AJIMUHHUCTPAIIUA
MYHUIIUITAJIBHOT'O OBPA3ZOBAHUS «CYPCKUM PAMOH»

YIbSIHOBCKOM OBJIACTU
PACIHOPAXEHMHNE
15.03.2023 Nel2-P-A
Ok3. Ne
p.ii. Cypckoe

006 yrBepxkaennu Koaekca npodeccoHalIbLHONH 3 TUKN COTPYAHUKOB
AAMUHUCTPAIMM MYHUIUNIAJIbHOT0 00pa3oBanus «Cypckuii paiion» u
€€ oTpacjieBbIX OPraHOB

B umensx nopaep:kaHWs BBICOKOTO CTaTyca M YCTAHOBJIEHHS OCHOBHBIX
CTaHJapTOB TOBEACHHUs, MPEJOTBPALIEHUS KOPPYIIUU, 00€CTIeUeHUs yCIOBUN IS
100pOCOBECTHOTO U 3(PPEKTUBHOTO HUCIOJHEHUS COTPYIHUKAMHU ATIMUHHUCTPAIUU
MYHHUIIMTAIBHOTO 00pa3oBaHusi «Cypckuil pailoH» u €€ OTpacieBbIX OPraHoB
JOJIKHOCTHBIX 00SI3aHHOCTEH

1. VYtBepauts Kogekc  mnpodeccHoHaIBHOW  ATUKA  COTPYIHUKOB
aAMUHUCTPAllUd ~ MYHHUIMOAIbHOTO oOpa3zoBanus «Cypckuii paiton» u eé
OTpAacCJIEBbIX OPraHoB (IpuIaraerTcs).

2. Ilpu3HaTh yTpaTUBLIUMHU CUILY:

- pacnopsbKeHue aIMUHUCTPAIMM MYHUIUIAIBLHOTO oOpa3oBanus «Cypckuit
paiton» ot 18.06.2013 Ne 20-P-A «O6 ytBepxknennn Komekca nmpodeccrnoHanbHON
ATUKH MYHULIMNAIBHBIX CIYXaIIUX aAMUHUCTPALIMU MYHUIIMIATLHOTO 00pa3oBaHus
«Cypckuii paiioH» U €€ OTPACJIEBBIX OPTaHOBY;

- pacnopspDKeHHEe aIMUHUCTPAIMM MYHUIUMIIAIBLHOTO oOpa3oBanus «Cypckuit
paiion» ot 17.02.2014 Ne 1-P-A «O BHeceHMH H3MEHCHHS B PaCIOPSIKCHHE
aIMUHUCTPAIINA MYHUIIUTIATLHOTO oOpazoBanus «Cypckuii paiion» ot 18 wurons
2013r. Ne 20-P-A «O06 ytBepxaenun Komekca mpodecCHOHAIBHONW — ITHKH
MYHULUMAIBHBIX CHYXaIlUX aJAMUHUCTPALlMM MYHHUIUIAIBHOIO 00pa3oBaHUs
«Cypckuii paiioH» U €€ OTPACJIEBbIX OPTaHOBY;

- pacmopspDKeHHEe aIMUHUCTPAIMA MYHUIUMIIATBLHOTO oOpa3oBanus «Cypckuit
paiion» ot 19.06.2017 Ne 43-P-A «O BHeCeHMH HU3MEHEHHUS B PaCHOPSHKEHHUE
aIMUHUCTPALIUM MYHUIUNAIBHOTO 00pa3oBanus «Cypckuil pailon» or 18 uroHs
2013r. Ne 20-P-A «O0 yrBepxknenuun Kogekca npodeccMOHaNbHON 3TUKHU
MYHULUNAIBHBIX — CHYXaIlUX aJIMUHUCTPALlMM MYHHUIUIIAIBHOIO 00pa3oBaHUs
«Cypckuii pailoH» U €€ OTPaCICBbIX OPTaHOBY;
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-pacnopsKeHHe aIMUHUCTpAallud MYyHHUIIMOAIbHOro oOpasoBaHusi «Cypckuit
paiion» ot 05.10.2018 Ne 94-P-A «O BHeceHMM H3MEHEHHUS B PaCIOpPSHKEHHE
aAMUHUCTPALlUd MYHULUNAIBHOTO oOpa3oBaHus «Cypckuil pailon» oT 18 uroHs
2013r. Ne 20-P-A «O0 yrtBepxknenun Kopexca mnpodeccMOHanbHOW — 3TUKH
MYHUIUOAIBHBIX ~CIYXAlIMX aJMUHUCTPAMUd MYHHUIMNAIBHOIO 00pa3oBaHUs
«Cypckuii paiiloH» U €€ OTPACIEBBIX OPTaHOBY.

3. KOHTpOnb 32 WCIIOMHEHUEM HACTOSILIETO PACHOPSHKEHHUS BO3JI0KHTH HA
PYKOBOJUTENS amnmnapara aIMUHUCTPALlMA MYHULIUNIAIbHOTO 00pazoBanus «CypcKuit
pation» Kapreimosy M.C.

4. Hacrosmiee pacops>kKeHUE BCTYIIAET B CHILY CO JIHS €rO MOJIMCAHMS.

I'nmaBa AJIMUHUCTpALINHA

MO «Cypckuii paiion» J.B.Konruu




YTBEPXJIEH
pacnopsiKEeHueM aIMUHUCTPALIIH
MYHHIIMIAIBHOTO 00pa30BaHuUs

«Cypckuii paiion»
ot 15.03.2023 Nel2-P-A

KOJEKC
npo¢ecCuOHAIbHON ITUKH COTPYIHUKOB A/IMUHUCTPAIIUM MYHHIMIAJIbHOTO
o0pasoBanus «Cypckuii pailon» 1 €€ oTpacjieBbIX OPraHoOB

1. O0ure monoKEeHUs

1.1. Konmekc mpodeccoHambHOM ATHUKU COTPYAHUKOB aJIMHUHHUCTPALUU
MYHHUIIMIAIBHOTO 00pa3oBaHusi «Cypckuil palloH» U €€ OTpacieBbIX OPraHoOB
npencrapisier co0OM CBOJ LIEHHOCTEH W MHUCCHUM, MPHUHIMIOB U MPaBUI
npodeccHoHaIbHON ATUKH  COTPYIHHUKOB aJIMHHHUCTPAIlMd  MYHHUIIUIAIHHOTO
oOpazoBanus «CypcKuii pailoH » U €€ OTpaciIeBbIX OPraHOB, KOTOPBIMU OHH JIOJKHBI
PYKOBOJICTBOBATHCSI MPU MCIIOJIHEHUU JOJDKHOCTHBIX (CIYKE€OHBIX) 00S3aHHOCTEH U
BO BHECITYXEOHOW NeATeIbHOCTH.

Hacrosmmii Kogekc HampaBlieH Ha MOBBIIIEHHE UMUXKA AJIMUHUCTPALUU
MO «Cypckuii paiioH» U €€ 0TpaciieBbIX OPraHoB, 100pocoBecTHOE U A PeKTUBHOE
UCIIOJIHEHUE  JOJDKHOCTHBIX  (CHYKeOHBIX)  OOSI3aHHOCTEM  COTPYAHHKOB
agmunucTpanuu MO «Cypckuil paiioH» U ee 0TpaciieBbIX OPraHoB, (OPMUPOBAHUE
y HUX YCTOMYMBOI'O aHTUKOPPYILIMOHHOTO TTOBEJAEHUS.

1.2. Tlox corpynnukamu aamMuHuctpaunu MO  «Cypckuil paoiiH» u ee
OTpaclieBbIX OpraHoB Mg 1eneil Hacrtosimiero Kopekca mMNOHMMArOTCA JMLA,
3aMEUIAoIINe OTACJIbHbIE MYHULHUIAIbHBIE JOJDKHOCTH aaMuHuctpauun MO
«Cypckuil pailon», u JUUa 3aMElIallInecs] NOKHOCTH, HE SBISIONINECS
JOJKHOCTSMHU MYHUIIUTIAJIGHOM CITYKOBI (fanee- COTPYAHHUKH) .

1.3. Peanuzanus Hactosmero Komekca ocHoBaHa Ha TOOPOBOJIBHOM MPUHSATUU
¥ OCO3HAHHOM COOJIIOJICHUH €T0 MOJI0KEHUN paOOTHUKAMH.

1.4. Hacrosmmit Kogexc paspaboran B cooTBeTcTBUM ¢ KoHcTuTymmein
Poccuiickoit ®epepanuu, DenepaibHbiM 3akoHOM OT 25.12.2008 Ne 273-03
«O TpOTUBOACHCTBUN KOPPYIIIUNY», 3aKOHOM YIbsiHOBCKOM oOmactu ot 07.11.2007
Ne 163 -30 «O myHuunansHo# ciyx0e B YIbsHOBCKOM obiactu » , denepanbHbIM
3akoHOM OT 02.03.2007 Ne25-®3 «O wmyHununaibHoi ciyx0e B Poccuiickoi
Oenepanun»(nanee — Denepanpaplii 3ak0H «O MYHUIIUNATBHOW CIyKO0e B
Poccwmiickoii @enepanuu») u Ykazom Ilpesunmenta Poccuiickoit ®deneparnwu OT
12.08.2002 Ne 885 «OO0 yTBepkACHHH OONIUX MPUHIIUIIOB CIIY)KEOHOTO TIOBEACHUS
rOCYJApCTBEHHBIX CIIYXKalllUX», pacnopsbkeHueM ['yoepHaTtopa VYIIbsHOBCKOM
obmactm ot 13.12.2022 Ne 1275-p «O dopMupOBaHUM U  Pa3BUTHHU
npodeccuoHanbHOM  KynbTypel B IlpaBuTenbcTBe  YIbsSHOBCKOW — oOJsactu,
BO3TJIABIIIEMBIX WM  HCIOJHUTEIbHBIX OpraHax YJbSHOBCKOW oOjactTu U
MOJABEIOMCTBEHHBIX MM OpraHu3alusax», a TakkKe ¢ y4€ToM OOIleueT0BEYECKUX
HPaBCTBEHHO-3TUYECKUX MPUHIIUIIOB.



1.5. T'paxmanun Poccuiickoit ®Denepanuu  (manee —  TCpakIaHUH),
noctynaromuii Ha (paboty) B Aamunuctparuio MO «Cypckuit pailoH » u ee
OTpaciieBble OpPTaHbl , 00s3aH 03HAKOMUTKCS ¢ MosnokeHusmMu Komekca u cobmoaaTh
UX B Mpouecce cBoeil mpodeccuoHaabHOM cily>keOHOH (TpyIOBOI) AESITEIBHOCTH.

2. Enunas monens neHHocteit u muccuu Aamunuctpanuu MO «Cypckuid palion» 1
€€ OTPacJEBbIX OPTaHOB

CoTpyaHUKM TpH OCYUIECTBICHUH CBOEW NpodhecCHOHANbHOU CiyKeOHOU
(TpynoBO#1)  AEATETLHOCTH  HEOOXOJAMMO  PYKOBOJCTBOBATHCS  UICAMH U
yOeXKIeHUsIMU, OTpakEHHBIMU B EjauHONW Mojenu LEHHOCTEM W MHCCUU
Anvunuctpammn MO «Cypckuid  pailoH» H €€ OTpacieBbIX OpPraHOB,
npodeccHoHaIbHBIX W JIMYHOCTHBIX  KauyecTB  (KOMIIETEHIIMH), KOTOPhIMU
HEO0OXOAMMO PYKOBOJICTBOBaThCsl paboTHukam Aamunuctpannu MO «Cypcekuit
paiioH» W €€ OTpacleBbIX OPraHOB  NPU MCIOIHEHUM CBOUX JOJKHOCTHBIX
o0si3aHHOCTEH, cornacHo npuiioxkeHnto Ne 1 k Konekcy.

3. [IpuHIunel MpogecCHOHATBHOTO B3aUMOICHCTBUS
pabotaukoB Aamunuctpauuun MO «Cypckuii paiton»
U €€ OTPaCJIEBBIX OPraHOB

3.1. PaborHukam Aamunuctpanuu MO «Cypckuil pailoH» U €€ OTpacieBbIX
OpraHOB TMpU B3aUMOJIEUCTBUHM C Tpa)kJIaHaMH, OOIIECTBOM U OpraHU3AlUSIMU
pPEKOMEHyeTCs COOMI0AATh CIEAYIOIINe CTaHAapThl B3aUMOCHCTBUSA

1) ¢ 1medapl0 MPOSBICHHSA YBAXKCHHUS K coOeceAHHMKY (TpakKIaHHHY,
PEACTaBUTEII0 OpraHu3amnui) padboTHUKy AnMmuHUCTparuu MO «Cypckuil paifon»
U €€ OTpacleBbIX OpraHoB  HeoOxoauMo yTouHATh: «Kak s mory k Bam
oOpamatbcs?»;

2) TPOSIBIIATH BEXKIMBOCTD U J0OPOKEIATEIHOCTD;

3) MOYTHUTENHPHO OTHOCHUTHCA K JIIOJSM CTapIiiero BO3pacTa, INEHCHOHEpaM
Y MHBAJIHUIAM;

4) TpOSBIATH YBOKEHUE K HPABCTBEHHBIM OOBIUAsSM W TPAJAMIHSIM HApOJOB
Poccuiickoit @enepanuu;

5) TPOSBIATH 3aWHTEPECOBAHHOCTH K BOMPOCY TIpaKIaHHWHA, MPEICTABUTEIIS
OpraHU3alyy U HECTH NMEPCOHAIIBHYIO OTBETCTBEHHOCTh 32 PE3YJIbTaT;

6) He mepeOWBaTH TpaKIaHWHA, IMPESJACTABHTEIS OpPraHHW3AIlMK B IPOIECCe
pasrosopa;

7) wW3iaraTh CBOM MBICIH YETKO W B yOemuTenbHOUW (opMe, HE IOIyCKas
OCKOpOJICHHI Wi TPyOOCTH B OOIIICHUH;

8) m3berarh KOH(DJIUKTHBIX CHUTYAIlHid, CIIOCOOHBIX HAHECTH YIIEPO peryTaluu
nnu aropuretry Anmunuctpauun MO «Cypckuil palOH» M €€ OTpacieBbIM
opraHam;

9) coOmogaTh YCTAaHOBJICHHBIC TIpaBHJIa ITyOJUYHBIX BBICTYIUICHUH U
MpEeOCTaBICHUs CIYy>KEeOHOM UH(pOpMAIUU.
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3.2. Pabornukam Anmunuctpauu MO «Cypckuil pailoH» U €e OTpaclieBbIX
OpraHoB MPU B3aUMOJAEUCTBUU APYT C APYTOM HEOOXOAUMO:

1) mposBNATH yBaKCHHE, HUCKIIOYash OOpalleHHs Ha «Thl» 0€3 B3aWMHOTO
corjacus;

2) co0r01aTh CyOOpAMHALINIO;

3) CcaMOCTOSATENBHO OCYIIECTBISATH CBOM JIOJDKHOCTHBIE — OOSI3aHHOCTH,
UCKJIIOYas NepeKIagblBaHUE CBOCH pabOThl HA KOJUIET;

4) IpOSIBIIATH CIEPIKAHHOCTh U CTPECCOYCTOMYHBOCTH;

5) He pmomyckaTh OOCYXKICHHS JIMYHBIX M MNPO(ECCHOHAIBHBIX Ka4yeCTB
pabOTHUKOB B KOJIJIEKTUBE;

6) He monycKaTh MyOJIMYHBIC BHICKA3bIBAHHUS, CY)KICHHUS M OLICHKH, B TOM YHCIIE
B CPEJICTBaX MacCcOBOW MH(OpPMaIUK, B OTHOIICHUH JIEATEIIbHOCTA AJIMUHUCTpAIUU
MO «Cypckuil paiiloH» U €€ OTpaclieBbIX OPraHOB, WX PYKOBOAUTEINECH, BKIIOUAS
pElIeHMs] BBIIIECTOSIErO0 OpraHa JubO0 OpraHa, B KOTOPOM pPaOOTHUK 3aMeliaeT
(3aHUMaET) NOHKHOCTH;

7) okaspiBaTh  cojaciictBe B (OPMHUPOBAHHMH  B3aMMOIIOHMMAHMS,
B3aMMOIIOMOIIH U JOOPOXKENATEITHLHOCTH B KOJIJIEKTHBE.

