeroBbIe penieHus B OJIEKAE JTOJDKHBI COOTBETCTBOBATH KilaccHUye-
CKOMY, JIEJIOBOMY CTHJIIO, UCKITIOYAIOTCS SIPKHE IIBETA M Upe3MepHas MecTpoTa.

2.4. I1pu BbIOOpE yKpalieHuil pabOTHUKY HEOOXOAMMO MPOSBIISATH ClIepKaH-
HOCTb U Pa3yMHYIO YMEPEHHOCTb, HE JIONYCKATh HOIIEHUS 00bEMHOM, IPKOM OMKY-
TEpUH.

2.5. PaboTHUKY HEOOXOAMMO UCKIIOYUTH TATYUPOBKHU U MUPCUHT HA OTKPHI-
THIX Yy4acTKaXx TeJa, a TAKXKe [IENOYKH Ha HOTE.

2.6. Bonocsl paboTHHKA AOKHBI OBITH YHCTHIMH, MPUYECAHHBIMU U UMETh
aKKypatHbIil Buj. He momyckaeTcst akCcTpeMabHBIN LBET BOJIOC, (DOPMBI MTPHUUECOK
(Hampumep, Apeabl, appUKaHCKUE KOCUYKU U T.1I.).

2.7. PaboTHUKY HE CleIyeT MOJIb30BAaThCs SPKUM MakushkeM U mapdrome-
pHUel, IMEIOIIEN PE3KO BBIPAXKCHHBIN 3anax. [IpeanoureHue cienyer oTaaBaTh JEr-
KHM, CBEKHUM, HEX)KHBIM JIyXaM U TyaJIETHOU BOJIE.

2.8. B 3uMHMII nepuoJl BpeMEHH pa0OTHUKAM HEOOXOAHMMO IOJIb30BATHCSA
CMEHHOU 00YBBIO.

OO0yBb nOMKHA OBITH HauyuWIEHa, O€3 CTONTaHHBIX KabmykoB. Bricora
Ka0JyKa >KeHCKOM 00yBH — HE BBIIIE 7 CM.

3. I[OHYCTI/IMBIC HCKIIOYCHHA BO BHCIITHCM BHUC pa6OTHI/IKOB

3.1. TpeboBanus K BHEIIHEMY BUY PAOOTHHUKOB MOTYT OTJIMYAThCA (Kpome
ciiydaeB OUITHATBHBIX MEPOIIPHUATHI) B CIETYIOMINX CIIydasx:

1) npuBiieueHnEe paOOTHUKOB K ciIyK0e (paboTe) B BEIXOAHBIE HIIM HEpaboune
Mpa3THUYIHBIC JTHU;

2) BBINIOJIHEHHE PAaOOTHUKAaMU 00SI3aHHOCTEN 32 MpeieslaMU aIMUHUCTPATHUB-
HOTO 3JIaHUs, Ha CTPOUTEIIbHBIX, CIIOPTUBHBIX WJIM MHBIX 00BEKTaX (JOIyCKaeTcs
CIIOPTHBHAS WM JIt00ast yI00Hast 04K 1a ONPSATHOTO BUIA);

3) NOHMWXEHUs TeMIepaTypbl B MOMEUICHMSX B XOJIOAHBIM Mepuoja roja
HUKE JHMarna3oHa ONTUMAJIbHBIX BEJIMYWH, YCTAaHOBJICHHBIX CaHUTApHBIMH MPABH-
namu u HopMamu Canllun 1.2.3685-21 «'uruennyeckre HOpMaTUBHI U TPEOOBAHUS
K oOecrieueHnio 6e30macHOCTH U (Win) O€3BpeAHOCTU JUIsl YesoBeka (HDakTOpOB
cpelbl OOMTaHUS», YTBEPXKAEHHBIMU MOCTAHOBJICHHEM [ J1aBHOrO rocyaapcTBEH-
HOro canutapHoro Bpauda Poccuiickoit ®enepanuu ot 28.01.2021 Ne 2 (manee —
[IpaBuna u Hopmel Canllun);

4) MOBBIIICHUS TEMIIEPATYPHI CIIY)KEOHBIX MOMELIEHUAX (0e3 yuéra pesyib-
TaTOB Pa0OTHI OXJIAXKIAIOIICH CUCTEMBbI) B TEIUIBIA NEPUO/ T'0/1a BBIIIE AUANa30Ha
ONITUMAJBHBIX BETWYHH, ycTaHOBJICHHBIX [IpaBunamu u Hopmamu Canllun;

5) HamMuus COOTBETCTBYIOIIMX MEAWIIMHCKUX TMOKa3aHuW (Hampumep,
OEpEeMEHHOCTh, TpaBMa) W/WIM WHIWBHIYAIbHBIX OCOOCHHOCTEH BHEIIHOCTH, a
TaK)Ke B IMOCJIEHHUN JIEHb CITy>KeOHO (paboueit) Heaenu.

3.2. Pemenne 06 ocBoOOXIeHUM PaOOTHUKA OT COOJO/IEHUs TpeOOBaHUM,
YCTaHOBJICHHBIX HacTosIM CTaHIapTOM, MPUHUMAETCS HEMOCPEJICTBEHHBIM PYy-
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KOBOJUTEJIEM Pa0OTHUKA IO COTJIACOBAHHUIO C PYKOBOAMUTENEM MOApa3ieNieHus1, 00-
pazyemoro B Anmunuctpanuu MO «Cypckuit pailon» U ee 0TpacieBbIX OpraHax, B
KOTOPOM PabOTHUK OCYIIIECTBIISIET CBOIO CIIY>KEOHYIO (TPYJIOBYIO) ACSTEIBHOCTb.
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