3.3. Anmunuctparuss MO «Cypckuilt pailoH» M €€ OTpaciieBble OpraHbl Mpu
B3aMMOJICHCTBUU C PAaOOTHUKAMH:

1) CTpOSIT CBOM OTHOIICHHS C PAOOTHUKAMHM Ha MPHHIUIAX TOJTOCPOYHOTO
COTPYIHUYECTBA, B3aUMOYBAXKEHHUS, B3AUMOIIOHUMAHUS U CTAaOMIIBHOCTH;

2) moompsoT TpodeccHoHaIbHOE M JIMYHOCTHOE pa3BUTHE pPaOOTHUKOB,
CO3JAlOT JJisi A3TOrO YCJIOBHS, IO3BOJISIONIME DPAOOTHUKAM pEaln30BaTh CBOU
CIIOCOOHOCTH, MMETh  IEpPCHEKTHUBY  JOJDKHOCTHOIO  pOocTa B MOPSJKE,
IPEeAYCMOTPEHHOM 3aKOHOAATEIbCTBOM,;

3) omOOpsAIOT aKTUBHOE YydyacThe paOOTHUKOB, HAIpaBJICHHOE Ha Jr00oe
yIy4ylllEeHue Omnepauuid H MPOLECCOB, MPOTEKAIMMUX B AaMuHucTparuu MO
«CypcKuil pailoH» U €€ OTPaciIeBbIX OpraHax, JJisl MOBbIMECHUS YPGEKTUBHOCTH UX
NEeATEIbHOCTH;

4) NpPUHUMAIOT MEpPHl MO0 OXpaHe 310pPOBbs PAOOTHUKOB IOCPEICTBOM
Mponarasibl 3I0pOBOTO 00pa3a *KU3HU, BOBJICUEHUS B 3aHATHS CIIOPTOM.

34. B mensx TmMONOXKUTEIBHOTO BOCHPHUITHS OOIIECTBOM JEATEIbHOCTU
pabotaukoB Aamunuctpanun MO «Cypckuii paiioH» U €€ OTPaclIeBBIX OPraHOB H
dbopMHUpOBaHMM  JTUYHOW  pemyTaluu  padOTHUKAM  TPH  OCYIIECTBICHHUH
npodeccuoHaIbHON (CITy>KeOHOM) NeATENbHOCTH HEOOXOJUMO PYKOBOJICTBOBATHCS
MpaBWJIAMH TOBEJICHUS BO BHECITy)eOHoe (pabodee) Bpems, B OHJIANH cepBUCaxX B
WH(OPMAITMOHHO—TEIICKOMMYHHUKAITMOHHOW ceTn «MHTepHEeT», B TOM 4HCIE B
COIMAIIBHBIX CETAX, ABISIOMUMHUCS TpuiokerneM Ne 2 k HacTosimemy Kogekcey.

3.5. B Aamunuctpauun MO «Cypckuil paliloH» U €€ OTpaciieBbIX OpraHax
HCKJIIOYEHBI JIt0Oble (hOPMBI IPOSBICHUSI TUCKPUMHUHALIMM B 3aBUCUMOCTH OT T0J1a,
pachl, LBeTa KOXKH, HAIlMOHAJIBHOCTH, $I3bIKA, MPOUCXOXKJICHUS, UMYIIECTBEHHOTIO,
CEMEHHOro, COLMAJIBHOTO M JOJUKHOCTHOIO TIIOJOXEHHs, BO3pacra, MecTa
KUTEIbCTBA, OTHOIICHUSI K PpEJIUrud, YyOeKICHUM, TMPUHAIIEKHOCTH WIH
HEMPUHAJIEAKHOCTH K  OOIECTBEHHBIM  OOBEAUHEHUSIM WIM  KAKUM-JIHOO
COIMAIBHBIM TPYIITIaM.
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3.6. Pabornukam Anmunuctpauun MO «Cypckuil pailoH» U €€ OTpaciieBbIX
OpraHoB IMpPH OCYUIECTBICHUM B3aUMOJAEHCTBHUS MOCPEACTBOM Telle(OHHOM CBSI3U C
rpakJaHaMH, OpraHu3alusIMH M JpYrUMH palboTHHKaMu AnMubHuctpauuu MO
«Cypckuii paiiloH» U €€ 0TPaciIeBbIX OPraHOB HEOOXOIUMO MPUIEPKUBATHCS €IIUHON
TUKWA BeJCHMs Tele(OHHBIX pa3rOBOPOB, H3J0KEHHOM B CTaHJApTEe BEACHUS
TeNe(QOHHBIX PA3rOBOPOB, SBISIOMIEMCS MpuioxkeHueM Ne 3 K HacTOSIIEMY
Konekcy.

4. OCHOBHbIE TPUHIIMIIBI TPOPECCUOHATBHON ITUKU
pabotaukoB Aamunuctpauuu MO «Cypckuii paiion»
U €€ OTPacCJIeBbIX OPTaHOB

OCHOBHBIMH TIPUHIMNAMUA MPOGECCHOHAIBHOU STUKHU, KOTOPBHIMU JIOJKHBI
pykoBozicTBOBaThcsl paboTHUkH AnMunuctpauun MO «Cypckuii paiion» u ee
OTpAaCIIEBBIX OPTraHOB ,SBISIOTCS:

1) 3aKOHHOCTh — HEYKOCHUTEIbHOC COOJIOJICHUE TMPH HCIOJTHCHUU
JOJDKHOCTHBIX ~ O0OsiI3aHHOCTEW  TpeboBaHWU  3akoHOjarenbcTBa  Poccuiickoi
denepalivy U 3aKOHOJATENIbCTBA Y IIbIHOBCKOM 001acTH;

2) npodeccruoHaIn3M — IIyOOKOe OBIajJcHUuEe Tpodeccueii, CBOCBPEMEHHOE U
KaueCTBEHHOE BBINOJHEHHE MMOCTABICHHBIX 33/1a4, IOCTOSTHHOE COBEPLIEHCTBOBAHUE
npodeccuoHaNbHBIX 3HAHUNA U YMEHUM;

3) decTHOCTh — wu30eraHMe JDKW, YTaWBaHUS WIH JBYCMBICICHHOCTH
UHGOpPMAIIMH TPU UCTIOTHEHUH JIOJDKHOCTHBIX 00sI3aHHOCTEH;

4) ciy)XeHue TOCYIapCTBY M OOIIECTBEHHBIM MHTEpECaM — IMOHMMAaHHUE TOTO,
YTO MPU3HAHHE, COOJIOJCHUE W 3alllUTa MpaB U CBOOOJ 4YEIOBEKAa M Tpa)kAaHUHA
ONpENENAI0T OCHOBHOM CMBICI M COJIEpPKAHHUE  JICSITEIBHOCTH  OpPraHOB
rOCy/IapCTBEHHOM BIACTH M paOOTHHUKOB,;

5) yBakeHHE JIMYHOCTH — YBa)KCHHUEC YCCTH W JIOCTOMHCTBA YEJIOBEKA, €ro
JIEJIOBOM PEIyTalUH;

6) HEMOJKYIMHOCTh — TPOTHBOCTOSIHHE TIPOSIBICHUIO KOPPYIIIUH BO BCEX
e€ BUIAX, a TakkKe O00A3aTeNbHOCTh NPHHATHS MEP IO HEIOMYIIEHUIO
BO3HUKHOBEHUS KOPPYNLMOHHO OIACHOM CUTYallUH;

7) TMPEEeMCTBEHHOCTh — YBaXEHHE K TPYIY M OIBITY CTapIIUX TOKOJCHHM,
7 (PeKTUBHOE HCTIOIB30BAHIE HHCTUTYTA HACTABHUYECTRA,;

8) B3amMHOE YyBaXCHHE — KOMaHIHBIA JyX B pabore, JOBepHeE,
N00pOKENATENIBHOCTE U COTPYJHUYECTBO B IMPOLECCE PEIIEHUS IOCTABICHHBIX
3a;ay;

9) HHUIUMATHBHOCTH — AKTUBHOCTHh M CaMOCTOSITEILHOCTH PaOOTHHKOB
B ONTHUMU3AINH UCTIOTHEHUS JOHKHOCTHBIX 00sI3aHHOCTEH;

10) OTKpBITOCTh K JHMAJIOTYy — OTKPBITHIA W YECTHBIH OOMeH WH(pOpMaIueH,
TOTOBHOCTh COBMECTHO BbIPa00TATh ONTUMAJILHOE PEIICHUE;

11) NOATBHOCTH — BEPHOCTD, IPUBEPKEHHOCTh 3aKOHOAATEILCTBY Poccuiickoit
Oenepanuu,  YIbSIHOBCKOM  00JIaCTH,  HOPMATUBHBIM  MPABOBBIM  aKTam
WCIIOJTHUTENBHBIX OPraHoB, B KOTOPBIX OCYHIECTBISIOT CBOIO MPO(PECCHOHATBHYIO
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CIIy’)K€OHYI0 (TpPYIOBYIO) JE€ATEIbHOCTb, M TMPHUHATHIM MpaBUJIaM U HOpPMaMm
MOBEACHUS B HUX;

12) marpuotusm — moOoBb K PomuHe, mpemaHHOCTh cBoeMy OTedecTBY
U CBOEMY Hapoly, CTPEMJICHHE CBOMMH JIEUCTBUSMHU CIYXUTb €MY, YKPEIUISATh,
pa3BUBaTh U 3amuIaTe OTEUECTBO.

5. OcHOBHBIE MpaBuiIa NPOPECCHOHATBEHON ATUKU
pabotHukoB Aamunuctpauuu MO «Cypckuii paiton»
U €€ OTPACIIEBBIX OPTraHOB

5.1. B Hensx peanuzaiuu OCHOBOIIOJIATAOIINUX IIPUHITUTIOB
npodeccuoHaIbHON ITUKH:

5.1.1. Bcem paGoTHHKaM cienyer:

1) HCHOONHATH JODKHOCTHBIC OOS3aHHOCTH B Mpejaeiax IMOJHOMOYHIMA
COOTBETCTBYIOIIETO MCIOJHUTEILHOTO OpraHa 0e3 MOJIMTUYCCKUX MPEANOYTCHUN 1
AQHTOKUPOBAHHOCTH, JTOOPOCOBECTHO M Ha BBICOKOM NPO(ECCHOHAIBLHOM YPOBHE B
nemsix odecreueHus 3PeKTUBHON pabOThI HCTIOTHUTEIIBHOTO OPTaHa;

2) NP UCHOJHEHUH JOKHOCTHBIX 00S3aHHOCTEH, a Tak)Ke BO BHECITY)KEOHOE
(BHEpabouee) BpeMst PYKOBOJICTBOBATHCS HPABCTBEHHBIMU HOpMaMH,
OCHOBAaHHBIMHU Ha MOCTyJaTaXx T'yMaHHW3Ma, COIMAIbHOU CHpPaBEJIMBOCTH U MpaBax
YeJioBeKa U IPak/IaHHHa;

3) 3HATh HCTMHHOE IIOJIOKEHHE [l Ha BBEPCHHOM Y4YacTKe paboThl,
BOCIPUHHUMATDH U PEIIaTh MPOOJIEMBI JII0/Ie Kak CBOM COOCTBEHHBIE;

4) TpUIOCPKHUBATBCS JIEJOBOIO CTHJIA  TOBEACHHUS, OCHOBAHHOIO Ha
CaMOJIMCIMIUIMHE U BBIpaXKaIoWErocs B NPodecCUOHATBHOW KOMIIETEHTHOCTH,
0053aTENBHOCTH, aKKYpaTHOCTH, TOYHOCTHU, BHUMATEIILHOCTH, YMEHUH IIEHUTH CBOE
U 9yK0€ BpeMS;

5) BecTn ce0si ¢ YYBCTBOM COOCTBEHHOI'O IOCTOMHCTBA, JOOPOXKEIATEIHHO
U OTKPHITO, BHUMATEIbHO M TMPEAYNPEAUTECIIHO, BBI3BIBAS YBAXKCHHE JIIOJCH
K UCTIOJTHUTEIbHBIM OpraHaw,

6) TPOSBIATH TEPIUMOCTh U YBAKCHHWE K OOBIYAsIM W TPATUIMSIM HapOIOB
Poccuiickoit denepanum, y9uThIBaTh KyIbTYPHBIC U UHBIE OCOOCHHOCTH Pa3TUIHBIX
ATHUYECKUX, COIMATTbHBIX TPy U KOH(eccHid, CIIOCOOCTBOBATh
MEXHAIMOHAIIBHOMY ¥ MEXKOH(PECCHOHAIIBHOMY COTJIACHIO;

7) coOioIaTh HEUTPAIBHOCTh, HWCKIIOYAIONIYI0 BO3MOXKHOCTH BIIMSHUS
Ha CITy’)KEOHYIO (TPYAOBYIO) NESITEIBHOCTh PEIICHUN MOJUTHYCCKUX TapTHA, WHBIX
00IIIeCTBEHHBIX 00hEITMHEHMI;

8) IMOCTOSHHO KOHTPOJIMPOBATh CBOE TIOBEJCHUE, YYBCTBA W 3MOIHUH,
HE TO3BOJISAS JIMYHBIM CHMIATHSIM WU aHTHIATHSIM, HENPHUS3HH, HEA00pOMYy
HACTPOCHUIO WM JPYKECKUM YYBCTBAM BIIMATH Ha WCIOJHEHUE JOHKHOCTHBIX
00s13aHHOCTEN,

9) yBaXHTEIBHO OTHOCHUTHCA K JEATCIBHOCTH IPEICTABUTEIICH CPEICTB
MaccoBoi wuHpOpMaruu 1Mo HHOOPMUPOBAHHIO o0OIIECTBA O paboOTe OpraHoB
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rOCYy/IapCTBEHHOM BJIACTH, a TAaKXK€ OKAa3bIBaTh COJCHCTBHE B MOJYYECHUH
JOCTOBEPHOU MH(pOpMaLINK;

10) B peun mpuaepKUBATHCS TPAMOTHOCTH, OCHOBAaHHOW Ha HCIIOJIb30BAHHH
OOIIIETIPUHSTHIX TMPaBWJI PYCCKOrO JIMTEPATYPHOTO  sI3bIKa, HE JOIMYCKaTh
CKBEPHOCJIOBHSI M BBIPAKECHUW, NOAYEPKHUBAIONIMX HETATUBHOE, MPE3PUTEIBHOE
OTHOIIIEHUE K JIOJISIM;

11) wuHpOPMHPOBATH HEMOCPEJACTBEHHOTO PYKOBOAMTEIS O MPUYHMHAX
CBOET0 OTCYTCTBHUS;

12) OepeXHO OTHOCHTBCS K CIY)KEOHOMY YIOCTOBEPEHHIO M OCO3HABaTh,
YTO €r0 yTpara BICYET OTBETCTBEHHOCTD, YCTAHOBJIECHHYIO 3aKOHOIaTEIbCTBOM;

13) Gepeub rocy1apCTBEHHOE UMYIIIECTBO, B TOM YHCJIE MPEIOCTABICHHOS JIJIs
UCIIOJTHEHUS IOJDKHOCTHBIX 00sI3aHHOCTEH;

14) B oOmeHun C JOAbMH oOpamarbcsi K HUM Ha «Bbl», M0 uMeHH
¥ 0TuecTBY (MOCIICHEE B CIIydae ero HaJIUYHs);

15) mpuHMMATh aKTHBHOE YydYaCTHE B KOPIIOPATHBHBIX O30POBUTEIBHBIX,
CIIOPTUBHBIX U KYJIBTYPHBIX MEPOINIPUATHSIX;

16) mpuaep:KUBaThCS OOIIEPUHITOIO JEJIOBOTO CTUJS B OJEXKJE, KOTOPBIH
OTJIMYAIOT O(PUIMATBHOCTh, CHAEPKAHHOCTh, TPAJUIIMOHHOCTh W aAKKYypPaTHOCTD,
corinacHo CTaHmapTy BHemIHero Bujaa pabotHukoB Aamunuctpauuun MO «Cypckuit
palioH» W €€ OTpaclieBbIX OPraHOB, YCTAHOBJIEHHOMY mnpuioxkeHuem Ne 4 k
HactosimeMy Konekcy;

17) BceMepHO CONEHCTBOBaTH (POPMHUPOBAHUIO TO3UTUBHOIO  OOJIHMKA
Anvunnctpaimmn MO «Cypckuii  palloH» HM €€ OTpacieBblIX OpraHoB H
BO3/IEP’KUBATHCS OT MOBEJIEHHUS, KOTOPOE MOTJIO Obl HAHECTH YIIEepO UX penyTaluu U
aBTOPUTETY;

18) BO3mepKMBATHCS B MYOJUYHBIX BBICTYIUICHHSX, B TOM YHCIIC
B CpEICTBaxX MAaccoBOM HHGOpMAIHMH, OT 00O3HAUYEHHS B WHOCTPAHHON BaJIIOTE
(YCJIOBHBIX JEHEXKHBIX €IMHHUIIAX) CTOMMOCTH Ha Tepputopuu Poccuiickoit
®denepand TOBApOB, pabOT, yCAyr M HUHBIX OOBEKTOB TPAKIAHCKUX TMPaB, CyMM
CIEIOK MEXIy pe3unaeHTamu Poccuiickoit Deneparinu, mokasareieid Or0HKETOB BCeX
ypoBHeW  OrokeTHOW — cuctembl — Poccuiickoit ~ ®Depepammu, — pa3zMepoB
FOCYJAapCTBEHHBIX M MYHHUIUIAIbHBIX 3aMMCTBOBAaHHI, TOCYIapCTBEHHOTO U
MYHHUITUTIAIHHOTO JI0JITa, 32 HMCKJIIOYEHHEM CIy4aeB, KOT/a 3TO HEOOXOIUMO ISt
TOYHOU Tepeaadn CBeACHUI 100 MpeycCMOTPEHO 3aKOHOAATeNNbCTBOM Poccuiickoit
denepanuu, 00bI9asiMU AEIOBOTO 000POTA.

5.1.2. Bcem paboTHHKaM HHUKOT/A HE CIIETYET:

1) normyckaTh MOBEJICHNUE, KOTOPOE SBISCTCS MM MOXKET OBITh PACIICHEHO KaK
MPEaTENIbCTBO MO0 OTHOLIECHUIO K TOCYIApCTBY;

2) JOmycKaTh BIMSHHAC TOJUTUYCCKUX YOCKICHHA HA CBOM JICWCTBUSA
MIPU UCIIOJTHEHUU JOJKHOCTHBIX 00S3aHHOCTEN;

3) TpOSABIATH TMOJOOOCTPACTHE W TPEHEOPEIKEHUE K JIFOASIM HE3aBUCHUMO
OT UX CIY>KEOHOT0 MOJIOKEHUS U COLMATIBHOTO CTaTyca;

4) TposABIATH IO OTHONICHHIO K JIIOJSIM  BBICOKOMEpHE, TIpPyOOCTb,
HEYBaKUTEJIbHOE OTHOIIEHUE, OCKOPOUTENbHBIE BRICKA3bIBAHUS U YTPO3BI;
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5) wWcmonb30BaTh  CIOYy)KEOHOE  IMOJIOXKEHHE JUIA  OKa3aHWS  BIMSHHS
Ha JeATEIbHOCTh HCIOJIHUTENIbHBIX OpPraHOB, OpraHW3alui, TPaKJAHCKUX
CIIy’KalllUX U JOJHKHOCTHBIX JIML MPU PEUIEHUH BOIMPOCOB JUYHOIO XapakTepa WU
OKa3aHMWs TIOMOLIM JIMIAM, COCTOSIIMM B POJCTBEHHBIX WM CBOMCTBEHHBIX
OTHOIICHUSIX;

6) ucmonb30BaTh CIy)KEOHOE IMOJIOKEHUE KaK CIIOCO0 TOJyYeHUs Harpa,
MOYETHBIX 3BAaHUM, MIOJIAPKOB;

7) mnpuoOpeTaTh W HCIOJb30BATh HEOIMPABJAHHO JIOPOTHUE CIYXKEOHBIC
aBTOMOOWJIM, OPITEXHUKY, O(HUCHYI0O Mebenb, B CIYXKEOHBIX KOMaHIUPOBKAX
UCIOJIb30BaTh ~HEONpPAaBAAHHO JOPOTME TOCTUHHUILI (OT€NM) | JOMYCKaTh
Ype3MEPHbIE MTPEICTABUTEIbCKUE PACXOIbI;

8) KypuTh B 37aHMsX, 3aHUMaeMbIX AamuHucTpaieit MO «Cypckuii paon»
U ee OTpaclieBbIMU OpraHaMy, U Ha MPUISKAIIUX TEPPUTOPUSLX, 3a MCKIIOYCHUEM
CHEeUaIbHO OTBEAEHHBIX MECT JJIsI KYpEHUS;

9) Bect cebsi OCKOPOMTENIBHO W arpecCMBHO B OTHOIICHUH JIPYTHX
pabOTHUKOB HE3aBUCHUMO OT UX JOHKHOCTHOTO MOJIOKECHHUS.

5.1.3. He pomyckaercss pasrjiamieHue CBEACHUH KOH(PUACHIIMAIBHOTO
XapakTepa WM CIyXKeOHOM uH(opMamuu, CTaBIIed W3BECTHONW pabOTHUKAM
U UCTIOTHEHUH CBOMX JOJKHOCTHBIX O0S3aHHOCTEH.

6. Ponb paOOTHHKOB, 3aMENAIOIMNX PYKOBOSIINE TOKHOCTH
B YKpEIJICHUH MPUHIIUIIOB ¥ TIPaBUJI MTOBEICHUS TTOTYUMHEHHBIX MM JIHI

6.1. PaGoTHHMKH, 3aMellallIue PYKOBOMASIINE IOKHOCTH, CBOMM JUYHBIM
npuMepoM GOPMHUPYIOT MPUHIUIIBI U IPABUJIA TTOBEJACHHS CBOMX MOAYUHEHHDIX.

6.2. IloBenenune pabOTHUKA, 3aMEMIAIONIETO PYKOBOISIIYIO JOKHOCTb, €T0
YMEHHE YNpaBisATh MOAYMHEHHBIMU  BO3MVIABIIEMOTO0 WM  TOJApa3/eICHUs
Anvunuctparuun MO «Cypckuil palloH» M €€ OTpaciieBbIX OpPraHOB, NMPOBEICHUE
Pa3bACHUTEIHLHON PabOThl M CO3JaHUE MOPATHHO-TICUXOJIOTHYECKOr0 KJIMMaTa B
KOJUIEKTUBE, CIIOCOOCTBYET DPAa3BUTHUIO JOBEPHsS] U WHUIMATUBBI PAOOTHHUKOB, HX
CONPHUYACTHOCTH K JOCTUKEHUSIM BCEro KOJUIEKTUBA U, KaK CJIEJCTBUE, MOBBIIICHUIO
3G ()EKTUBHOCTH U  PE3YNbTATHBHOCTH UX MPOGECCUOHANBHOW  CIy)KEOHOM
(TpyaoBOi1) 1ESATEIBHOCTH.

6.3. PaboTHuKy, 3aMemaomeMy pyKOBOASIIYIO JOJDKHOCTh, BaXKHO B CBOEH
NEATENIbHOCTU OCYIIECTBIATh B3aUMOCBS3b C TOAYMHEHHBIMU, TPEANOJIArAIOIIYO:

1) wHAMBHUIyadbHBIA MOAXOA K KaXIOMy paOOTHHKY, HaXOAsIIEMYCs
B TOJYMHEHUH, C Y4ETOM OCOOCHHOCTEH €ero xapakTepa, KBamu(pUKAIUU
Y OTHOILICHUS K JIETy;

2)  CcoOXpaHEHHME  SMOILMOHAJIBHOIO  CHOKOMCTBUSL MO  OTHOLICHUIO
C MMOJYMHEHHBIMU;

3) okazaHHE MOMOIIM MOJYMHEHHBIM B PEIICHUU I[OCTAaBICHHBIX 3ajad,
MO3BOJISIIOIIUX €EMY CAMOCTOSITEIbHO UX PEan30BaTh;

4) 6aro1apHOCTH 3a XOPOIIYI0 pad0Ty MOTYNHEHHBIX;

5) [OCTOSIHHOE  MNOAAEpP)KAHHE  3aMHTEPECOBAHHOCTU  MOJYMHEHHBIX
B pe3yJbTaTax UxX ACSTEIbHOCTH;
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6) BHUMaTeIbHOE O0CYKIEHUE 3aMEYaHUN U MPEAJIOKEHUN MO TUMHEHHBIX;

7) CaMOKPUTHKY, IPU3HAHUE CBOMX OIIMOOK MMPU NPUHATHH PELICHUM;

8) COBMECTHBI aHalU3 pEe3yJbTAaTOB AESATEIBHOCTH, B TOM YHCIE MPUYHH
Hey1ay;

9) ompeneneHwe MNEPCHEKTUB  KAPbEPHOIO  pPa3BUTUA  PaOOTHUKOB,
UX «CWIBHBIX» U «CIa0BIX» CTOPOH B MPO(ECCUOHANBHON CIIyeOHOU (TpyAOBOil)
JEeSTENbHOCTH.

6.4. PaGoTHHKY, 3aMellallleMy PYKOBOASIIYIO JOKHOCTb, HEOOXOIUMO
NOCTOSIHHO MPOBOJIUTH OLIEHKY AOCTUTHYTHIX PE3yJIbTaTOB U BHOCUTh KOPPEKTUBHI B
CBOIO pabOTy ¢ MOTYUHEHHBIMH.

7. IIpenoTBpalieHne KOppyMnIMOHHBIX MPABOHAPYILICHUN

8.1. B Aamunuctpaunun MO «Cypckuii pailoH» U €€ OTpaciieBbIX OpraHax
MOJIJIEp)KUBAETCsl aTMOC(epa HETEPIMMOCTH K KOPPYIIIIUH.

8.2. B memax coOdoJeHUs ~ AHTUKOPPYIIIMOHHOTO  TOBEACHUA B
Anmvunnctpanun MO «Cypckuil pailoH» U €€ 0TpacieBbIX OpraHax:

8.2.1. Jlumam, 3aMelIAOIIMM MYHUIUNAIbHBIE JOJDKHOCTH, CIEAYyeT
coOJIf0IaTh OrpaHWYEHUS M O0S3aHHOCTH, HajaraeMble Ha HuUX DenepaabHbIM
3akOHOM 0T 25.12.2008 Ne 273-®3 «O npoTUBOAEHCTBUMN KOPPYIIIAN.

8.2.2. MyHuUIMTNAIBHBIM CIIyXaIllUM CJeAyeT CoOJIIoJaTh OrpaHUYCHUS,
Hajaraemble Ha Hux DeaepanpHbiM 3akoHOM oT 02.03.2007 Ne 25-®3 «O
MYHUITUIIAJIBHON ciTy0e Poccutickoit deneparum.

8.3. PaborHux Anmunuctparuu MO «Cypckuii palioH» U €€ OTpaciIeBbIX
OpraHoB, 3a00TsSICh O CBOEH HE3aBHCUMOCTH, JOJDKEH H30eraTh JIOOBIX CUTYaIluH,
CIIOCOOHBIX TOBJI€Yb KOH(JIMKT MHTEPECOB, U HUCKIIOYATh NEHCTBUS, CBSI3aHHBIC C
BIMSTHUEM KaKUX-TUOO JMYHBIX, UMYIIECTBEHHBIX (TIOJapKU, BO3HATPAXKICHUS) U
MHBIX HMHTEPECOB, KOTOPbIE MOTYT OKa3aTh BIUSHHE HAa HMX HE3aBUCUMOCTH H
YECTHOCTb.

8.4. B cnyuae BO3HMKHOBEHUS KOH(JIMKTA WHTEPECOB HIIM BO3MOKHOCTU €TO
BO3HUKHOBEHUSI PAOOTHHUK JOJKEH YBEIOMHUTH 00 3TOM CBOETO HETMOCPEICTBEHHOTO
PYKOBOIUTENS.

8.5. PaboTHUK MOMKEH MPUHHUMATH MPETyCMOTPEHHBIE 3aKOHOAATEIHCTBOM
Poccuiickoit ®denepaniii Mephsl MO HEAOMYIICHUIO BO3HHUKHOBEHHS KOH(IIUKTA
WHTEPECOB U YPETYIUPOBAHUIO BOSHUKIIUX CIIy4aeB KOH(PINKTAa HHTEPECOB.

8.6. PaGoTHMK JOJDKEH  YBEIOMIIATH  NPEJACTABUTEIS  HAHWUMATENs
(pabotomaTens), opraHbl MPOKYpaTypbl WIH JPYTHE€ OPraHbl 000 BCEX CiIydasx
oOpamieHusi K paOOTHUKY KaKWUX-IHOO JIMI] B IIENSIX CKJIOHEHHUS K COBEPIICHHUIO
KOPPYNIIMOHHBIX MPABOHAPYIIECHU.

8.7. Bo B3aMMOOTHOIIEHUAX C MPOBEPSEMBIMU OPTAHU3AIUSIMUA PAOOTHHUK HE
JOJDKEH JIOMyCKaTh HapyUIEHWM 3aKOHHBIX MpaB U MHTEPECOB MPOBEPSAEMBIX
opraHu3zanuii U 00s3aH CTPOTO PYKOBOJCTBOBAaTHCS HOPMAaMHU 3aKOHOAATENIbCTBA,
CBOUM JOJIKHOCTHBIM periiaMeHTOM (10KHOCTHOM UHCTPYKLHEH),
YCTAHOBJICHHBIMHU MPABUJIAMU U METOJIUYECKUMU PEKOMEHAAIUSMH.
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8.8. PaboTHUK 00s53aH OBITh HE3aBUCUMBIM OT HPOBEPSAEMBIX U APYTHX
3aMHTEPECOBAaHHBIX OpPTaHM3aIMil U JOKHOCTHBIX JHIl. HHUYTO HE JOMMHKHO BIUSTH
Ha HE3aBUCUMOCTh pabOTHHMKA, B TOM 4YHCJIE BHEIIHEE JAaBICHUE WM BIUSHHE Ha
paboTHHMKa, TpEAB3ATOC MHEHHE  pabOTHHKAa  OTHOCHTEIBHO  JIMYHOCTHU
MPOBEPSIEMOr0,  MPOBEPSIEMON  OpraHW3alldd, TMPOEKTa WM  TPOTPaMMBbI,
MpeIIecTBYIONIas MPOBEPKe paboTa B MPOBEPSIeMON OpraHU3AIIHH.

8.9. PabGoTHuKy He cieayer BCTynaTh C PYKOBOACTBOM U paOOTHHKaMHU
npoBepsieMON  OpraHW3alMd B TakWe OTHOIICHHS, KOTOPhIE MOTYT €ro
CKOMITIPOMETHUPOBATH UJIH MOBIHUATH Ha CIIOCOOHOCTH JACHCTBOBATH HE3aBUCUMO.

8.10. PaGoTHuK He BMOpaBe HCIOIL30BaTh CBOW OQUIMAIBHBIA CTaTYyC,
a TaKke CBEJCHHs KOH(DHUISHIIMAILHOTO XapakTepa WK CIyXeOHYI0 HH(OpMAIIHIO,
CTaBIIYI0  W3BECTHOH TpU  HWCMOJHEHHWH  JOJDKHOCTHBIX  O0O0SI3aHHOCTEH,
B JIMYHBIX IIETISX TUOO B MHTEpECaX TPEThel CTOPOHBI.

8.11. PabGoTHMKY pEKOMEHIYeTCsSi BO3JIEPKHBATHCA OT OOCYXKACHUS C
NPECTAaBUTEISIMU OpraHU3alluil W TPaKIaH, Ybs BBITOJIa 3aBUCUT OT PEIICHUH U
JACUCTBUN pabOOTHUKA, CIEAYIONUX TEM, KOTOPBIE MOTYT BOCIPHHUMATBCS Kak
npockba O nmade B3SATKH, HANpPUMEp: HHU3KUHA YpPOBEHBb JCHEKHOTO COJICpIKaAHWUS
paboOTHHKA W HEXBAaTKa JICHEXKHBIX CPEICTB HAa peaju3allfio TeX I HHBIX HYXI;
KellaHue MPUOOPECTH TO WM WHOE MMYIIECTBO, MOIYYUTh Ty WU HHYIO YCIYTY;
OTCYTCTBUE DPAOOTHl y POJCTBEHHHUKOB PA0OTHHMKA; HEOOXOIUMOCTh MOCTYILJICHUS
neTeil paboTHHKa B 00pa3oBaTeIbHbIe OPraHU3alMU U TIpOYee.

8.12. PaboTtHuk, HaAeNEHHBI  OpPraHU3aIMOHHO-PACTIOPSIUTEIHHBIMU
MOJTHOMOYHUSIMH TI0 OTHOIICHHUIO K APYTMM PabOTHUKaM, AOJKEH MPUHUMATh MEpPhI
N0 HENOMYIIEHWIO KOPPYMIIMOHHO OMACHOTO TOBEACHHS  TOMYUHEHHBIMU
pabOTHUKAMH

1) co3maBaTh YCIAOBHUS HEAOMYIICHHS W MPEOJIOJCHHS KOPPYMIIHOHHO
OINACHBIX CUTYAIW;

2) WHHWIMMPOBATH WM TNPUHUMATh PEHICHHE O TMPOBEACHHU CIYXEOHBIX
MPOBEPOK (B COOTBETCTBUM C KOMIIETEHIIUEN);

3) UHUIUUPOBaTH WM TPUHAMATh pEIICHHE O TPUMCHECHUU Mep
JTUCITUTUTMHAPHOTO B3BICKaHUS (B COOTBETCTBHH C KOMIIETCHIIHEH );

4) on00pATH AHTHKOPPYIITHOHHOE MOBEJACHNE PAOOTHUKOB;

5) cBOMM JIMYHBIM  TIOBEJCHHEM  II0JIaBaTh TPUMEpP  YECTHOCTH,
HEMOJKYITHOCTH, OecrpuCTpacTHOCTH u CIIPaBEJINBOCTH; IPOBOJIUTH
COOTBETCTBYIOIYIO
BOCIIMTATEIbHYIO paO0OTY IPOTUB KOPPYMIINH, KOPPYIIIHOHHO OMACHOTO MOBEICHUSI.

9. Peasmmzanusg Konekca

9.1. OTaen kagpoOBOro OOECIICUCHMS, ISIONPON3BOACTBA HH(MOPMATH3AIUN U
3amuTel  uHPopmaruu  AaMmuHuctpauu MO  «Cypckuil  pailoH »  JOJIKEH
03HAKOMUTbH KaXJ0T0 BHOBBH MPUHATOr0 paboTHHKA ¢ HactosmuMm Konaekcom moj
JUYHYIO0 POCIHCH M JIaTh CCBUIKY €ro pasmenieHuss Ha KopnopatuBHOM mopraiie
FOCYJapCTBEHHBIX W  MYHULUMNAIBHBIX  CIYXKalUX B  HHPOPMALUOHHO-
TEJICKOMMYHUKAMOHHOU cetn « THTEpHEeT».
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9.2. PabGoTHuK 00si3aH 3HATH U COOJIIOAATH MPUHIUILI, HOPMBI U TPaBUIIA,
yctaHoBieHHbIe KomekcoM, U mpuHUMAThL HEOOXOIUMbIE MEPBI JIJIsl BHITIOJHEHHUSI €TI0
TpeOOBaHUM.

PaboTHuKy He clieqyeT NpeHeOpEeKUTEIbHO OTHOCUTHCA K COOIIOJEHUIO
Konmekca camomy, a Takke MpemsITCTBOBATh JPYyrUM paOOTHUKAM MPUMEHSITh
€ro MOJIOKECHHUS.

9.3. PaGOTHUK NOKEH MOHUMATh, YTO SIBHOE M CUCTEMATUYECKOE HApYILIEHUE
HOpM HacTtosero Kogekca HecoBMeCTUMO ¢ JanbHEHIIel ciayxeOHoi (TpydoBoOii)
nearenbHocThi0 B AnmuuucTpaumu MO «Cypckuid palloH» U €€ OTpaclIeBbIX
oprasax.

9.4. 3a mnHapymieHue NTPUHIMIIOB W TMpaBui, ycTaHOBIEHHBIX Komekcom,
pabOTHUK HECET MOPAJIBHYIO OTBETCTBEHHOCTD Iepe] OOIIECTBOM U KOJIJIEKTUBOM.

Hapsiny ¢ MopanbHOH OTBETCTBEHHOCTHIO PaOOTHUK, JOMYCTUBIIUMN
HapylieHrne HOpM Hacrtosimero Kojekca W COBEpIIMBIIMM B CBSI3M C OTUM
JTUCHUTUTMHAPHBINA MPOCTYIOK, HECET TUCHUILUIMHAPHYIO OTBETCTBEHHOCTb.

9.5. Paccmotrpenue BbISBICHHBIX (akToB HapymeHuss HopMm Kojekca
OCYIIECTBIISIETCS Ha 3aceJaHWU COBETa MO BOmpocaM MNpodecCUOHATBHOW JTHKHU
UCTIONHUTENBHBIX opraHoB (mamee — CoBer). CoctaB CoBeTa yCTaHOBJICH
npuiioxkenuem Ne 7 k Hactosmemy Koaekcey.

9.6. 3acenanue CoBeTa IPOBOAUTCS MO PEIICHUIO MPECTABUTENSI HAHUMATENS
7100 Ha OCHOBAHHUH MUCHbMEHHOTO 3asBJICHUS paOOTHHKA.

9.7. CoBer sBIsETCS COBEMIATENBHBIM M KOHCYJIBTAI[MOHHBIM OpPTaHOM,
JNEUCTBYIOIIMM HA TOCTOSHHOM ocHoBe. OpraHuzanMoHHOe oOecreueHue
nesitenbHocT  CoBeTa  OCYHIECTBJISIET  OTAEN  KaapoBOro  obOecredeHus,
JIEIONPOU3BOICTBA MHGOPMATH3AIIUMY U 3aIIUTHl HH(pOopMauu Anqmunuctparuu MO
«Cypckuii paiiony.

CoBer cocroutr wu3 mpexaceaarenss CoBeTa, 3aMECTUTEN MpeaceaaTens
Cogera, cexperaps CoBeTa u 4uieHOB CoBeTa, KOTOPbIE YYaCTBYIOT B JAEATEIbHOCTU
CoBera Ha 6€3BO3ME3THOM OCHOBE.

9.8. 3amayamu CoBeTa ABIISIIOTCS:

1) MOHUTOPHHT peanu3anuu Hactosmero Komekca, BEIpabOTKa MPEIIOKCHIHA
10 €ro U3MEHEHHUIO;

2) KOHCYJIbTUPOBaHHE PaOOTHUKOB TI0 IPUMEHEHHUIO TIOJIOKEHUH HACTOSIIETO
Konexca;

3) paspaboTka peKOMEHJAlWid IO HCIOJIB30BaHUIO Hactosmero Kopmekca
B KOHKPETHBIX CUTYaIUsX;

4) paccMmoTpeHue HMHGOpPMAIMH, IOCTYIHBIIEH OT PaOOTHUKOB, O (haKTax
HapylIeHUsl IpPYruMu pabOTHUKaMU HOpM Hactosiero Koaekca;

5) BbIpaOOTKa pPEKOMEHIANNN PYKOBOJIUTEIIO COOTBETCTBYIOIIETO OpraHa
rOCYJapCTBEHHOW BJIACTH MO MPUBJICYEHUIO K OTBETCTBEHHOCTH, IIPEAYCMOTPEHHOM
HactosimuM KopekcoM, pabOTHHKA, JOMYCTUBIIETO HApPYIIEHHUE HOPM HACTOSIIETO
Konekca.

9.9. Tlpenacemarens CoBera oOnamaer mpaBamu wieHa CoBeTa, a TaKXKe
OCYIIECTBIISIET 0011Ie€ PyKOBOJCTBO JAesATeIbHOCThI0 CoBeTa.
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9.10. 3amecturens Ilpencenarens Cosera obianaer npaBamu wiena Coseta, a
Takke BeJET 3acenanus CoBeTa Ha OCHOBaHUM NopydeHus npeacenatens Cosera.

9.11. Cexperapsb CoBera:

1) obmamaer mpaBamu uieHa CoBera, a TaKKe MNPUIJIAIIAET IO PEIICHUIO
IIpencenarens CoBera Ha 3acenanue CoBeTa 3aMHTEPECOBAHHBIX JINII;

2) OCYIIECTBIISIET MOATOTOBKY MaTe€pUaIOB, HEOOXOAUMBIX JJIsI MPOBEICHUS
3acenanusg CoBeTa;

3) obecnieunBaeT BeJeHUE MPOTOKOJIOB 3acenanuii CopeTa.

9.12. Ynenst CoBeTa OCYIIECTBISIOT CBOU MOJHOMOYHUS HEMOCPEJICTBEHHO,
0e3 mpaBa nepenadu, B TOM YUCJIE U Ha BPeMsI CBOETO OTCYTCTBUS, IPYTUM JIAIIAM.

9.13. OcnoBHo#t (dopmoit nestensHocTH CoBeTa SBISETCS 3acellaHue.
3acenanue CoBeTa MPOBOJUTCS MO PEUICHHUIO MPEACTABUTENs HaHUMaTeNsd JU0o Ha
OCHOBAaHMM NHUCHBMEHHOIO 3asBJIEHHUA pPAOOTHUMKA, HO HE 4Yalle OJHOTO pasza B
KBapTall.

Pemennie CoBera TIPUHUMAETCS OTKPBITBIM  T'OJIOCOBAHHEM  IPOCTHIM
OOJIBIIMHCTBOM T'OJIOCOB OT YHCJIa MPUCYTCTBYIOMIMX Ha 3acenanud CoBeTa 4JeHOB
Cogera. [Tpu paBEHCTBE rOJIOCOB pelIaoIM SIBIISIETCA roJoc
npeJiceaTeNbCTBYOMIEro Ha 3aceqanuu Cosera.

3acenanue CoBeTa CUMTAETCS] MPABOMOYHBIM, €CJIM Ha HEM MPHUCYTCTBYET HE
MeHee JBYX TPeTeu OT 0OIIero yucia e€ YieHoB.

9.14. Pemienne CoBeta opopMIIsieTCsi MPOTOKOJIOM B TE€YEHHE JIBYX paboumMXx
nHen co s 3aceganus Cosera. [Iporokon noanuceiBaetTcs npenacenareinem Cosera,
3amectuteneM npexacenarenss Cosera, cekperapém Coseta u wieHamu CoBerTa,
IPUCYTCTBYIOIIMMH Ha 3aCEeIaHUU.

9.15. CoBer 10 uToram 3aceaHus IPUHUMAET OJTHO U3 CIICIYIONIUX PEIICHUI:

1) npusHath (akT HapylIeHHs pPaOOTHUKOM ITOJIOKEHHH HACTOSIIEro
Konekca, nomnexamux MOpalbHOMY OCYXKIEHHUIO, C PEKOMEHAAUUeNd YETKOIo
coOJIr0ICHUS TTOJIOKEeHH HacTosero Komekca Bupep;

2) mpus3HaTh, 4TO (akTa HaApyIIeHUS IMOJ0oKEeHUN HacTosmero Komaekca
HE BBISIBJICHO;

3) B ciyyae Halau4Ms OCHOBAHWM Mg TpoBeAeHUs 3acegaHuii Komwuccuum
[0 KOOpAWHALIMK pPadOThl MO MPOTUBOACHCTBHUIO KOPPYNLUHUH B YIIbSIHOBCKOU
00JIacTH WM KOMHCCHH TIO COOJTIOJICHUIO TpeOOBaHMI K CIy)KEOHOMY ITOBEIICHHUIO
MYHULHMNAIBHBIX ciayxkamux Aamubauctpaun MO «Cypckuil pailon» u ee
OTpaciieBbIX OpraHoB PEKOMEH/10BaTh COOTBETCTBYIOILIEH KOMUCCHUU
Anmvunuctpamu MO «Cypckuii pailoH» U €€ 0TpaclIeBbIX OPTaHOB €€ 3acelaHue Mo
BBISIBJICHHBIM (DakTam W MPU HEOOXOAMMOCTH MPUMEHHTHh COOTBETCTBYIOIINE MEPHI
JUCUUTUIMHAPHOTO B3bICKAHUSI.

10. OTBETCTBEHHOCTH 32 HApYIIEHUS MOJI0KEeHUI HacTosmero Kogekca

10.1. Hapymerne paOOTHUKOM TOJIOKEHHI HacTosimero Kojekca moaiekuT
MOPAIBHOMY OCYXAEHHIO Ha 3acenanun CoBera.

10.2. B cnyyasx, npeayCMOTPEHHBIX (eepalbHbIMU 3aKOHAMH, HAPYIICHHE
nmojokeHn Hactosimiero Kojekca BaeuéT mNpuMEHEHHE K paOOTHHKY Mep,
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NPEeIyCMOTPEHHBIX  3aKOHOJATENbCTBOM, B TOM  UHCIE  JUCIUIUIMHAPHON
OTBETCTBEHHOCTH.

10.3. CoOmronenue paboTHUKOM Hacrtosimero Konekca yduThIBaeTcs
NpU TPOBEJICHNUN aTTECTalni, (POPMUPOBAHUH KaJIPOBOTO pE3epBa ISl BHIIBUKCHHS
Ha BBHIIIECTOSIIIME JOJKHOCTH, a TakKe MpH HAIOKEHUH TUCIUIUIMHAPHBIX
B3bICKaHUM.



[MPUJIOXEHUME Ne 1
k Konekcy

EJANHASA MOJAEJIb
neHHocrel, muccuu B Anmunuctpannu MO «Cypcekuii paiion» u ee
0TpacJieBbIX OPTraHOB, MPO(ECCHOHATBHBIX M TMYHOCTHBIX KA4eCTB
(KOMIIeTeHIMii), KOTOPBIMH HE00X0AUMO PYKOBOACTBOBATHCH PA0OTHHKAM
NPH OCYIIECTBJICHUU NMPO(eCcCHOHATIBHOM CJIy:Ke0HO0il (TPYa0BOI)
AeSITeJIbHOCTH

PabGoraukam Anmunuctpauun MO «Cypckuil pailoH» U €€ OTpacieBbIX
OpraHoB TIPU OCYIIECTBIEHUHU TPOPECCHOHAIBHONU CIy>KeOHOU (TpyAOBOIN)
AESITEFHOCTH HEOOXOAMMO pPYKOBOJICTBOBATHCS WACIMH U yOEXKICHHUSMHU,
OTpPaKEHHBIMH B IIEHHOCTSIX ¥ Muccuu Anmuauctpamu MO «Cypckuii paifon» u
€ OTpacCJEeBBIX OPraHOB peaTM3yeMbIMH uepe3 MpodecCHOHAIBHBIC JTUYHOCTHBIC
KadecTBa (KOMIETCHIINH ), TIPEACTABICHHBIMH B TAHHOW MOJICIIH.

Muccus AIMUHUCTpaALIUKU — TpU3HAaHWE, COOJIOJICHHE | 3alluTa IpaB

MO «Cypckuii paiion» u ee U cBOOOJ 4YesioBeKa U rpaxaanuHa Poccuiickoit

OTpaciIEBbIX OPraHOB deneparum, dbopmMupoBaHue BBICOKOTO
KauecTBa JKM3HM [UJIsl JKUTEIEH pEeruoHa u
rocTen

VYapsHOBCKON 00JacTH, KOM(OPTHBIX YCIOBUN
JUISL  JICSITEIbHOCTH B YJIBSHOBCKOW 00JacTH
OpraHu3aluidi, HWHBECTOPOB U  HWHCTUTYTOB
IrpakIaHCKOT'O OOIIECTBA.

Lennoctn AAMUHUCTpanut ~ — TpodeccHoHaIn3M u MIOCTOSTHHOE
MO «Cypckuit paiion» u ee CaMOpa3BUTHE;
OTpaciieBbIX OPraHOB — YECTHOCTh U JOOPOCOBECTHOCTH;

— OTBETCTBEHHOCTbH 3a PE3yJIbTaT;

- o0OecrieuyeHrWe 3alUTHl 3aKOHHBIX HHTEPECOB
rpaxan Poccuiickoit @enepannu;

— TBOPYECKUN MOAXO] U HHHOBAIMOHHOCTH;

— B3aMMOYBa)KEHHUE ITPU B3aUMOJICHCTBUM.

[Ipodeccronanvubie — mnpodeccruoHaIbHAS 3¢h(HEeKTUBHOCTD,
Y JIMYHOCTHBIC Ka4eCTBa CHUCTEMHOE MBIIIUICHHE, THOKOCTh ¥ TOTOBHOCTH
(xomrieTeHIIMn ) paOOTHUKOB K U3MEHEHHUSIM;

— KOMAaHJIHOE B3aMMOJIENCTBUE.



[MPMJIOXKEHUE No 2
k Kogekcy

ITPABUJIA
nosegeHus1 padoTrHukoB Anvmuuucrpanun MO «Cypckuii paiion» u ee
0Tpac/eBbIX OPraHOB BO BHeCAy:KeOHoe (padouee) BpeMs M IIPH MOIb30BAHUU
OHJIAMIH — cepBUCAMU B HH(POPMALMOHHO-TEJIEKOMMYHHMKAIIMOHHOU CeTH
«MHTEepHET», B TOM 4YMCJIe COMAJIbHBIMH CETAMM

1. O0ume moI0KEeHUs

1.1. Hacrosimue mnpaBwia moBeAeHUS paOOTHUKOB AaMuHHUcTparuu MO
«Cypckuii paiiloH» U €€ 0TPACIIeBBIX OPTaHOB BO BHECHIYyKeOHOe (pabouee) Bpems
" npu 10JIb30BaHUH OHJIAMH —CEepBUCAMU B nH(OpMaIIMOHHO-
TEeIEKOMMYHHUKAIIMOHHOU ceTu «MuTepHeT» (manee — cetb «MHTEepHET»), B TOM
YUCJICCOIMATBHBIMU CETAMH, pa3pabOoTaHbl B HEJISIX BBIPAOOTKH €IMHBIX MPaBUII
NoBe/IeHHUs] paOOTHUKOB BO BHECHIyXeOHOe (pabouee) BpeMs M MPH MOJIb30BAHUU
OHJIaliH — cepBUCaMU B ceTU «IHTEpHET», B TOM YUCJIE COUUAIBHBIMU CETSIMM.

1.2. PaGoTtHuky B CBOEM TIOBEJEHUHM HEOOXOAMMO HCXOJWTh U3
KOHCTUTYIIMOHHBIX TIOJOKEHUH O TOM, YTO YEJIOBEK, €ro IpaBa W CBOOOIBI
SIBIIAKOTCSL BBICIIEN LEHHOCTBIO M KaXIblM rpaxkaaHuH Poccuiickont denepanuu
(mamee — rpaxaaHWH) MMEET MPAaBO Ha HENMPUKOCHOBEHHOCTh YACTHOW »KW3HH,
JUYHYIO0 CEMEHHYIO TaliHY, 3alllUTY YECTH, JOCTOUHCTBA, CBOET0 100POro UMEHHU.

2. IlpaBwita moBeeHUs BO BHECTy)KeOHOE (pabouee) BpeMs

Bo BHecmy)keOHOe (BHepabodee) BpeMst paOOTHUKAM PEKOMEHTYETCS

1) mpuaep’uBaThCs OOIMIETPUHATHIX MOPAIBHO-3TUYECKUX HOPM;

2) npu OOIIEHUH C TpakJIaHaMH TPOSBIATh BEXKJIHUBOCTh U TaKTHYHOCTH,
BBIJIEP>KAaHHOCTh U SMOLMOHAIBHYIO YCTOMUYNBOCTb;

3) uzberaTh KOH(IMKTHBIX CHUTyaIlud, CIOCOOHBIX HAHECTH YIIepO ero
pemyTaliii ¥ aBTOPUTETY WiIW apropurery [IpaButensctBa u  (WMim)
HCIIOJTHUTEIBHOTO OpraHa;

4) mpuHUMaTh BCE€ MPEAYCMOTPEHHbIE 3aKOHOM MEpbl K MPECEUCHHIO
MPOTUBOIIPABHBIX JICWCTBHUI, COBEPIIAEMBIX B TMPUCYTCTBUU pPAOOTHUKA, U
MIPUBJICYEHUIO BUHOBHBIX JIUI] K OTBETCTBEHHOCTH;

5) He [ONyCKaTh HCIMOJb30BaHUSA CBOETO CIY>KEOHOTO (JOJKHOCTHOTIO)
MOJIOKEHUSI JUIsl  OKa3aHWsA BIMSHHUS Ha JIESITENBHOCTh JIIOOBIX OpraHoB,
opraHu3anuid, paOOTHUKOB W TpaXkJaH MPU PEUICHUH BOMPOCOB, B TOM YHUCIE
BHECIIY€OHOTO (BHEpaOOYero) xapakrepa, B KOTOPBIX OH MPSIMO WA KOCBEHHO
3aMHTEPECOBAH;

6) NpPOSABIATH TEPNUMOCTh, YBAXKATh HAIIMOHAIBHBIE W PEJIUTHO3HBIC
oOblyau, KyJIbTypHbIEC Tpaauluu Hapo10B Poccuiickoit denepanuu.
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3. IIpaBuiia noap30BaHus paOOTHUKAMU OHJIANH-CEPBUCAMU
B cetu «IlHTepHET», B TOM YHUCJIE COI[UATBHBIMU CETAMU

PabGoTHrMKaM npu MOJB30BAHMM OHJIAH-cepBUCaMU B ceTu «VHTEepHET»,
B TOM YMCJI€ COLUAIIBHBIMU CETIMU PEKOMEHYETCS

1) yBaXXHTEIBbHO OTHOCUTBCA K TOCYIAapCTBEHHOMY M JPYIUM S3bIKaM,
a TaKXke TpaauuusiM U 00blyasiM HapooB Poccuiickoit denepannu;

2) mpuaep>KUBaThCS KOPPEKTHOrO TOHA B Oecefax (Kak MyOJUMYHBIX Tak
Y TIPUBATHBIX) C IPYTUMU NOJIb30BaTeNAMU ceTh « UTHTepHeT»;

3) wusberaTh ynoTpeOJEHUS HELUEH3YPHOM JIEKCMKM B TMEPENUCKEe B
COLMAJIBHBIX CETSX;

4) wu3beratb KOH(MIUKTOB, HEKOHCTPYKTUBHBIX CIIOPOB C JIPYTUMHU
I10JIb30BATEIISIMU OHJIAaHH-CEPBUCOB;

5) He myOaMKOBATh U HE pa3MelaTh Ha CBOEH CTpaHMIle KpUTHUECKHe (HOTO-
, BUZIEO-, ayJIM0- U TEKCTOBbIE MaTEPHUalIbl B aJpPeC rOCYAapCTBa B LIEJIOM, & TaKXKe
IpyruX pabOTHUKOB rOCYJaPCTBEHHBIX OPTaHOB WM YUPEKICHUN;

6) He myOaMKOBaTh CBEACHUS KOHQHUACHIMAIBLHOTO XapakTepa WIN
CiIy’keOHYI0 MH(POPMAIIHMIO, CTABIIYIO U3BECTHOM NMPHU MCIIOJIHEHUH JTOJKHOCTHBIX
00S13aHHOCTEH;

7) HE UCKaXKaTh CJI0OBA U MH(OPMaIMIO, IEPEAAHHYIO TPETHUMHU JINLIAMU;

8) He myOiuMKoBaTh W HE pa3MellaTb MaTepualibl, CIIOCOOHBIE
IUCKPEIUTHUPOBATh CcamMoro pabOTHHKA, JHOO Jpyrux pabOTHUKOB, JHOO
[IpaBuTENBCTBO, TMOO UCIIOTHUTENBHBIN OpPIaH;

9) He wuCHoIB30BaTh TEXHUYECKHE CPEACTBA [UI PacIpOCTPAHECHHUS
BPEIOHOCHBIX (hailyIoB W/WIIM 3aBEIOMO JIOKHBIX, HEIOCTOBEPHBIX CBEICHUH;

10) He myO6nMKOBaTh, HE pa3MellaTh U HE OTMEYaTh KaK «ITOHPABUBIICECS
¢oro-, BHUAEO-, ayauo-, U  TEKCTOBBIE MaTepuajbl  IKCTPEMHUCTCKOTO,
TEPPOPUCTUUECKOTO, MOPHOrpahUYECKOro U JUCKPUMHHUPYIOIIETO XapakTepa, a
TaKXe 3aBEJJOMO JIOXKHYIO MH(POPMAIMIO, UMEIOUIYI0 CBOEH LIEIbI0 OCKOpOJIeHNE,
KJIEBETY, IPOBOKALIUIO, CO3JaHUE TTAHUKHU.




[MTPUJIOXKXEHUE Ne 3
k Konekcy

CTAHIOAPT
BeJeHUs TeJle()OHHBIX PAa3rOBOPOB

1. O0wue 1mo0KeHNs

1.1. Crangapr BelneHUs TeNEPOHHBIX Pa3rOBOPOB  HANpPAaBIEH Ha
YCTAHOBJIEHWE  €JUHOM  OSTUKM  BelIeHHUs  Tele(OHHBIX  pPa3rOBOPOB B
Anvunnctpaimn MO «Cypckuil pailoH» U €€ OTpaciIeBbIX OpraHax, pa3BUTHE
npodeccuoHaIbHOM KyJIbTypbl W TMOBBIIIEHHE cTaryca AamuHuctpanuun MO
«Cypckuii paiiloH» U €€ OTPACJIEBbIX OPTaHOB.

1.2. Hacrosmuit CranmapT pacnpoCTpaHseTCs Ha JIWIl, 3aMelIaronux
OT/IeJIbHBIE MyHUILIMTNIATbHBIE NOKHOCTH MO «Cypckuii pailoH », TOJKHOCTU, HE
SIBJISTIOIIAECS JIOJKHOCTSIMU MYHHITUTIATbHOU ciy>k061 MO «Cypckuit pailoH» B
Anmvunnctpanuu MO «Cypckuii paiiloH» U €€ OTPaciaeBbIX OpraHax.

2. OcHOBHBbIE TpaBHJIa BeJIeHUs TeIe(OHHBIX pa3rOBOPOB

2.1. B xome BenmeHus TeneOHHBIX pPAa3roBOPOB pabOTHUKAM CJEAyeT
NPOSIBIIATh TaKTUYHOCTH, JTOOPOKENaTeIbHOCTh, HCIIOJNb30BaTh CTAHIAPTHBIM
JUTEpaTypHBIA $3bIK, TOBOPUTh TI'PAMMATHUUYECKH MPABUIBHO, YETKO U BHSTHO,
SCHO, KOHKpETHO, 0€3 HaMEKOB M JIBYCMBICIICHHOCTEH, YTOOBI HE JOMYyCKaTh
HEIMPaBUJIBHOIO MOHMMAHMS WM MPEBPATHOTO HMCTOJIKOBAaHUS cMbIcia cioB. Ha
BOMPOCHl PA0OTHUKK JOJKHBI OTBEYaTh JOCTYIHO, CBEAS A0 MHHHUMYMa
MCIIOJIb30BaHKE y3KOMPO(PECCUOHAIBHBIX TEPMUHOB, C YIOTPEOICHUEM dTHYECKOM
JIEKCUKH (CIIOBa «crmacuboy», «0aroaapioy, «moxkaiyiucTay, «M3BUHUTE» U T.J.) U
WCIIOJIb30BaHUE COTIACUTEILHOIO HAKJIOHEHUS IJ1aroja, MOCKOIbKY 3TO CMATr4aeT
oOmuit ToH pasroBopa. B To ke Bpems clieqyeT MMETh BBUIY, YTO H3IUIITHSA
BEXKJIMBOCTh B Tele(POHHBIX pasroBopax HeymecTHa. «byapTe moOpsI, mpocTuTe,
MoXKaNyWcTa, €ciau BaM HE TPYAHO...» — TaKhe LEPEMOHUM HU K YeMmy. ITO
3aTSATUBaET pasrosop,
BBI3BIBAET pa3apakeHUE.

PeueBoii mabioH:

N3BuHuTe, HE MOrIM Obl BEI...(1Iepe3BOHUTH, TOBTOPUTH, TOBOPUTH IPOMUE
U T.I.)?

2.2. Tlpu Benenum TeneOHHBIX pPA3rOBOPOB paOOTHHKAM HEOOXOIUMO
TOBOPUTH JIAKOHUYHO, MPOAOJKUTEIBHOCTh Pa3roBopa, KaKk MPaBWIIO, JOJKHA
COCTaBJISATH OT 3 10 6 MUHYT.

2.3. PabotHHK, oTBeuHarmuii Mo TenedoHy, MODKEH OBITh KOMIETECHTEH
BO BCEX OCHOBHBIX 00JIACTSIX, KOTOPbI€ MOTYT OBITh 3aTPOHYTHI B TelIe()OHHOM
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pasroBope, CTPEMUTHCS ONEPATUBHO MU A(PPEKTUBHO PELIUTHh NPOOIEMYy WU
OKa3aThb IIOMOILb B €€ PEIICHUH.

[Ipy HEBO3MOXHOCTM pELIEHUS CUTYyallMd CcaMOMYy HaJ0 4YETKO YKa3aTh
paboOTHHKA, K KOTOPOMY MOXHO OOpaTUTHCS 3a MOMOILBIO.

PeueBoil mabiaoH:

K coxanenuto, s He Biaje0 HHPOpMaLUe 0 JTAHHOMY BOIIPOCY B MOJIHOM
o0béMe. Bam cremyer oOpaTuThes...(yKa3aThb CTPYKTYPHOE MOJpa3feieHue WIH
pabOTHUKA, KOTOPBIA CMOXET MOMOYb B PEIICHHH BONpOca) Mo Tenedony....
(monckazath HOMED TenedoHa).

2.4. O0Opammatbes K coOeceIHUKY clielyeT Ha «Bbl» M0 UMEHU U OTYECTBY
(mocriemHee B cilyyae HaJIW4Ksl) WIM TOJIBKO 1O HMMEHH, €CIIM COOECEIHUK ITO
JIOITyCKaeT.

2.5. Bo Bpems TenedOHHOTO pa3roBopa >KEJIATeNbHO JeJaTh IMOMETKH,
YTOOBl HE YNYCTUTh Ba)KHbIE JAeTanu. JlJisi 3TOro cieayeT MCHIOJb30BaTh 3apaHee
MOJICOTOBJICHHBIE CPEJICTBA JJIS 3aMUCH JAeTaIel U JJOCTUTHYTHIX IOTOBOPEHHOCTEH
(6;oxHOT, OyMmary Juist 3aMeTOK, (hailyl Ha KOMIBIOTEPE).

2.6. He nomyckaercst HaJ0Jro OTXOAUTh BO BpeMs Telae(hOHHOTO pa3roBopa
oT TenedOHHOro ammapara M 3acTaBiiATh coOeceAHHMKa XaaTth Oosiee yem 60
CEKyHJI, TIPH 3TOM clieAyeT OOBSCHUTH MPUUYUHY, MO KOTOPOH HYKHO OTOUTHU OT
TeneoHa, H 00fA3aTENBHO JOXKIAThCAd OTBETA, MOATBEPXKIAIOIIETO, YTO
co0eceTHUK TOTOB KIATh.

PeueBoii mabaoH:

Mue HyxHO... (yKa3aTb JEWCTBUS, KOTOpbIE HEOOXOAMMO COBEPIIHTD,
HanpuMep, YTOYHHUTH BTy HHPOPMALUMIO Y PYKOBOAMUTENSA, HAWTH KaKOW-TO
JOKYMEHT M T.II.), Ha 3T0 yHIET mpuMepHo 60 cekyHa. Bel mogoxaére win Bam
MEPE3BOHUTH ?

2.7. Ilpu HEOOXOTUMOCTH TTOMCKA JOTIOJHUTEIIbHOU HH(POPMAIIHH, KOTOPBIMA
3aMET Oosiee 60 cexyH, WU B CIIy4ae, €CJIM HY)KHO CPOYHO OTONTH MO JPYTrUM
nenaMm (HampuMmep, Ha COBEIIaHHE), PAaOOTHUK JOJHKEH 3amucaTh KOHTAKTHBIN
HOMep TenedoHa cobeceqHUKa U MOMPOCUTh €ro pa3pelieHUs] MEePe3BOHUTH eMy
gyepe3 OompeneEHHOEe KOIMYeCTBO BpeMeHHU. Uepe3 oO€maHHbI CPOK pabOTHHUK
00513aTeIbHO JOHKEH MEPE3BOHUTb.

PeueBoii mabaoH:

K coxanenus, s He roTOB (a) ceiiyac OTBETUTh Ha Bai Bompoc, st 3TOro
MHE mnoTpebyercs...(yka3aThb JAEWUCTBUSA, KOTOpble NOTPEeOyeTCsl BBINOJHUTH —
HaIlpUMeEp, C KEM-TO IMPOKOHCYJIbTUPOBATHCS, TPOCMOTPETh KaKHE-TO MaTE€pUAIbI
U T.IL.).

K coxanennto, B HacTOSIIMNA MOMEHT s HE CMOTY JaTh MCYEPIBIBAIOLINN
oTBeT Ha Bam Bompoc, Tak kak MHE HEOOXOAMMO CPOYHO YHTH Ha COBEIIAHHUE.

Paspemure, g nepe3BoHro Bam yepes...(yka3arh onpeaenéHHOe KOIMYECTBO
BPEMEHH).

2.8. He pomyckaercst BeCTH «mapajuieibHbIE Pa3rOBOPBI» C ABYMS JIKOJbMU
OIHOBpEMEHHO (MO0 BTOpPOMY HOMEpY TellepoHA WU C TOCETUTEIIEM),



22

MPEeANoOYTeHHE OTHAETCA TOMY, KTO oOpaTWics paHblie, a Oecely CO BTOPBIM
Jydille MepeHecTy Ha 0oJiee MO3IHEE BPEMSsi, TOUHO ONPEICIIUB €TO.

Ecnu B xaOuHeTe paOOTHHMKA HAXOIUTCS MOCETUTENb, TO OOLIEHUE C HUM,
HECOMHEHHO, SBJISIETCSI TPUOPUTETHBIM. PaOOTHUKY clielyeT OTBETUTh Ha 3BOHOK,
HO TOJBKO ISl TOT0, YTOOBI BBISICHUTH, KTO 3BOHHUT, U COOOIIHUTH, KOTJa MOXKHO
MePE3BOHUTD.

Ecaiu Bo Bpems TenedoHHOro pasroBopa K pPaOOTHUKY TMPUIUIM WU
MO3BOHWIM IO JIPyrOMy HOMEpY TejieoHa, HYKHO H3BUHHUTHCS M MOMPOCUTH
paspelieHus IEPE3BOHUTH TOTO, KTO 00paTUIICS MO3Ke, HA3BaB TOYHOE BPEMSI.

2.9. Bo BpeMmsi TeneoOHHBIX Pa3rOBOPOB HEIOMYCTHMO OTBJICKATHCS Ha
Ipyrue fena, IyMbl U IPOoYre MOMEXH, KEeBaTh WM NPUXIEObIBATS.

[lepen Tem, Kak YUXHYTh WIW OTKAIUISITHCS, PEKOMEHIYETCSl yOpaTh TPYOKY
OT JIMIIA, a MOcJe 00513aTeIbHO U3BMHUTHCS TIepe]] COOECeTHUKOM.

He cnemyer roBopuTh rpoMue WIM KpUuaTh, €CIU IUIOXO CJBIIITHO
cobeceqHUKA, BEJb OH MOXET CJIBIIIATh XOPOIIO, JIY4Ille MEePEe3BOHUTE C JAPYroro
arrapara Wiu B Ipyroe BpeMs.

PeueBoii ma6oH:

N3BuHUTE, OYEHB TIJIOXO CIBIIIHO, HE MOIJIM Obl BBl MOBTOPUTH (FOBOPHUTH
rpoMue, epe3BOHUTSH)?

2.10. HVuunumatuBa  OKOHYAaHHUS  pa3roBopa  MNPUHAICKUT  JHOO
MO3BOHUBIIEMY, JTHOO CTapIIeMy U3 TOBOPAIIUX MO COIMAIBHOMY CTAaTyCy WM IO
BO3pacTy
B COOTBETCTBHH CO CJIEAYIOLIMMU MTPaBUIaMu:

1) My>K4rHa JOJKEH TOJIOKUTH TPYOKY MO3Ke, YEM JKCHIIUHA;

2) MOJIOZOM 4YeNOBEK HE MOKET MPEKPaTUTh pasroBop 1O TOTO, Kak
3aKOHYUT TOBOPHUTH YETOBEK CTapIIe €ro 10 BO3PACTYy;

3) MOAYMHEHHOE JHII0 MOXET OMYCTUTh TPYOKYy MOCIE TOro, Kak 3TO
CZeJIaeT JUIIO BBIIIECTOAIIEE;

4) ecnu pa3roBapuBAaIOT JIBa PAaBHBIX MO BO3PACTY W MOJIOKCHHUIO YEJIOBEKA,
TO MEPBBIM KIAAET TPYOKY TOT, KTO TIO3BOHMIL.

2.11. IIpu TenepoHHOM pa3roBOpe HEAOMYCTUMO:

1) wucnonp3oBaTh cTOM-(Ppas3bl, yKa3zaHHbIE B TpwIoKeHHH Ne 2 K
HacrosimeMmy Ctanmapry;

2) UITHOPUPOBATH BOMIPOCHI COOECETHNKA;

3) mpepsiBaTh TenehOHHBIN pa3roBop Oojee yeM Ha 60 CeKyH;

4) becriepeMOHHO MepeOuBaTh COOCCETHUKA;

5) nmonaro wmom4ath, HE TOATBEp)KIas ydacTus B Oecelne KpaTKUMHU
pEIUTHKaMU;

6) oTBeuaTh BBI30BOM Ha arpeccHi0 WJIH HEBEKJIMBOCTh COOECETHUKA,
JaBaTh BOJIIO AMOIUSIM;

7) UCTIOB30BaTh ABYCMBICIICHHBIE ()pa3bl, HAMEKU;

8) 3agepKuBaTh COOECETHUKA, €CIIU OH 3aHST WU CTCIIUT;

9) 3aBepiuTh Oecely HE MOMPOLIABIINCH;

10) He mepe3BOHUTH, €CIU MOOOEIIANU ClIeTaTh ATO.
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3. [IpaBuna Benenus TenedOHHBIX Pa3roBOPOB
IpU BXOASAIIEM TeJe(OHHOM 3BOHKE

3.1. Ilpu Bxoasmem Tesne(OHHOM 3BOHKE TPYOKY cieayeT NOAHITh mocie 2-
3 3BOHKa (Ha TMEpBbI 3BOHOK paOOTHUK JOKEH OTJIOKHTb CBOM Jiefa,
Ha BTOPOM — HACTPOUTHCS, HA TPETUM — YIBIOHYTHCSA U CHATh TPYOKY).

3.2. PaboTHUK JODKEH YETKO MPOUZHECTH Ha3BaHHUE HCIOIHUTEIBHOIO
oprasa, MpecTaBUThCs (Ha3BaB CBOKO (DaMUIIMIO, UMl U OTUECTBO (NIPU HAJUYHH))
U TONPHUBETCTBOBaTh cobeceqnuka «JloOpoe ytpo» (mo 12.00) wim «JloOpsiit
aeHb» (¢ 12.00 mo 18.00).

PeueBoii ma6oH:

[IpaButennscTBO YnbsiHOBCKOM obsiactu, MBanoB MBan MBanoBu4, m00pbIit
JIEHB!

3.3. Ecimm cobecemHuk He Ha3Bal ce0s W NPUUYUHY CBOEro 3BOHKA,
PabOTHUKY CJIEAYET BBISICHUTD ITO.

PeueBoii ma6oH:

BbyabTe 1o0psI, mpeacTaBbTech MoXkanyicra!

Kaxk s mory x Bam obpamarbcsi?

Kak Bac npeacraButs?

UewMm s mory Bam nomoun?

3.4. PaGOTHUK JOKEH BHUMATEIBHO BBICIYIIATh COOECETHUKA, UCIIONIb3YS
TEXHUKY aKTUBHOTO CIYIIAHUS:

1) cocpemoTounThC  HA TOM, 4YTO TOBOpUT cobecemaHuk. I[lockoibKy
COCPEIOTOYCHHBIM BHHMAaHUEM MOXET OBITh HENOJIro, CIyIIaHue TpedyeT
CO3HATEJILHOW KOHIIEHTPAIlM BHUMAaHUS,

2) BO Bpemsi OOImIeHHA 1O TeneQOoHy OTMEYaTh BO3HUKIINE BOIMPOCHI
Ha Oymare, 4ToOBI HE TIepeOnBaTh COOECETHUKA;

3) obOpamartbcs K COOECETHUKY IO HMMEHH (TMPUMEPHO KaXKIOE TPEThE
oOpamienne). 3ByK UMeHHM Barero coOecenHmka co371aéT 3pUTEIBbHBIA KOHTAKT
Y ONIYLIEHHUE OJIU30CTH.

PeueBoii mabaoH:

Csetnana IlerpoBHa, BBl TOBOPHUTE. ..

Bo1 nonaraete, Ceetnana IlerpoBHa, 4To...

.., 1 Bac mpaBuwiIbHO MoHsuI (a), CBetnana IlerpoBHa?;

4) neMOHCTpUpOBaTh OJarokenaTreabHOCTh. BecTu pasroBop cremyer
BEKJIMBO, CIIOKOWHO, HE BCTYMAaTh B CIOpP, HE MOBBIIATH TOJOC BHE 3aBUCUMOCTH
OT TOHA COOECEeIHHMKA, TAKTUYHO MPEpPhIBaTh COOECETHUKA MPU HEOOXOAMMOCTH
U TIEPEBOJUTH PA3rOBOP B KOHCTPYKTHUBHOE PYCIIO.

PeueBoii ma6ioH:

[Ipoctute, uto npepsiBato Bac...;

S nonsin (a) cyTh Bamero o6partienus (Bormpoca)...;
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5) neMOHCTpUPOBATh UHTEPEC K TOMY, YTO TOBOPUT coOeceHUK. Bo Bpems
pasroBopa HEJOMYCTUMO XPAHUTh JJIUTEIBHOEC MOJTYAHUE, CIEAYeT MPOU3HOCUTH
OIOOpSIONINE 3BYKH, MEXKJIOMETHS, TOBTOPATH KIIOUYEBBIE CJIOBa, KpaTKUE
pEIUIMKH,  KOTOpbIe  TMOKAa3bIBAIOT  3aMHTEPECOBAHHOCTh  pabOTHUKA U
BOBJIEUEHHOCTB €TI0 B pa3roBop.

PeueBoii ma6ioH:

Taxk...

Hano xe...

ScHo...

51 Bac nonumaro. ..

Koneuno...

DTO UHTEPECHO..;

6) oOpaiarbcsi K COOECETHUKY 3a YTOYHEHUSIMU — HTO MOMOTAaeT cieiaTh
cooO1eHrue 0osee MOHSATHBIM.

PeueBoii ma6oH:

[Toxanylicra, yTOUHUTE 3TO.

S npaBunbHO Bac nmonsin (a), 4ro npobiema COCTOUT B ... 7

He noBropute nu Bel enié pas?

UTto BBI UMEETE BBUY?;

7) wucnonp3oBaTh NpuéMm nepedpazupoBanusi (cHopMyIupoBaTh MBICTH
co0eceqHMKa HHAYe, CBOMMHU CJIOBaMH) JUIsl TPABHWJIBHOTO TOHUMAaHUSA
cobecennuka. IlepedpasupoBanue coobuieHus: JaE€T BO3MOXKHOCTh COOECETHUKY
YBUAETh, YTO €r0 CIYHIAlOT U MOHUMAIOT, a €CIU MOHUMAIOT HEMpPaBHIIBHO, TO
CBOEBPEMEHHO BHECTH COOTBETCTBYIOIIME KOPPEKTUBBI B COOOIICHHE.

PeueBoii ma60H:

Hackonbko s nonsin (a) Bac,...

[To Bamemy MHeHwu10, ...

Kak s monumato, Bel roBopute (cuuTtaere)...

Hpyrumu cnoBamu, Bel cunraere. ..

3.5. B ciydae, eciu 3BOHSIIMEI CIpalIdBacT OTCYTCTBYIONIErO Ha pabodyem
MecTe pab0OTHHKA, HE CIEIYyeT OrpPaHUYMBATHCS OTBETOM, YTO €ro Her.
HeobOxonumo ykaszaTh BpeMsi, KOTJIa MOKHO TIEPE3BOHUTH. B HEKOTOpBIX ciydasx
11eJecCo00pa3HO yKa3aTh y 3BOHSIIETO €ro Homep TenedoHa, GpaMuiInio, UMs U
ordecTBo (B Cilydae HaJW4usi), CyTh BOIPOCA, CKa3aTh, YTO OTCYTCTBYIOUIHI
pabOTHUK MEPE3BOHUT CaM M 0053aTeNbHO MepeaaTh HHHOPMAIIHIO KOJIJIETe.

PeueBoii mabioH:

PaGoTHHMK B maHHBII MOMEHT OTCYTCTBYET, HE MOTJK Obl BbI mepe3BOHUTH
yepe3 10 munyt (B 12.00)?

Urto emy nepenatsb?

Moxet ObITh, 1 cMOTY Bam moMoun?

3.6. UToObI 3aBepIIUTH pa3roBOp, HY)KHO MPEATPUHSTH CIASAYIOIINAE MIaTrH:

Pe3romMupoBaTh pa3roBop (COOOIMTh, YTO UMEHHO BbI COOMpaeTech AeIaTh B
pe3ynbTaTe TeneOHHOr0 OOIIEHHUS), YTOOBl MCKIIOYUTh B3aMMOHETIOHUMAHUE U
MOKa3aTh COOECETHUKY, YTO Pa3roBOp MOpa 3aKaHYUBATD;
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nepeckasarb pasroBop, 4YTOObl yOenuTh coOeceHUMKa, 4YTO BCE CKa3aHHOE
UM OBLIO YCIBILIAHO;

CIPOCUTh MHEHHE COOECETHUKA O Pa3roBOPE;

3aBEpIINTh pa3roBop (MoOJaroJapuTh 3a 3BOHOK B COOTBETCTBHUU C
MTYHKTOM.

3.8 Hacrosimero Cranmapra) U Moj4a JOXAAThCs, KOrJa COOECeTHUK
MOJIOKUT TPYOKY.

3.7. Eciu coOeceqHUK 3aTATMBAaET pasroBOp, CIEAyeT W3BUHUTHCS W,
COCJIaBIIMCh HAa HEOTJIOXKHBIC JieNla, MOMPOIIAThCA C HHUM JIMOO JIOrOBOPHUTHCS
O MOBTOPHOM TeJIE€(OHHOM 3BOHKE WJIM O BCTpEUE.

PeueBoii ma6oH:

V¥ Bac enié octanuck KO MHE BOIIPOCHI?

N3BuHUTE, KO MHE MpUIIEN NoceTuTeNb (Y MEHSI HAUMHAETCS COBEIAHUE),
JaBaiTe IPOAOJKUM Hall pazroBop nociie 17.00 (3aBTpa, mpu JIMYHOM BCTpeye U
T.11.). Coxasero, 4To BBIHYXJIEH (a) mpepBaTh HaIll Pa3roBop.

Jlymaro, Mbl OOCYIHUJIM BCE BOIMPOCHI, MOATOMY JaBaiTe 3aBEPIIUM HaIl
pasrosop.

3.8. [lpu 3aBepiieHnn pa3roBopa clieayeT moOjJaroJapuTh 4eloBeKa 3a To,
YTO OH MO3BOHMJI, U TIOTIPOIATHCS.

PeueBoii mabaoH:

Cnacu0o0, 4T0 MO3BOHUIIY.

Cnacu0o0 3a 3BOHOK.

Cnacu60 3a napopmaruro.

Jlo cBumanus!

Bcero no6poro!

Bcero xoporero!

3.9. Ecnu TteneoHHBIN 3BOHOK MOCTYNHJI B 00CIEHHOE BpEeMs, HE CIIEIyeT
OoTBeYaTh: «Y Hac OOCIECHHBIM NEpephiB, MOATOMY mpoiny Bac mepe3BOHUTH
nocie...yacoB). Ecau Bel yxe B3summ TenedoHHYIO TpyOKy, TO CIEIyeT BECTH
TeleOHHBIH Ppa3roBop C COOECETHUKOM B COOTBETCTBHM C HACTOSIIUM
CrangapToMm.

4. TlpaBuna BeJeHUs TEIEPOHHBIX Pa3rOBOPOB
P UCXOSIIIIEM TeTe(hOHHOM 3BOHKE

4.1. Tlpm wucxomsmem TenehOHHOM 3BOHKE pAOOTHHK  JIOJDKEH
MONPUBETCTBOBATh cobeceqnuka «Jloopoe ytpo» (mo 12.00) nnm «/{oOpslii 1eHb»
(c 12.00 mo 18.00), y€Tko MPOU3HECTH HA3BaHUE OpraHa rocylIapCTBEHHOU BIIACTH
Y TIPEJICTaBUTHCS (Ha3BaB CBOIO (PaMUIIHIO, UMS U OTUECTBO).

PeueBoii mabioH:

HoOpeiii nenb! Bam 3BonsT u3 IlpaBuTenscTBa YIibsSHOBCKOM o00Jactu,
ITerpoBa Huna BanoBHa.
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Hobpoe ytpo! Orto IlerpoBa Hwuna HBanoBHa wu3 jgemaprameHTa
rOCYJapCTBEHHOW W MYyHHUIUINAIbHOU CaykObl [IpaBuTenscTBa YIBSIHOBCKOM
00JacTH.

4.2. Tlpn HEOOXOAUMOCTH CJHEAYET BBIAICHUTH UMS ((pamMuiinio, JOJIKHOCTD,
KOHTaKTHBIE IaHHBIE) COOECeIHMKA, 3alUCaTh €r0 U B JIaJIbHEUIIIEM Ha3bIBaTh €0
M0 MMEHHU.

PeueBoil mabiaoH:

[Ipocture, kak s Mory kK Bam obpamarscs?

He mornum 0v1 Brl moackasars mue Bamie numsa?

4.3. Ecnu HyXeH KOHKPETHBIA YEJIOBEK, CJIEAYeT MOMPOCHUTh MPUTIACUTH
ero kK tenedony. Eciin HEOOXOAMMBIN 4eIOBEK OTCYTCTBYET, MOMHTEPECOBATHCH,
KOT/Ia JIy4Ille €My MO3BOHUTH, WJIM MOMPOCUTH TepeaTh, KTO 3BOHWI, U OCTaBUTh
uH(OpMaIHIo, KOT/ia U TJIe BaC MOXHO HANTH.

PeueBoii ma6oH:

51 MOry noroBopurs C...

MoHO TOMPOCUTH K TeNePOHY ....

[Tpurnacure, moxanyicra, K TeJeQoHy...

4.4, Ecnv 3BOHOK TMperoaraeT npock0y, 3amnpoc nHdopmanuu, a paboTHUK
HE 3HAeT, B Ybel KOMIIETEHIIMU HAXOAUTCS MHTEPECYIOIIUM €ro BOMPOC, HE CTOUT
u3Jaratb CyTb TOMY, KTO MEPBBIM MOAHsUT TpyOKy. Cieayer BeXIJIMBO yTOYHUTH,
KTO pEIIaeT JaHHbIM BOMPOC.

PeueBoii mabiaoH:

C keM g Mory HOroBOpHUTH 1O MOBOAY...?

51 3BOHIO IO BOMIIPOCY. ...

C xeM 51 MOTy €ro pemuTh?

S xoren ObI y3HATD. ..

Brl He Morn Ob1 1aTh HHPOPMAITHIO. ..

4.5. B camoMm Hauane pa3roBopa HEOOXOIWMO YTOYHUTh y COOECEIHHKA,
€CTb JIM Y HETO BO3MOKHOCTh IIPOBECTH PA3roBOP UMEHHO CEHYac, a TAKKE B KaKOe
BpeMsi eMy OyneT yJoOHO TMepe3BOHUTH (B cilydae, €ciu pabOTHUKY 3apaHee
He ObUTO Ha3HAYCHO BpeMs IS TeIe(OHHOIO 3BOHKA).

PeueBoii mabaoH:

Bam yno0Ho ceituac co MHOI pasroBapuBaTh?

V¥ Bac ecTb BO3MOKHOCTb BBICIYIIATh MEHS?

Bbl MOXeTe yaenuTh MHE HEKOTOPOE BpeMs?

Bb1 cBOOOIHEI ceifuac?

V¥ Bac ecTh ceifyac 3 MUHYTBI CO MHOM MTOTOBOPHUTH?

Bbl ceifuac MokeTe rOBOPUTH CO MHOM WJIM MHE MEPE3BOHUTH?

CkonbkO y MeHS ecTb BpeMeHH Ha pa3roBop? («CKOJNbKO y MEHS €CTb
BpeMeHn», a He «CKkoybko y Bac ectb BpeMeHn»).

4.6. Bo BpeMs nenmoBoii Oecenapl HEOOXOIUMO EMKO, KpaTKO W T'PaMOTHO
U3JIOKUTh CyTh TMpoOsieMbl. Jlyumie 3apaHee MNOJATOTOBUTHCA K Pa3roBopy,
HaMETHUTh BOIIPOCHI U OMPEAEIUTH OCIEI0BATEILHOCTh UX O0CYKIACHUS.

PeueBoii mabioH:
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Mue HyxHO (HeoOxonumo) mnpouHpopmupoBaTh Bac (mocraBuTh B
W3BECTHOCTb, 00CYIUTH ¢ Bamn). ..

S nomxken (mowkHa) cooOmuTh Bam (00BACHUTE Bam). ..

Bbl He Moriu Obl MEHsI MPOKOHCYIBTUPOBATH 110 BOIPOCY?...

51 3B80H10 Bam 1o Bormpocy...

Y MeHs Takou BOIIPOC. ..

51 Bam 3BOHIO 110 pock0e (110 peKOMEHIAIINH). ..

Menst npocuiiu cBsizathesi ¢ Bamu o Bompocy...

47. Ecnmu pa3roBop 3aTATUBACTCS, WHOTJA CIEAYyeT KOPPEKTHO
MOMHTEPECOBAThCSI y cOoOECeqHUKA, €CTh JIM Y HEro BpeMs ISl MPOIOJDKEHUS
pasroBopa.

PeueBoii ma6oH:

VY Bac ecTh BpeMs JJisl MPOAOIIKEHUS pa3roBopa?

Brl pacrionaraere BpemeHeM JJisi MPOAOJIKEHUSI pa3roBopa?

S Bac He 3azepkuBato?

4.8. Tlpu 3aBepuieHUU pasroBopa cleayeT NobJarogaputh coOeceIHHUKa
3a pa3roBOp U MOMPOIIATHCS.

PeueBoii ma6oH:

Cnacu60 3a naopMaiuio (KOHCYIbTAIUIO)!

Cnacu0o 3a To, 4YTO yAEIUIN MHE Bpemsi!

Coacu6o 3a moMoIib!

Jlo cBumanus!

Bcero no6poro!

Bcero xopomiero!

4.9. B ciydae ommboyHOTO HabOpa HOMEpa He CIIeIyeT MOJ4a MpephIBaTh
3BOHOK, HEOOXOMMO U3BUHUTHCA.

PeueBoii mabiaoH:

[Ipomry mipormieHust, s ormuoCs (J1ach) HOMEPOM.



[MTPUJIOXEHHME Ne 1
Kk Cranpapry
ITPABUJIA
TeJ1e)OHHBIX PA3rOBOPOB C 3aABUTEJIAMU

3BOHKM 3asiBUTEJEH B OpraHbl  BJIACTH 3a4acTyl0 HOCST XapakTep
oOpallieHusl K MocjaeAHEH NHCTAHIIMU. 3asIBUTEIIN 3BOHSAT C 1IEJIbI0 BBICKA3aTh CBOU
XKaj00bl U IPETEH3UM, KOT/1a UX MPOOJIeMbl HE CMOTJIU (MJIU HE 3aXOTEJIH) PEIIUTh
JUIIAa W OpraHu3alid, B YbEHd KOMIETEHUUH  HAXOISTCA  PEUICHUE
COOTBETCTBYIOIIUX MpoOjeM. Bc€ 3To mpuBOAUT K TOMY, YTO BO3MYIIEHHBIE U
OOWKEHHBIC 3asBUTENU, JOBEAEHHBIE MOPOW 7O OTYAsTHUSA, BEIYyT pPa3roBOp
SMOLIMOHAJILHO, HA MOBBIIICHHBIX TOHAX.

[TosToMy Tipu pasroBope C pa3rHEBaAaHHBIMU 3ASIBUTEIISIMU BaYKHO HE TOJBKO
onepaTuBHO U 3P(HEKTUBHO PEUIUTh UX MPOOJIEMYy WM MOMOYh B €€ pEIIeHUH,
HO M OKa3aTh MM HEKOTOPYIO ICHUXOJOTHYECKYI ToMmoib 1o Tenedony. B
PELIEHUHU 3TOTO BOMPOCa MOMOTYT CIEAYIOIINE PEKOMEHIAIMU TICHUXOJIOTOB:

1) Hukorga He oOpam@aiTech K pasyMy pacCep)KEHHOTO 4YelIOBEKa.
PasrueBaHHbBIN YeIOBEK IJIOXO MpUCIyIIMBaeTcs K aprymentam. M Baia nepBas
3a/1a4a — YCIIOKOUTh YEJIOBEKA U BBISICHUTH, B YEM CyTh ero mpobieMbl. Hayuurech
OBITH XOPOIIMM CJyIIaTesieM, U MycTh Bam cobecemHuk u3onbeT Bam maymry.
BHuMaTenbHbIN COylIaTeNlb BCEraa KaxkeTcsi CKOpee IPyrom, 4eM BparoM;

2) He TUpUHUMAWTE >XaJlIoObl, aJPECOBAHHBIC KAKOW-THOO OpraHU3aIUH,
Ha cBOM cu€r. To, yTo mo3BoHUIU Bam, He 3HauuT, uro Bel BUHOBaTHI. [loaTOMY
YCIIOKOWTECh W HE TNpuHUMalWTe oOBMHEHMH Ha cBod cuét. He Tepsiite
camoo0Onananue. [pimure riyOOKO M TOBOPUTE POBHBIM TOJOCOM. «TpyIHBIE»
3BOHKH JIy4Ill€ BOCIPUHUMATh CTOSI UJIU B IBUXKEHUH, C )KECTUKYIISLHUEH;

3) Uem arpeccuBHee Bair cobecennuk, TeM OObIIe CIOKOWCTBHUS JAOKHBI
nposBIAT, Bbl camu. BecTu pazyMHbIM pa3roBop € YEIOBEKOM, KOTOPBIM BCE
BpeMs KpPHUYUT U OchlmaeT Bac pyranbto, HEBO3MOXHO. CBEIUTE B 3TOT MOMEHT
CBOM KOMMEHTApUH J0 COUYBCTBEHHBIX BOCKIMIAHUM, IOKA €T0 THEB HE HUCCSKHET
cam co6Ooii. ToJbKO MOCJE ATOrO0 MOXKHO MPHUCTYNUTh K KOHCTPYKTUBHOMY
pPas3roBOpy C HUM;

4) pHemHe Bama pedp ODKHA 3By4aTh 4yTh MEHEE aKTHBHO, YeM pedb
Bamero cobecennnka. Ecniu Bel Oynmere ¢ HUM Ha paBHBIX, MOKET BO3HUKHYTH
CIIOp WJIH J1ayKe KOH(MIUKT;

5) coxpaHsiiTe XJIaJHOKPOBHE W BBUICPKKY 10 KoHma. Kak Ob1 Bac Hu
Pa303JIMIIA CTI0Ba Ballero codeceHuka, Bbl HE TOKHBI JaTh TOYYBCTBOBATH EMY
ATO HH CJIOBaMH, HM WHTOHanued. Boliins u3 ceds, Ber emé Oomee ycrmoxHHUTE
curtyaumto. lloctapalitech BCcTaTh HA MECTO 4YEJOBEKA, KOTOpbIM Bam xamyertcs.
Crnyuiaiite HOHUMAIOIIIE;

6) MyCcTh YEJIOBEK BBITOBOPHUTCS 10 KOHIIA, TIOKA HE «BBITYCTHUT Hapy». VHbIC
JIFOIM HE CTOJBKO 3JIbI, CKOJIBKO UM XOYETCS MPOCTO BBITOBOPUTHCS, U3JIUTH IYIY.
Bot nycTh u cnenaror 3t1o;
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7) crapaiitech, 4TOOBI YeJOBEK paccka3zail Bam Bc€, 4To ero OCCIOKOUT.
[TocTosiHHO TIpocUTE YenoBeKa MOAEIUThCs ¢ Bamu BceMu comHeHusiMu, a Bol Tem
BPEMEHEM CyMEeTe MOHATh CYTh MPOOJIEMBI;

8) moxaepkuBaiTe KOHTAKT, TO €CTh HE MOJIYUTE JTUTEIbHOE BpeMs. JlakiTe
MOHSATh, YTO BBl OTKPBITHI IS OOCYXKJACHUS JIOOBIX BO3MOXHBIX MPOOJIEM U
3aMHTEPECOBAHbl B YJYUYIICHHMH KOHTaKTa W B3auMONOHUMaHus. Baxno, 4TOOBI
pasroBop BENCS B CIIOKOWHOM BEXKJIMBOM TOHE M BBI3BIBAI TOJIOKUTEIbHbBIC
AMOIIMH, CO3/1aBasi TEM CaMbIM aTMOC(hepy B3aUMHOTO JOBEPUS;

9) ucnonw3yiite may3bl, YTOOBI TMEpPEHANPaBUTh Pa3rOBOpP B HYkHOoe Bawm
pycio. Besikuit pas, «BbIpyJnMBasi HA OCHOBHYIO Tpaccy» Oecelbl, HAaUMHANTe Kak
OBl HOBBIM CMBICJIOBOM a03all; TOBOPUTE YETKO, B HAYaJIe MPEJIOKEHUS HEIJI0XO
o0paTuThcsi K COOECEIHUKY IO HMMEHHM M OTUeCTBY WIM CcJelaTh KaKoe-TO
obo0maroiiee 3aMe4aHue OTHOCUTEIBHO Ballleil Mpeabiayiieid Oeceinbl, MoaABEeI s
peABAPUTEbHBIN UTOT;

10) ecnu Bol pemmim, 94To HE CMOXKETE JO0XKAATHCSA 10 OJFMIKalIIeH may3bl,
BEPOSTHO, JIyUllle TAKTUYHO MpepBaTh codbecenuuka. [IpepriBaiiTe HE paau camoro
dakTa, a 3a/1aiiTe KOHKPETHBIN BOMIPOC, KOTOPHIN UMEET OTHOIIIEHUE K CYTH JIEJIa;

11) He MO3BOJsANTE BTATHBATHL ceOs B Oecedy, HE OTHOCAIIYIOCS K JIEny.
[TognepxuBaliTe TOMBKO TE€ TEMBbI, KOTOPbIE HMEIOT MPSIMOE OTHOIICHHE K
obcyxnaeMoi mpobieme.

12) moBTOpHUTE 3aABUTEIO TO, YTO OH cKa3ayj Bam, ero e coOCTBEHHBIMH
cinoBamu. [IoBTOpSis CJIOBO B CJIOBO TO, YTO CKa3ajl Bam yenoBek B nbl1y rHEBa, Bbl
Kak Obl IIepEeBOAUTE PAa3roBOp B Oosiee HENTPaIbHBIA TOH, TOBTOPSISL €T0 CJIOBA YKE
0e3 TeX IMOIINi1, KOTOPBIE BKJIAbIBAT B HUX OH CaM;

13) wusbecraiite Bo3paxkeHmit! Takas HEONIO3MIIMOHHOCTH IIPEAIOaraet
0TKa3 OT KOH(JIMKTHOM CUTyaIluu BO UMS pEelIeHHs Oojee cepbE3HOM 3a1a4u;

14) HUKOra HEe TOBOPHUTE YEJIOBEKY, YTO OH HE IMpaB. ITO HE yOCAWT €ero,
HO JIUIIb 33/ICHET €r0 CaMOoJIIo0ue, U OH 3alMET MO3UIMI0 camoobopoHsl. [locne
ATOTO BPSIJ JIM yAacTes ero yoenuts. Jlyunie aeiictBoBath aumiomaTudaee: «boITh
MOJXKET, s HE MPaB, HO JIABANTE MMOCMOTPHUM...». DTO XOPOIIUN CITOCOO MPETOKHUTh
cobecemHUKY CBOI aprymeHT. CBOM apryMeHThI U3JIaraifTe KpaTKo  sicHo. Bamm
JIOBOJIbI  JIOJKHBI OBITh TMPABUIBHBIMHU TIO CYIIECTBY, YOCTUTEIbHBIMH U
IPaMOTHBIMH TI0 popMe;

15) Bcerna ctpeMutech K KOMIpomuccy. [Ipu BOZHUKHOBEHHUU KaKHX-JIMOO
Pa3HOIIIACUY CTApANTECH pa3pelIaTh UX TAKTUYHO;

B s3Tom Bam nomoryT Tpu npasuna:

a) MpaBWIO TPEX IUIFOCOB: MOXBAJIUTh COOECENHHKA WIH CJeJIaTh €My
KOMIUTUMEHT HE MeHee Tpéx pa3 (B Hauane Oecenbl: «Cnacubo, Csernana
IlerpoBHa, 3a Baiie HepaBHOAYIINE K JaHHOM MPOOJIEME»; B CEPEANHE Pa3roBOpa:
«Mue wuMmnonupyer Bama mnpoHUMIATENBHOCTh (CKPYNYJE3HOCTH)» U MpHU
3aBepuieHun Oecennl: «lIpusitHo Obu0 ¢ Bamu mooOmartbes. Mbl 00s13aTeNbHO
yutéM Bce Bamm noxenanus»);
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0) mnpaBuUiIO OOBEAMHEHMS: CTPEMJIEHME K JIOCTH)KEHHIO OOOKOJHOIO
cornacust («Hac ¢ Bamu o0benuHSET XKelaHWE PELIUTh 3TOT BOMPOC HAUITYYIIIUM
o0pazomy);

B) MPaBUJIO COTJIAILICHMS: 3aJlaBaiiTe COOECEIHUKY BOIPOCHI, IOCTPOCHHBIC
TakuM 00pa3oM, 4TOOBI TOT MOT oTBe4aTh Bceraa «Jla». Uem Oombie cobeceTHUK
¢ Bamu cornamaercs, Tem 6oJibiie maHcoB y Bac npuidiTu ¢ HUM K KOMIIPOMHUCCY.

16) He oOemaiitTe HEeBBIMOIHKUMOro. OO0CIAaTh MOKHO JIHIINL TO, 4TO Bam
JNEUCTBUTENIBHO TOJ CWIYy clefaTh. HeBBINONHEHHBIE WIM 3aBEJOMO JIOXKHBIE
oOelanus pa3apakaroT M OOMXKalT 4YesioBeka emnié Oosnblie, yeM Bamr oTkas
nomoub eMy. He OoliTech ckazath cobeceqHuKy, 4YTo Bam Hazno mocoBeTOBaTHCS
enié ¢ keM-HuOyab. Bo BCsKOM ciydae, 3TO y»e CO3/1acT y HEro BIeUaTICHUE, UYTO
Bol crapaerech momousr emy. Ho eciiu Bol moobGemanu nmoMods, TO YK 00si3aHbI
caenaTh 3To;

17) HU MpU KaKKX OOCTOSATEIIBCTBAX HE TOBOPHUTE, YTO HE MOXKETE MOMOYb
3asBUTEIIO. BBISICHMB TOAPOOHOCTH BO3HUKIIUX 3aTPYAHEHUM, HEoOXoaumo 0e3
MPOMEVICHHUST TIPEUIOKUTh 3asBUTENI0 TulaH JedctBuil. CrapaiiTech HaWTH
pemenre. CaMblil ONITUMATBHBIN CITOCOO 3aBEPIIUTH PA3TOBOP C 3aIBUTEIEM — ITO
HaWTU perieHue ero mnpoosembl. Eciu He MoXere caMu — OTIPaBbTE €ro K TeM
pabOTHUKAaM, KOTOpPhIE MOTYT IOMOYb. TOJIBKO MPEIBAPUTEIIHHO OOBSICHUTE
KoJUlere BC€, UYTO KacaeTcsl KajloObl 3asiBUTENs, YTOOBI TOMY HE MPHIIIOCH
u3naratb €€ BTOPUYHO. DTO, KaK MPaBHUIIO, eHI€ OOJbIIE BHIBOJAUT YEIOBEKa W3
ce0s1;

18)BbIsICHSINTE MeTanu, JAeaiTe MOMETKH, 3aIUChIBAiTe OCHOBHbBIE IMYHKTHI
NpeTeH3uii, coolmias 00 3TOM cOOECeTHUKY («ITOAOKINTE,sI celyac 3amuliry» ), 4To
CBUJIETENBCTBYET O TOM, Kak BBI 1leHuTE CBOEro coOeceqHUKa U CTapaeTech eMy
IOMOYb;

19) OyabTe TaKTHYHBI, HE HapyllIaiTe rpaHuil JudHON cdepsl. He cremyer
3aTparuBaTh  IMOTEHIMAJIbHO  KOH(MIUKTHBIE  TeMbl  (YaCTHYIO  JKU3Hb,
WHANBUAYaTbHbIE TPEIOYTCHHUS );

20) He myTalTe TaKTHYHOCTh C MATKOCTHIO. BEXIWBBIM pa3roBop BOBCE
HE 03HAYaeT, YTO CJIEyeT BO BCEM COTJAIIATHCA C COOECETHUKOM, YCTYIATh €My
0 BCEM TMapaMeTpaM, JKellag I[POU3BECTH Xopollee BreuyariaeHue. He
MO/I/TaKMBaiTeE COOECETHUKY, YTOOBI Y HETO HE CIIOKHWIOCH BIICUATICHHE, YTO BB
COTJIaCHBI CO BCEMM €ro clioBaMH. ['OBOpUTE «HET», KOrJa 3TO JIEUCTBUTEIBLHO
HYKHO;

21)ecnin Bbl BHUHOBaTHI, M3BHHUTECh KaK MOXHO ObicTpee. HckpeHHee
W3BUHEHUE SBisieTcsl A((PEKTUBHBIM  CrOCOOOM  paspenieHuss KOHQIMKTHOM
CUTYyaluU.

He onpasapiBaiiTech, ”3BUHEHUE C BBIIBMKEHUEM ONPABIAHUM — 3TO yKE HE
n3BUHEHUE. Bo3bMHUTE Ha ce0s MOTHYI0 OTBETCTBEHHOCTH 3a CBOIO OMIMOKY (JIOO
3a omubOKy Bamiero crpykrypHoro noapasznaenenus). Ilpusnaiite, uro Bel Obuin
HEMpaBbl — pEIIUTENbHO U 0e3 oroBopok. M30eraiiTe B KOHIIE W3BUHEHUS
UCIIOJB30BaTh CIIOBA «HO» WM «ecin» («MHe Oo4YeHb Kajib, HO...»). DTO camoe
«HO» UMeeT YETKN noaATekceT: «Ha camom nene g He xanero».
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He yHwxalitech, mnpu3HaBaiiTe OMMOKK C YYBCTBOM COOCTBEHHOI'O
nocronHcTBa. He mnopacrtpamBaiiTech Nox coOeceHMKA, HE pacchllaiiTech B
KoMITUMeHTax. O0A3aTeNbHO MPEAJIOKUTE CIOCO0, KAK MOXKHO BCE UCIIPABUTb.




[MTPUJIOXEHHME Ne 2

CTOII-®PA3bI

Kk Cranpapry

Ne | Craagus neperoBopos CTOII-¢ppa3zbr Pexomennyemeie
n/n (bpa3bl (nencTBrs)
1 2 3 4
1. | IlpuBercTBUE Hal Ha3Banue
Amo! NOAPA3AEIEHUS,
Canymaro! o0Opa3yemoro B
AnmvuaucTpanuu MO
«Cypckuii paiion» U ee
OTpAacJeBBIX OpraHax,
®.1.0 (nocnennee — npu
HAJIMYWN)
3apactu! Jobpoe ytpo!
ITpuger! Jlo6psiit neHsb!
KTo0 310? Kak s mory k Bam

KTo y anmapara?

C keMm 5
pasroBapuBao?

Oto TaTeaHa
NBanosHa? Het?
Mapus IlerpoBHa? A
KTO?

Kyna st monan (a)?

oOpamatbes?

Kak k Bam myumne
oOparmarbes?

Bb1 He Moru 06l
MojicKa3aTh (HAIOMHUTD)
MHe Baiie umsa?
Ckaxure, moxxanyicra,
kak Bac 30ByT?

Kak s mory Bac
Ha3bIBaTh?

Ha3zoBute, noxanyiicra,
Bame ums 1 oTuecTBoO.
IIpencraBpTeCh,
noxkanymcra!

Mory s y3HaTh, C KEM
roBOpIO?

bynbsre 100pHI,
MIPUTJIACUTE,
MOXKaJIyncTa,

K Tenedony TaTbsiHy
HNBaHoBy.

Mory s ycnbllaTh
Mapumuto [letpoBHy?
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3

4

Bac Oecriokour. ..

Jr10...
MeHns 30ByT. ..
Mos pamunus...

He ynenure mu Bol
MHE HECKOJIBKO MUHYT
BPEMEHHU?

Bam yno6HoO ceifuac
pasroBapuBaTh?

2. | OOparmieHue

I1o nmonoBBIM
npu3HaKaM (JKEHIIUHA,
MYyXYHWHAa, IEBYIIKA,
MOJIOIOM YEIIOBEK),

Ilo nmenu u oTyecTBY
(mocnenHee npu

Hannuun). [lo umenn,
€CJIM caM COOeCeTHUK

bamMunbsipHOE MPEACTABUIICA TAK
(MHIIOUKa, TyHIEHbKA,
roJy04uK)
3. | Hemocpencreenno N3BHUHAIOCK. .. W3BunMTE. ..
pasrosop [Tpomry npoieHus. ..
IIpocture...
A xe Bam yxe ckazan | [loBroputs

(a).
[ToBTOPpsitO Bac emé
pas.

uHpopManuio enié pas
yéT4ye, pacmudpoBbIBas
€€ Ipy NOMOIIU
CUHOHHMMOB

He ctourt!
Het po6iiem!
Bcerna noxanyiicra!

Panpr 661n (Oynem) Bam
MIOMOYb.

byneMm paapl OTBETUTH
Ha BaIlld BOIIPOCHI.

Ecnu y Bac BOBHUKHYT
BOIIPOCHI, TOKAITYICTA,
3BOHUTE

4. | 3aBepuieHue [Toka! Ho cBunanus!
IEPErOBOPOB JlagHeHbko! Bcero xopomero!
JlaBaii 1o cBsizu! Bcero nobporo!
O, s He Tyna nonast! | MI3BuHUTE, s omuOCs
(macw) HOMEpOM
[Tomuure:

B cnoe «3BoHUTE» ynapeHre HEMOABUKHO — BCET/Ia MaJaeT Ha OKOHYAHUE:
Me1 3B0HMM (103BOHNIM)
Bei 3BoaUTE (03BOHITE)

Onu 3BoHAT (1103BOHAT).

A 3B0oHIO (1103B0OHIO)

Tr1 380HU1Ib (TO3BOHNIIIB)
OH (ona) 380HUT (1103BOHUT)




[MPUJIOXXEHUE Ne 4
k Konekcy

CTAHIAPT
BHEIIHero Buaa padoTHukoB AaxMuHuctTpauuu MO «Cypceknii paiion»
U ee 0TPACJIEeBbIX OPraHOB

1. O0ume moI0KEeHUs

1.1. Hacrosiumuit CtaHmapT BHEIIHEro BHAA paOOTHUKOB AJMUHHUCTpAIUU
MO «Cypckuii pailoH» 1 €€ OTpacieBbIX OPraHOB HampasiieH Ha GOPMHUPOBAHUE U
NOJIICP)KaHUE JICIOBOTO CTWJIS,, KOTOPBIM BKJIIOYaeT B ceOst Oe3ymnpeyHblit
BHEIIHUM BUA paboTHUKOB Aamunuctpauun MO «Cypckuii paiion» u ee
OTpacJeBbIX OPTaHOB.

1.2. Buemnwnii Bug pabotHukoB AnmuHuctpanuu MO «Cypckuii paiion» u
€€ OTpACJEBbIX OPraHOB MPU HMCIOJHEHWHU HMHU JIOJDKHOCTHBIX (CITYKEOHBIX)
00s3aHHOCTE B 3aBUCHMOCTH OT YCIOBUW Ccayk0bl (paboTel) u (opmata
CIIy’)K€OHOTO ~ MEpOIpHUsiTUS  JOJKEH  CrmocoOCTBOBaTh  (HhOPMHUPOBAHUIO
YBRXHUTEIBHOTO  OTHOIIEHUS  TpaXJaH K  HCIOJHUTENbHBIM  OpraHam,
COOTBETCTBOBATh OOMICIPUHATOMY JE€JIOBOMY CTHJIIO, KOTOPBIM OTJIMYAIOT
OQUINAIBHOCTD, CAEPKAHHOCTh, TPATUIIMOHHOCTD, aKKYPaTHOCTD.

1.3. TpeGoBanusi K BHEIIHEMY BHUJY PaOOTHHUKOB HE NPUMEHSETCS MpHU
HOIIICHUU UMK (OPMBI YCTAHOBJIICHHOTO 00pasiia, a TakyKe MPU BBIMIOJHEHUH paboT
0 TIEPEMEIICHUI0, MOHTAXXY M HaJIaJIKe 000pY0BaHUs, HHBIX Pa0dO0T, TPEOYIOMIMX
HOIIICHHUS CTICUANIbHOM paboueil 0K 1bl, 00YBH, CHAPSIKEHUS U CPEJICTB 3aIUTHI.

2. PexoMeHmauu K BHEITHEMY BUY paOOTHUKOB

2.1. Opexxma paOOTHHKOB JOJDKHA OBITH BBIJICpXKAHA B JICJIOBOM CTHIIE.
OcHoBHBIE TPEOOBAHUS K OACKJIE — CTPOTOCTh, YUCTOTA, YA0OCTBO, MPAKTUIHOCTD.
Brenrauii Bu1 paboTHUKA JTOJDKEH OBITH O€3yIpeUeH.

2.2. He nomyckaeTcsi HOIIGHHUS B CITY>)KEOHOE BpeMsI:

1) omexapl u OOyBM CHOPTHUBHOIO M TIUISKHOTO CTHIJISI, B TOM YHCIIE
JUKUHCOBOM M KOXAHOW OJEXKJBI, IIOPT, OTKPBITHIX capadaHOB, TEHHHUCOK,
CIIOPTUBHBIX CBUTEPOB, KPOCCOBOK, CaHIQJIMH, IIJICMAHIIEB U ca0o;

2) oACKABI C TIIYOOKUM JIEKOJIHTE, OTOJISIONIEH TUICYH U KUBOT, MUHHU-FO00K
(nmuHOM BBIIIIE CEPEeUHBI Oenpa), F0OOK C BBICOKHM BBIPE3OM;

3) OOBEMHBIX TPUKOTAKHBIX M3ACIUN CHOPTUBHOTO CTHJIS, OJCHKIBI
13 ONECTAMMX TKaHEH, HAPSTHOW OJICK/IbI;

4) HeOpE)KHOMU, HETJIaKEHHON U HEONPSTHON OACXKIbL;
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2.3. llBetoBble pemeHuss B  OAEKAE JOJKHBI  COOTBETCTBOBATH
KJIACCUYECKOMY, JAEJIIOBOMY CTHJIIO, MCKIIIOYAIOTCSA SIPKUE LIBETa W Ype3MepHas
MecTpoTa.

2.4. Tlpu BweIOOpe yKpalleHH paObOTHUKY HEOOXOJUMO TMPOSBIATH
CIAEP)KAaHHOCTh M Pa3yMHYI0 YMEPEHHOCTb, HE JIOMYyCKaTh HOIIEHUS OO0BEMHOM,
APKON OMDKYTEpHH.

2.5. PaboTHUKY HEOOXOJUMO HCKIIOUUTh TATYHMPOBKM W MHPCUHT Ha
OTKPBITBIX y4acTKax Teja, a TAKKe LIETOYKH Ha HOTE.

2.6. Bosiockl paOOTHHKA JOJIKHBI ObITh YUCTHIMH, MPUUYECAHHBIMU U UMETh
aKkKypaTHbI Buj. He nomyckaeTcst skcTpeMasbHbIi IIBET BOJIOC, POPMbI TPUUECOK
(manpumep, aApeasl, appUKaHCKUE KOCUYKU U T.1.).

2.7. PaOoTHUKY He cjeayeT IMOJb30BaThCA SPKUM MaKUsDKEM H
nap@roMepueli, UMeIel pe3Ko BbIpakeHHbIN 3amnax. [Ipeanourenue creayer
OTJaBaTh JETKUM, CBEKUM, HEXKHBIM JTyXaM U TyaJIeTHOH BoJIE.

2.8. B 3umHMil mepuoj BpeMeHU paOOTHHKAM HEOOXOIMMO MOJIb30BATHCS
CMEHHOU 00YBBIO.

OO6yBp JnoDKHA OBITH HauuWIleHa, 0€3 CTONTaHHBIX KaOIykoB. BricoTa
Ka0JIyKa >KeHCKOM 00yBH — HE BBIIIE 7 CM.

3. I[OHYCTI/IMI)IG HCKIIIOUYCHUA BO BHCIIIHCM BUC pa6OTHI/IKOB

3.1. TpeboBaHus K BHEIIHEMY BUAY PAOOTHUKOB MOTYT OTIUYATHCS (Kpome
cily4aeB OQUIIMATBHBIX MEPOIIPUSTUI) B CIEAYIOUIUX CIyYasIX:

1) mnpuBnedeHne pPaOOTHUKOB K cCiyk0e (paboTe) B BBIXOJIHBIE WU
Hepaboure nMpa3IHUYHBIC THU;

2)  BBIIOJTHEHHE  pabOTHUKAMU  OOsI3aHHOCTEM  3a  TpeaesiamMu
aIMUHUCTPATUBHOTO 37aHMs, HA CTPOUTEIBHBIX, CIIOPTUBHBIX MJIM UHBIX 00BEKTaX
(momyckaeTcsi CIOPTUBHAS WIIK JTI00ast yIo0Has 0/I€K/1a ONPSTHOTO BU/IA);

3) MOHWXEHHsI TEeMIEpaTyphl B TMOMEIICHHUSIX B XOJOJIHBIA TMEPHOJ Trona
HIKE JMana3oHa ONTHMAalbHBIX BEJIWYWH, YCTAHOBIEHHbIX (CaHUTapHBIMU
npaBuiamMu U Hopmamu Canllun 1.2.3685-21 «['urneHnyeckre HOPMATUBBI U
TpeOoBaHus K obecriedeHnio 6e3onacHocTH | (W) OE3BPETHOCTH JJIsl YEeTIOBEKA
(bakTopoB cpeapl OOWTAaHWS», YTBEPKIEHHBIMU TMOCTaHOBIEHHEM [ J1aBHOTO
roCyJIapCTBEHHOTO caHUTapHOTO Bpaua Poccuiickoit ®deneparuu ot 28.01.2021 Ne
2 (nanee — [IpaBuna u Hopmsel Canllun);

4) TOBBIIICHUS TEMIIEPATyphl CIYXKEOHBIX TmomernieHusx (0e3 yuéra
pe3yabTaTOB PAdOTHl OXJIAXKJAIOMIEH CHCTEMBbI) B TEIUIBIA MEPUOJ TOJa BBIIIE
Jauana3oHa ONTHUMAJbHBIX BEJIIMYWH, YCTAHOBJICHHBIX [IpaBwiamMu u HOpMamu
Caullng;

5) HanmMuus COOTBETCTBYIONIMX MEIUIIMHCKUX TIOKa3aHUW (Hampumep,
OepeMEHHOCTh, TpaBMa) W/WIM UHIAUBHUAYAJbHBIX OCOOCHHOCTEH BHEIIHOCTH, a
TaKXXe B TOCJICAHUN I€HBb CIYXKeOHOH (paboueit) HeIeNIHn.

3.2. Pemienue 00 0CBOOOXKJIEHHH paOOTHUKA OT COOJIOJICHUS TPeOOBaHMUIA,
YCTAHOBJEHHbIX HacTosAmuM CTaHIapTOM, NPUHUMAETCS HEMOCPEACTBEHHBIM
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PYKOBOAMTEIEM PaOOTHUKA 10 COIVIACOBAHUIO C PYKOBOJIUTENEM INOAPA3JEICHHUS,
oOpazyemoro B AnmuHuctpaun MO «Cypckuil pailoH» M €€ OTpacieBbIX

opraHax, B KOTOPOM pa0OTHUK OCYIIECTBISET CBOIO CIYKEOHYIO (TPYIOBYIO)
JeSITebHOCTb.



